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Task Name(s):
Business Processes – Billing Information and Requirements
Task Description(s): Identify and define all data elements required of the ISP and cable carrier to bill for TPIA services, including all data elements required to validate billed items.


Define the steps to be taken in the resolution of disputes between the ISP and cable carrier regarding TPIA charges.


Establish the processes for ISP access to usage information, where it exists.

Conclusions:

General

This contribution identifies and defines all data elements required of the ISP and cable carrier to bill for TPIA services, including all data elements required to validate billed items.  It further defines the steps to be taken in the resolution of disputes between the ISP and cable carrier regarding TPIA charges and establishes the processes for ISP access to usage information, where it exists.

1.0 I Data Elements 

The following information shall appear on the billing summaries provided to the ISPs by each cable carrier.  The billing summaries and invoices will be provided to the ISPs in electronic format.

1.1) Basic End-user related charges

The information provides a detailed account of basic charges owing on a per End-user basis.

The information listed below will be transferred to the ISP customer in electronic format for each monthly billing period.   For new TPIA end-users subscribing to the service at some time between billing periods, the basic end-user charges will be pro-rated.

a)
ISP name

b)
ISP mailing address

c)
Billing period start and end dates

d)
Unique ISP End-user identifier number

e)
End-user MAC and IP address(es) (if used by the cable company)

f)
End-user name

g)
End-user civic address

h)
Number of computers

i)
Basic usage charges for the above billing period 

j)
Installation charges based on type of install + install date

k) Technical support - # hours and hourly rate

l) Site visit - # hours and hourly rate

m) End-user transfer charges + effective transfer date

1.2) Over-usage End-User Related Charges

The information listed below will be transferred to the ISP customer in electronic format for each monthly billing period. 

a) Bytes in

b) Bytes out

The usage information measured in bytes for each end-user will be available to the ISP customer on-line through the business processes system.  Each end-user will be identified by their MAC and IP addresses.  

1.3 ) Interconnection-related charges

The information provides an account of charges owing on a per POI basis for each ISP and provides supporting data relating to technical support charges.

a) ISP name

b) ISP mailing address

c) POI civic address

d) Billing period start and stop dates

e) Type(s) of Interconnection and related monthly charge(s)

f) Technical support charges

1.4 ) General Information 

The information provides details relating to payment terms.

a) Payment due date

b) Terms and interest rates for late payment 

c) Outstanding payments

1.5) Billing Data Retention Period

Billing data will be retained for a period of twelve months from the date of the bill.

1.6 ) Billing Data Queries

The ISP will direct queries on access billing to the cable carrier's CSG by verbal or written means as agreed to by both parties.

2  Dispute Resolution Process

The ISP will provide, by the payment due date, a written explanation and details of any charges for which it is withholding payment. 

The cable carrier will respond, in writing, within 20 days of receipt of the ISP's claim.

If the claim is not resolved to the satisfaction of the ISP, the ISP will escalate the issue following the escalation procedures established in Contribution HSCO018.

Recommendations:

The HSWG recommends that the Steering Committee approve this Consensus Report which is supported by all Cable Carriers and potential TPIA service customers.

Further Activities: 

None envisaged.

Participation:

High Speed Working Group

Attachments:







