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Learning and Skills Television of Alberta (LTA) understands that cultural diversity is a fundamental characteristic of the Canadian heritage and identity and is committed to reflecting the diverse communities it serves, and practices cooperation, respect and openness toward all segments of society. LTA makes every effort to ensure that its programming meets the needs and interests of its target audiences in an accessible, inclusive and fair manner.  LTA has adopted and operates under the LTA Cultural Diversity: Best Practices which was submitted to the CRTC in September 2003.

Through policies and practices relating to equitable hiring, on-air reflection and portrayal, in its programming and program acquisition, LTA conducts its business and programs its channels in a manner that reflects and respects the cultural diversity of our viewing audiences and the communities we serve.  The following is a list of initiatives for Canadian Learning Television (CLT) and ACCESS The Education Station (ACCESS) for the year 2003.  

New Initiatives

Edmonton Mennonite Centre for Newcomers (EMCN) – In August of 2003 ACCESS participated with the Edmonton Mennonite Centre for Newcomers in their support and training for immigrants from all areas of the world by producing a program on teaching strategies for Volunteer English as a Second Language (ESL) Conversation Tutors. The partnership is expanding in 2004.  ACCESS is producing and airing promotions for the RISE Awards (Recognizing Immigrant Success and Endeavours), a innovative new program by the EMCN designed to recognized immigrants who have achieved success, and employers, groups and organizations who have supported immigrants and refugees in a significant way.  The EMCN has also begun to work with our daily live program, HELP!tv, by providing phone volunteers to assist anyone from across Canada with questions about resources and/or their concerns as new immigrants.

The International Day for the Elimination for Racial Discrimination and World Poetry Day

In 2003 ACCESS and Canadian Heritage started discussions on a partnership to promote March  21, 2004, The International Day for the Elimination of Racial Discrimination and World Poetry 

Day.  This has resulted in a poetry contest, open to youth aged 10 to 18. This contest will be promoted on ACCESS across the province of Alberta.  Prizes and judging will be facilitated by Canadian Heritage, with part of the grand prize being the opportunity to read the poetry on HELP!tv on March 19, 2004.

Speaker’s Corner Alberta – In the fall of 2003 ACCESS launched Speaker’s Corner Alberta, a half-hour weekly program filled entirely with the opinions, voices and faces of Alberta.  Two to three minute Speaker’s Corner segments air on CLT.   Speaker’s Corner is an interactive video booth that travels wherever and whenever the public has a need to speak. Several of the Speaker’s Corner venues during the part year were in high pedestrian traffic areas, with diverse locations such as the Edmonton Fringe Festival, The Woman’s Show, Concordia University College, Global Visions Film Festival and several shopping malls.  ACCESS and CLT actively promote the use of this venue for comment, and ensure that people of varying ethnic and cultural backgrounds are included.  Over the next year, ACCESS and CLT are committed to soliciting more participation from the surrounding ethnic communities by ensuring the placement of Speaker’s Corner at cultural events and locations or areas linked with specific cultures.

Employabilities – In partnership with Employabilities, a not-for-profit organization that works with people with disabilities, ACCESS continued with its commitment to raise awareness of employment issues for people with disabilities. ACCESS produced 3 x :30 promotional spots, and 1 x 4:00 video for Employabilities to promote the employment of intellectually and physically challenged persons. The goal of the video is to address employment issues for people with disabilities and help employers overcome barriers to employment by showing how Albertans with disabilities positively contribute to the labour market.

Did You Know?  The signature station identification of ACCESS is a promo spot entitled Did You Know?, in which people from every walk of life present an interesting fact about living and learning.  At the end of 2003, a plan was finalized where ACCESS will work with the multicultural community to use this signature ID as a vehicle for enhancing public awareness of the cultural and religious heritage of the many groups that make up Alberta’s diverse society.  These will air in 2004.

On-Air Reflection
Program Production, Commissioning and Acquisition

LTA is committed to reflecting the diverse communities we serve and ensuring that our programming meets the needs of its audience in an accessible and fair manner.  We have been and will continue to practice cooperation, inclusion, respect and openness towards all segments of society.

ACCESS and CLT recognize the diversity of cultures within Canada and the importance of providing relevant programming.  LTA productions that are undertaken in partnership with educational institutions, government departments and non-profit organizations are reviewed to ensure diversity and the promotion of respect for cultural and racial minorities, and the accurate and non-stereotypical portrayal of Aboriginal people.

