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The objective of NOTF0021 is to develop formal industry guidelines for the Installation, Testing and Maintenance of Unbundled Loops.  Section 7.3 of the guideline details a repair process for connecting links.  Recently, in Order CRTC 2001-838 released 21 November 2001, the Commission directed the Business Process Working Group to make appropriate changes to the guidelines for the installation, testing and maintenance of unbundled loops to reflect the determinations of the Order.

Conclusions:

In Order 2001-838 the Commission requested the BPWG to make the appropriate changes to the guidelines for repair and maintenance of connecting links within 45 days of the order.  This report addresses Section 7.3 Connecting Link Repair Process. 

Recommendations:

The BPWG recommends that the Steering Committee (SC) adopt this consensus report, and that the Commission accept the consensus as approved by the Steering Committee without the need for further review.
Further Activities:

The review of the remaining sections of the guidelines for the Installation and Testing and Maintenance of Unbundled Loops is nearing completion and will be issued in a subsequent report.  The process maps for Connecting Link Repair will also be included in the report
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7.3 CONNECTING LINK REPAIR PROCESS 

When the ILEC sectionalizes a trouble with a unbundled loop and proves it towards the connecting link and CLEC equipment, the following practice and [process map] is to be followed to restore service to the facility.  For purposes of this section the term CLEC is used to describe any customer of the ILEC's unbundled loops. 

The underlying principle of the process is to restore service as soon as possible. 

In the case of: 

Virtual Colocation - the ILEC TRC is able to prove the integrity of the connecting link. The ILEC C.O. technician has access to both terminating ends of the Link and the ILEC can therefore, determine whether the link is defective or the trouble proves into the CLEC equipment.  If a connecting link change is requested by the CLEC, it will be executed as per the process described below.

Physical Colocation - the ILEC TRC can not test from both terminating ends of the link, and, therefore the ILEC cannot determine the integrity of the link without the assistance of the CLEC Technician.

In both Virtual and Physical Colocation, the ILEC C.O. Technician will remain on site while the ILEC TRC contacts the CLEC to identify the reported trouble.  If the CLEC is unable to participate in a co-operative test immediately and wishes to implement a change to the connecting link pair, the CLEC is required to provide a new assignment to the TRC within 3 minutes.  If a new assignment cannot be provided within this time frame the CLEC and/or ILEC may opt to terminate the call and the CLEC will contact the TRC when a new connecting link pair is available.  Both parties will execute the connecting link change coincident with notification of the new assignment.  

In the event that the ILEC Central Office is not normally manned and the CLEC cannot provide the connecting link pair assignment during the initial TRC call referenced in the paragraph above, the ILEC will ensure that the C.O. technician will remain on site for a minimum of 15 minutes (or greater at the ILEC's discretion) thereafter to allow the CLEC a reasonable time in which to provide the new connecting link pair assignment and contact the TRC to perform the pair change.  If the CLEC cannot manage a new assignment in that timeframe, it is recognized that the ILEC C.O. technician may not be present thereafter and a new appointment will need to be arranged. 

If the CLEC determines that a connecting link pair change is required to restore service, the ILEC C.O. technician will implement a connecting link pair change immediately.  If service is restored as a result of changing the connecting link assignment, it will be assumed that the trouble was either with the connecting link or with the CLEC's equipment.  If the service is not restored, a CLEC technician may have to be dispatched. 

In physical co-locations, applicable tariff charges associated with the connecting link pair change can be determined only by a co-operative test.  Charges for connecting link repair processes should be applied in the following circumstances: 

· to a CLEC if a co-operative test is performed and a trouble is determined to be in the CLEC network; or

· to an ILEC if a co-operative test is performed and a trouble is determined to be in the ILEC network or the connecting link.

When either LEC requests a co-operative test to be performed, both LECs agree to have a technician on site at a pre-determined time. If either LEC technician is not present at the pre-scheduled time and reasonable notice was not provided, applicable tariff charges pursuant to the missed appointment can be applied to the LEC not present.

In the event that a connecting link is determined to be defective subsequent to a co-operative test, the ILEC will not be required to repair the connecting link at that time. When an unacceptable level of defects has been reached (as determined by the CLEC), the CLEC may request the repair of the defective connecting links.    Where co-operative testing is required, allocation of charges will be determined by the results of the test and will also consider previous co-operative test determinations.
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