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�
IMPLEMENTATION OF LOCAL COMPETITION


Consensus Report to the CRTC








Task ID(s):	ESTF003








Task Name(s):		Dual NPA-NXX within the same Exchange








Task Description(s):





There is a need to ensure proper routing of 9-1-1 calls in those situations where a single exchange covers more than one NPA. The need surrounds 9-1-1 trunking requirements as they relate to the routing of 9-1-1 calls to the appropriate PSAPs. This task relates to section 4.5 of the Emergency Services (9-1-1) Sub-Group Trunk-side Interconnection Document which calls for the CLECs NPA to match exactly the ILEC NPA codes and boundaries.








Conclusions:





See attached consensus resolution.








Recommendations:





As per consensus resolution.








Further Activities:





TIF closed.








Attachments:





Task Identification Form - ESTF003 - including consensus resolution.�
IMPLEMENTATION OF REGULATORY FRAMEWORK


TASK IDENTIFICATION FORM





Date Originated:  1997-06-19





SUB-GROUP:	Emergency Services E9-1-1 Sub-Working Group





TASK #:		ESTF003





TASK TITLE:	Dual NPA-NXX within the same Exchange





TASK DESCRIPTION: There is a need to ensure proper routing of 9-1-1 calls in those situations where a single exchange covers more than one NPA. The need surrounds 9-1-1 trunking requirements as they relate to the routing of 9-1-1 calls to the appropriate PSAPs. This task relates to section 4.5 of the Emergency Services (9-1-1) Sub-Group Trunk-side Interconnection Document which calls for the CLECs NPA to match exactly the ILEC NPA codes and boundaries.





PRIORITY:	1		CRITICAL TASK:	Y		DUE DATE:	





WORK PLAN AND TIME FRAMES:	





CURRENT STATUS:	Closed 





TASK ORIGINATOR:





�
Name:�
John Knight�
Tel No:�
(613) 781-6462�
�
�
Company:�
Stentor�
Fax No:�
(613) 781-4318�
�
�
Address:�
160 Elgin Street 


Suite 450


Ottawa, Ont


K1G 3J4�
Internet:�
knightje@stentor.ca�
�



TASK TEAM:	9-1-1 SWG Participants





ACTIVITY DIARY:





SERIAL�
DATE�
ACTIVITY�
�
1�
June 16�
TIF assigned.�
�
2�
June 20�
TIF issued to 9-1-1 SWG.�
�
3�
June 26�
TIF re-issued to revise task description wording and clarify contribution dates.�
�
4�
June 26�
Stentor contribution issued�
�
5�
July 7 �
Stentor contribution ESTF003-C01 presented for discussion. 


Microcell noted distinction between TIFs 3 and 4. TIF 3 identifies requirement for NPA specific trunk groups in areas served by more than one NPA. Stated that TIF 3 may be closed at next meeting due to group consensus. Asked for contributions for next meeting with possible TIF 3 closure 7/14. �
�



6�
July 14�
CCTA contribution ESTF003-C02 presented outlining 2 scenarios: 1- 2 NPA’s in 2 provinces, 2- 2 NPA’s within same province. CCTA concluded that they do not agree that further segregation of 9-1-1 traffic would provide better information.


Microcell asked for other examples of 2 NPAs within the same exchange.  Stentor provided explanation through illustration of Ontario examples.


Clarification noted that this issue is dealing with multiple NPAs from a single CLEC end office switch and whether CLEC needs more than one trunk group in such cases.


Tentative consensus was achieved. After discussion, it was agreed that in scenarios involving either 2 NPAs in 2 provinces, or, 2 NPAs within the same province,, a CLEC will be required to provide NPA specific trunk groups to ensure accurate 9-1-1 call routing.�
�
7�
July 28�
Stentor reviewed journal entries from previous meeting.


Stentor agreed to development of draft consensus statement as there was no further discussion on this TIF.�
�
8�
July 31�
Revised TIF issued to 9-1-1 ESWG with draft resolution statement as TIF attachment.�
�
9�
August 5�
Resolution statement reviewed by CISC members. No further comments received.�
�
10�
August 11�
Stentor provided additional wording for TIF 3 draft resolution statement to answer concerns about clarity. Item a) of resolution was expanded by way of Ottawa-Hull example. SWG participants indicated a similar example in item b) of resolution would also be beneficial to those less familiar with this issue.


Stentor agreed to provide input for next meeting at which time ESTF003 will be closed.�
�
11�
August 18�
Stentor presented a draft example for item b) in the Resolution statement. Proposed modifications by a participant deleting the first paragraph in the example was accepted by the ESWG. The TIF was closed.�
�



ACTION REGISTER





SERIAL�
ACTION�
PRIME�
P-DATE�
A-DATE�
STATUS�
�
1�
Expand item b) of resolution statement to provide example of 416-905 situation. �
Stentor�
97-08-18�
�
Closed�
�
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ID#�
DATE�
ORIGINATOR�
DESCRIPTION�
�
ESTF003-C01�
97-06-26�
Stentor�
Dual NPA within the same Exchange�
�
ESTF003-C02�
97-07-13�
CCTA�
Dual NPA-NXX/Exchange�
�
�
RESOLUTION FOR ESTF003





To ensure accurate routing of 9-1-1 calls in those situations where a CLEC end office switch serves multiple NPAs, the 9-1-1 ESWG recommends:





in situations where a CLEC end office switch provides service to 2 or more NPAs in 2 


or more provinces, the CLEC will require NPA specific trunk groups from the CLEC end office to the appropriate ILEC E9-1-1 tandem(s) in each province. 





As an example, this situation currently exists in the Ottawa-Hull exchange.  


9-1-1 calls from the 819 NPA are routed to the appropriate tandem pair in Quebec and 9-1-1 calls from 613 are routed to the appropriate Ontario tandem pair. Therefore, end user customers within the Ottawa-Hull exchange must only be assigned telephone numbers from the NPA assigned to their Province, i.e. 613 for Ottawa and 819 for Hull.  This procedure is crucial to the successful routing of 9-1-1 calls via the specific trunks to the correct provincial jurisdiction as well as displaying the corresponding ANI/ALI information to the PSAP display terminal.





in situations where a CLEC end office switch provides service to 2 or more 


NPAs within the same province, the CLEC will require NPA specific trunk groups from the CLEC end office to the appropriate ILEC E9-1-1 tandem(s) within the province.





As an example, end-user customers located within the 416 NPA geographic area, must be assigned 416-NXX telephone numbers, and, their 9-1-1 calls must be routed via a 416 dedicated trunk group to the NPA 416 E9-1-1 tandem pair. Similarly, end user customers located within the 905 NPA geographic area must be assigned 905 NXX telephone numbers, and their 9-1-1 calls must be routed via the 905 dedicated trunks to the NPA 905 E9-1-1 tandem pair.





The 9-1-1 ESWG notes that ANI delivery to the E9-1-1 tandem(s) provides 7-digit ANI for the 9-1-1 caller. The caller’s NPA is assigned from the NPA specific E9-1-1 trunk group.





The 9-1-1 ESWG also notes that there is no inter-provincial routing of 9-1-1 calls. 9-1-1 calls must be delivered to the E9-1-1 tandem(s) specified for the caller’s NPA within the caller’s home province.





