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Task Description:

Establish a date and time notation standard for the exchange of information between Operations’ groups to reduce the ambiguity between the various formats in use, i.e. American, British and International.
Conclusions:


This Consensus Report is the result of the task identified in NOTF019, the product being the acceptance by the active Industry participants of a date and time notation standard to be used in the exchange of information between Operations’ groups. This standard is based on that of the International Organization Standardization ISO 8601.

The numeric date format standard for printable material is based on the Gregorian calendar as:  

ccyy-mm-dd 

where cc = century, 

yy = year, 

mm = month and 

dd = day.  

The dashes may be removed from the date format for electronic exchange, i.e. ccyymmdd.

The numeric time format standard is based on the 24-hour time keeping system and for printable material is:

hh:mm:ss 

where hh = hours, 

mm = minutes and 

ss = seconds.  

When seconds are not required, hh:mm is acceptable.  The colon(s) are removed for electronic interchange, i.e. hhmmss or hhmm.

Recommendations:

The Network Operations Working Group (NOWG) submits this Consensus Report to the Steering Committee and recommends its acceptance.  Once approved by the Commission, the International date and time notation format will be binding on present and future Industry participants on a going forward basis. 

Further Activities:

None anticipated.
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1
99/03/26
Discussion

Stentor (Doug Cormier) identified that several date notation formats are in use, numerical date formats commonly used are: yy/mm/dd (International), dd/mm/yy and mm/dd/yy -– the latter understood to be the American format and used in systems such as the NPAC / SMS.  It is possible that CLECs with corporate American parents may be using the American format in Canada.  In order to maintain consistency, it was suggested that forms developed by the NOWG that require date input, e.g. Escort duty billing and trouble reports (historical recall of repeat troubles), should include the NOWG standard in an example format.  It was suggested that a standard format should be determined and documented for ongoing consistency.   

There was some discussion to whether or not there is a standard format for recording the date, e.g. for the interchange of information between LECs. 



2
99/04/13
The NOWG is currently finalizing industry operations documents, in order to maintain consistency, it was proposed that forms developed by the NOWG requiring a date input, e.g. Escort duty billing and trouble reports (historical recall of repeat troubles), include an example in this format. 

Asked NOWG participants to see if their companies have established a date format standard. 



3
99/06/10
Doug discussed the date format agenda item where various formats are being used, e.g. y/m/d and m/d/y.  Doug suggested that a “standard” format should be used by the operation’s groups for information interchange, it was not intended to be applied to systems as that could have severe financial impact.  On a go forward basis, it should be considered for new systems development.  

An electronic copy of the international standard on date and time formats was referenced, ISO 8601.   Stentor had sent this document (8601.pdf) out to the NOWG distribution this a.m. but was not available in either electronic or hard copy in time for this meeting.  

The international date format standard, in numeric, for printable material, is:  ccyy-mm-dd where; cc = century, yy = year, mm = month and dd = day.  The dashes may be removed from this format for electronic exchange, i.e. ccyymmdd.



4
99-06-15
Gord Colton sent the following note to other CISC working groups:

“An issue has been raised within the NOWG regarding an industry standard for date and time. From an Operations perspective establishing such a standard has obvious benefits, each time information is exchanged. In particular we are concerned with events such as the exchange of trouble tickets where date and time sent/received is tracked.

Obviously we cannot go back and modify our legacy systems to align, but on a going forward basis we suggest a standard can be used.

Have the NTWG, the BPWG or the EDI WG considered a standard for date and time.??

If not, will the NTWG consider establishing a standard??

If the answer to both of the above is no, the NOWG recommends the use of the International ISO standard.

The standard can be found at http://www.iso.ch/markete/8601.pdf

Your comments would be appreciated.”

5
99-06-17
From the BPWG, Gord Potter: 
The BPSWG has used the following formats for the Local Services Ordering data elements- I do not know what the official format name is ( I think it is "metric"?).

Dates:

ccyy-mm-dd

Time:

hhmm

In the data interchange format ther[e] are no hyphens.

Hope this helps.

6
99-06-25
From the NTWG chair, Tony Chow: 

The NTWG has no plan to establish standard for date and time from a technical interface perspective. We have no objection for the NOWG to determine the standard date and time format for use in the CISC. Document Control WG should also be involved so that the standard format can be used in all the other WGs' documentation. 

We have also discussed the NOWG draft Joint Facility Build Operations Guidelines and concurred with its contents. Some members felt that it would be appropriate to use the proposed ISO standard time and date format in this document.



7
99-07-28
Commission staff’s, Chaouki Dakdouki’s, suggestion to establish a time notation standard coincident with establishing the date notation standard was approved by the group.  

8
99-07-01
The ISO 8601 document identifies the time format standard for printable material as hh:mm:ss where; hh = hours, mm = minutes and ss = seconds.  When seconds are not required, hh:mm is acceptable.  The colons are removed for electronic interchange, i.e. hhmmss or hhmm.  









ACTION/ISSUE REGISTER:

Serial
Action/Issue
Prime
Date
Status

1
Action:  The NOWG participants to determine if a standard date format has been established for use in the companies that they are representing.


all

Complete

2
Action:  Stentor, Doug Cormier, will provide either the web site for the ISO 8601 document or hard copies by mail to the NOWG distribution for review and consideration at the next NOWG meeting.


Doug Cormier
99/06/10
Complete

3
Action:  The NOWG chairperson, Gord Colton, is to send an official liaison to other Working Group chairpersons, e.g. the NTWG for direction on a standard or alternatively recommend that the ISO 8601 standard be established going forward.  The BPWG will also be included as this will also impact electronic data interchange.


Gord Colton
99-06-15
Complete

4
NTWG to provide a response to the NOWG
Tony Chow
99-06-25
Complete

5
BPWG to provide a response to the NOWG
Gord Potter
99-06-17
Complete

6
Action:  Doug Cormier to consider a standardized time format coincident with the date format as suggested by the Commission staff, Chaouki Dakdouki.  


Doug Cormier
99-08-28
Complete

7
Action: Doug Cormier to develop a consensus statement.
Doug Cormier
99-08-26
Complete
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