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�
Consensus Statement





Roles and Obligations of Competitive Pay Telephone Service Providers (CPTSPs)








The CPTSP’s pay telephone access line and terminal equipment must be capable of supporting emergency 9-1-1 call specifications and features.





Emergency call specifications and features include, but are not limited to, the following:





On each pay telephone, the instructions on how to access the emergency numbers (9-1-1 or, in areas where 9-1-1 is not available, operator assistance), must be clearly posted;


The pay telephone must allow a caller to dial 9-1-1 or "0-" Operator calls where 9-1-1 service is unavailable and to complete the call without the deposit of a coin, credit card or any other device as soon as the calling party picks up the handset or activates the payphone in some other fashion.  It is recommended that the pay telephone provide an indication that a call may be made via a dial tone signal, other comfort tone, or indicator;


The pay telephone access line must be connected to the network of a LEC; 


The pay telephone access line must be capable of forwarding to the 9-1-1 Selective Router the valid Automatic Number Identification (ANI) assigned to the pay telephone set;


The pay telephone number must be displayed on the pay telephone, to enable the caller to provide it to the 9-1-1 call-taker when requested, in the case of no ANI/ALI delivery on that call;


Where technically feasible, the terminal-network interface between the pay telephone and the LEC must be capable of supporting 9-1-1 call control features (Call Party Hold, Ring-back and Forced Disconnect) where provided, even where no ringer/tone generator is available in the pay telephone set;


If incoming calls are blocked to the pay telephone, in the event of a emergency 9-1-1 call, an audible warning/information message must be provided where technically feasible to the PSAP indicating that the pay telephone line is not equipped to receive incoming calls. 





The CPTSP is required to order and use pay telephone access line types that the underlying LEC identifies with a public telephone class of service (e.g. "PCT" or "PUC" for Public Coin Telephone) as indicated in the ILEC 9-1-1 Interconnection Support Document.





The CPTSP is required to provide up-to-date specific location information of the pay telephone access line/equipment, to the LEC providing the dial tone/facilities: at the time of ordering, at the time of any subsequent physical moves of the equipment, or when the CPTSP becomes aware of changes in the references used to specify the location.  The information should be specific enough to allow emergency services to respond as quickly as possible to a specific incident.





It is noted that the above roles and obligations were developed on the basis of the use of wireline technology.





The Working Group also notes that paragraph 101 of CRTC Telecom Decision 98-8 Local Pay Telephone Competition states:





The following safeguards are mandated as a condition of entering the local pay telephone market:





(a)  Provision of coinless and cardless access to 9-1-1, or access to emergency call routing by an operator accessed by dialling 0 at a pay telephone.  …
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