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�IMPLEMENTATION OF LOCAL COMPETITION

Consensus Report to the CRTC



Task ID(s):	ESTF008





Task Name(s):		Emergency Call Treatment Affecting Operator Services  





Task Description(s):



a)	Determine call routing treatment for 9-1-1 dialed calls as they relate to CLEC customers in territory where 9-1-1 does not exist.



b)	Determine call routing treatment for zero-dialed emergency calls as they relate to CLEC customers in territory served by 9-1-1.



This task has been referred to the 9-1-1 Sub-Group by the Operator Services Sub-Group.





Conclusions:



See attached consensus resolution.





Recommendations:



As per consensus resolution.





Further Activities:



TIF closed.





Attachments:



Task Identification Form - ESTF008 - including consensus resolution.

�IMPLEMENTATION OF REGULATORY FRAMEWORK

TASK IDENTIFICATION FORM



Date Originated:  97-06-19		



SUB-GROUP:	Emergency Services 9-1-1 Sub-Working Group



TASK #:		ESTF008



TASK TITLE: 	Emergency Call Treatment Affecting Operator Services  



TASK DESCRIPTION: 	a)	Determine call routing treatment for 9-1-1 dialed calls as they relate to CLEC customers in territory where 9-1-1 does not exist.



b)	Determine call routing treatment for zero-dialed emergency calls as they relate to CLEC customers in territory served by 9-1-1.



This task has been referred to the 911 SWG by the Operator Services SWG.



PRIORITY: P1	Critical Task: Yes			DUE DATE: 



WORK PLAN AND TIME-FRAMES: 	



CURRENT STATUS: CLOSED



TASK ORIGINATOR: 

	

Name:		Judy Tottman			Tel No.:	 905-526-5512

	Company:	Bell Canada				FAX No.:	905-528-3234

	Address:	Flr 5, 66 Bay S.,			Internet: 	tottman@on.bell.ca

			Hamilton, Ont L8P 4R7



TASK TEAM: E9-1-1 SWG participants



ACTIVITY DIARY:



Serial�Date�Activity��1.�97-06-16�TIF assigned��2.�97-06-19�TIF issued to 9-1-1 SWG participants.��3.�97-06-26�Revised TIF to reflect wording changes from 6/23 meeting.��4.�97-07-14�Stentor Contribution ESTF008-C01 presented for discussion.

Following group discussion of preferred routing options, Chair requested Sprint to issue written contribution of recommendations.���5.�97-07-21�Sprint Contribution ESTF008-C02 presented by C. Tacit.

Clarifications requested to indicate that options outlined involve CLEC personnel and/or facilities.

It was noted that while there is a recommended priority of call treatment options, it will be specified that a CLEC’s minimum obligation will be to follow the practice of the ILEC in the serving territory in question.

Sprint will provide a revised draft consensus resolution in the format requested by the Chair to differentiate between contributions and proposed consensus resolutions.���

6.�97-07-28�Sprint explained revisions to contribution, notably section 2 “Clarification” referencing CLEC facilities, personnel, or agent. As well, “Consensus Resolution” has been expanded to include situation involving CLEC end customer dialing zero for emergency assistance in areas where there is no 9-1-1 service. Sprint recommends that this situation should be addressed by the OSDL SWG.

Metronet questioned whether there would be a jeopardy in situations where a fast busy tone is provided to callers dialing 9-1-1 in non-9-1-1 areas. Sprint noted that in situations where a CLEC contracts Operator Services from a third party, then the CLEC will negotiate call treatment options available from the Third Party.

Metronet stated that only Bell Canada and Sask Tel have the technology necessary to forward ANI/ALI information for the emergency caller via zero level to the PSAP.  Stentor noted that the capability to forward ANI/ALI information was dependent upon the generic of 9-1-1 service supporting the caller; only provincial E9-1-1 service provides this capability. In Ontario, this feature is only deployed when an entire NPA has provincial 9-1-1 service.

The Ontario 9-1-1 Advisory Board questioned whether CLECs will be able to provide ANI/ALI spill for zero-dialed emergency calls within the 416 area where this feature is in effect.

Stentor noted that this question cannot be answered until the technology to be used by CLEC Operator Services is known.

The Ontario Advisory Board noted that this will be an issue of concern if LSPs are unable to provide the equivalent zero-dialed emergency call treatment in the 416 area.

The Chair requested that Sprint’s resolution statements from ESTF008-C03 be reflected in the TIF journal as the  consensus statement, and that TIF 8 be closed due to consensus.

The Chair requested the TIF author, on behalf of the Chair, to refer resolution item 3 to the Operator Services Chair for further work.��7.�97-07-31�TIF closed; Resolution 3 referred to OSDL SWG.��



ACTION REGISTER



Serial�Action�Prime�P-Date�A-Date�Status��1�Refer recommendation concerning zero dialed emergency calls in non-9-1-1 areas to OSDL SWG. �TIF Author on behalf of E911 SWG Chair�97-07-31�97-07-31�Complete��

TIF CONTRIBUTION LOG



ID#�DATE�ORIGINATOR�DESCRIPTION��ESTF008-C01�97-07-14�Stentor�Emergency Call Treatment Affecting Operator Services��ESTF008-C02�97-07-21�Sprint�Consensus Resolution��ESTF008-C03�97-07-28�Sprint�Consensus Resolution (revised)���ESTF008 CONSENSUS RESOLUTIONS





1.	9-1-1 Calls in Non-9-1-1 Areas



The ES911 SWG recommends that CLECs handle each 9-1-1 call dialed in a geographic area in which there is no existing 9-1-1 service in accordance with the following descending order of preferred treatments:



direct the call to CLEC Operator Services for call completion by the CLEC operator to the appropriate emergency service;

where option a) is not technically feasible, direct the call to a CLEC customized recorded announcement;

where neither options a) or b) are technically feasible, direct the call to a CLEC standardized recorded announcement;

where none of options a),b)or c) are technically feasible, direct the call to a CLEC fast busy tone.



The order to treatments cited above is advisory but not binding on CLECs, however, a CLEC shall be required to handle a 9-1-1 call dialed in a geographic area in which there is no existing 9-1-1 service in accordance with a treatment that is ranked no lower than the treatment that an ILEC accords such a call in the same geographic area.



2.	Zero Dialed Emergency Calls in 9-1-1 Areas



The ES911 SWG recommends that CLECs handle each zero emergency call dialed in a geographic area in which 9-1-1 service is available by directing the call to CLEC Operator Services for call completion by the CLEC operator to the appropriate 9-1-1 Public Service Answering Position (PSAP) for the caller’s NPA NXX.



3.	Zero Dialed Emergency Calls in Non-9-1-1 Areas



The ES911 SWG has also identified a situation in which a customer of a CLEC dials zero in an emergency situation and 9-1-1 service is not offered in that geographic area. This situation should also be addressed by the OSDL SWG.




