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Task Name(s):
Business Processes – Notification of End-user Cancellation
Task Description(s): Develop a set of procedures for notification to a cable carrier when an ISP end-user cancels service.

Conclusions:

General

This contribution sets out a standard process for ISPs to notify a cable carrier when an ISP end-user cancels service. 

The relationship with the end-user is managed by the ISP, and it is the ISP who must arrange for the CNO, through its CSG, to cancel TPIA service to the end-user.

The following process is proposed:

1. The ISP shall contact the CSG of the cable carrier through the business interface system to request cancellation of TPIA service to the end-user.  The ISP shall include in the request the following information:

(a) End-user name

(b) End-user premise address (civic address)

(c) End-user modem MAC address

(d) Proposed cancellation date.  (The proposed cancellation date must not be less than [5] days from the date of the request.)

2. The CSG will advise the ISP of any discrepancies in the cancellation request through the business interface system.  The CSG will confirm or reject the cancellation request within [2] business days of receipt of the request for cancellation.  A cancellation request may be rejected if the CSG determines that it does not provide TPIA service to the end-user at the specified address.  In the event that a cancellation notice is rejected, the CSG will provide reasons for the rejection to the ISP.  If the cancellation notice is accepted, the CSG will confirm the effective date of cancellation of service to the end-user.

Recommendations:

The HSWG recommends that the Steering Committee approve this Consensus Report which is supported by all Cable Carriers and potential TPIA service customers.

Further Activities: 

None envisaged.

Participation:

High Speed Working Group
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