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Business Processes – Changes to ISP End-user Specifications
Task Description(s): Establish procedures for changing ISP end-user specifications such as the end-user’s modem MAC address.

Conclusions:

General

This report sets out a standard process for changing ISP end-user specifications.  The process has been designed to implement:

a) changes to an end-user's modem MAC address; or

b) changes to an end-user’s civic address (street name change) due to city amalgamations.  

In the event that other end-user specifications become relevant to the provision of TPIA service, additional or modified procedures may be necessary to address changes to these specifications.

The relationship with the end-user is managed by the ISP, and it is the ISP who must arrange for the CNO, through its CSG, to implement changes to ISP end-user specifications.

Procedures

The ISP shall contact the CSG of the cable carrier through the business interface system to request a change to an end-user's specifications.  The ISP shall include in the request the following information:

(a) End-user name

(b) Current end-user premise address (full civic address) 

(c) If a change in the MAC address and serial number of the end-user's modem is being requested, the proposed new MAC address and serial number and the proposed effective date for the change in MAC address and serial number and the old or current MAC address and serial number.

(d) If a change in civic address (street name) is required due to amalgamation the new civic address shall be given.

The CSG will advise the ISP of any discrepancies in the request for a change in end-user specifications through the business interface system.  The CSG will confirm or reject the request for a change in end-user specifications and proposed effective or installation date, as applicable, through the business interface system within 2 business days of receipt of the initial request.  A request for change in end-user specifications may be rejected if the CSG determines that it does not provide TPIA service to the end-user at the specified address.  

1. Change in Modem MAC Address and Serial Number

The cable company will implement an approved request for a change in an end-user's modem MAC address and serial number on the confirmed effective date of the change.  It is the responsibility of the ISP to determine that the new modem is functioning properly. 

2. Change in End-User Address (due to the amalgamation of cities)

Where the city name only changes, the cable company will take the responsibility to change the city information in its TPIA database located at the CSG.  Where an end-user’s street name is changed due to amalgamation, the ISP will be responsible for directing the cable company’s CSG to make the change in its database. 

3. Change in End-User Physical Premise Address

A request for a change in end-user premise address will be treated in accordance with the procedures established for end-user service initiation.  (See, in particular, steps 4 and 5 of HSRE003, End-user Service Initiation Process.  Appropriate charges will apply.)

Recommendations:

The HSWG recommends that the Steering Committee approve this Consensus Report which is supported by all Cable Carriers and potential TPIA service customers.

Further Activities: 

None envisaged.

Participation:
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