Program Production

ACCESS and CLT produce a half-hour weekly show, CareersTV and a daily one hour show, HELP!tv.  These series, as well as other programming flow and interstitial material, feature     on-air hosts and presenters.  CLT and ACCESS make every effect to ensure the representation of designated groups in on-air positions including voice-overs, and program guests where applicable.  Currently, two of the three HELP!tv hosts are visible minorities, as are two of the five segment producers for CareersTV.
ACCESS and CLT strive to produce programming that deals with issues relevant to culturally diverse groups and includes representatives of such groups within the programs.  These considerations are made when selecting topics, guests and on-air personalities for HELP!tv and CareersTV.

Consistent with the policy of  LTA to maintain fair and equitable practices in the recruitment, selection of on-air talent, and guests, ACCESS and CLT identify experts in fields and subjects which can offer culturally diverse perspectives on issues.  In the 160 programs produced annually, ACCESS and CLT strive to portray an accurate and fair reflection of all minority groups. 

In addition, each week the HELP!tv phone bank is filled with experts from a variety of fields.  HELP!tv works to present a fair proportion of minority groups in a variety of professional or executive roles, vocations, or other gainful occupations. Below are examples of some of the professionals who are visible minorities and are regulars on our show:

· Dr. Victor Chan, Naturopath

· Karen Kagan, Business and Personal Coach

· Dr. Neal Fong, Chiropractor

· Dr. Shirley Schipper, Family Physician

CareersTV and HELP!tv regularly feature guests that reflect a culturally diverse population. Careers TV programs produced in 2003 included segments that highlighted minority groups and issues:

· Studying  Abroad (January 1, 2003) included:

· Bill McLatchie, Acting Executive Director, International Study center, England;

· Guadalupe Delgadillo, Universidae Antonoma de Guadalajara, Guadalajara, Mexico;

· Dr. Carmen Rodriguez, Centrale Integrate Non-profit group, Guadalajara, Mexico;

· Sarah Dawrant, Canadian student studying in Guadalajara, Mexico;

· In Sapporo, Japan – Peter Firkola, HUSTEP, Hokkaido University;

· Canadian Jessica Mershon studying Spanish in Puerto Vallarta, Mexico;

· Jose Luis Bravo, University of Guadalajara, Mexico.

HELP!tv programs topics in 2003 that focused on minority groups and issues:

· Employment for Immigrants (November 17, 2003) featured guest Temi Sonuga, Mennonite Centre of Newcomers.  The Edmonton Mennonite Centre for Newcomers supports and training for immigrants from all areas of the world.
· Working with Disabilities (October 6, 2003) the guests included Faye Elliot, Program Director, Employabilities and Carrie Anton,, Assistant Tech. Specialist, Argora Technologies. Carrie Anton, who is legally blind, discussed ‘assistive technology’ which helps accommodate a workplace setting for people with disabilities.  As well, we did a field story on Hiring People with Disabilities which profiled the employment challenges and successes of a woman who was born a thalidomide baby in addition to being diagnosed with Multiple Sclerosis and Fibromyalgia.

· Living With A Disability (May 28, 2003) featured Carrie Anton who is living with visual impairment; Llano Gorman, Founder/Owner, Canes Canada; and Brian Mills who is living with Multiple Sclerosis.

· Hate (May 13, 2003) guests included Pat Case, Chair, Canadian Race Relations Foundation, and Constable Steve Camp, Hate Crime Coordinator, Edmonton Police Service. They focused on hate and behaviour that is discriminatory.

· ADD/ADHD (May 8, 2003) guests Dr. Garth Stewart, Psychologist; Dr. Christine Laurell, Co-author “Is Your Child Brain Starving”; Dr. Gail Andrew, Paediatrician, Glenrose Rehabilitation Hospital and Debbie Stewart, a mother whose 7 year old son lives with ADHD.

· Patriotism (November 11, 2003) included an interview with Rawle Teekah, Multicultural Educator.

Formal Programming – Alberta Learning

As Alberta’s provincial, educational broadcaster, ACCESS plays an active role in ensuring that the programming produced for the Province of Alberta meets its Recognizing Diversity and Promoting Respect Guidelines.  Every effort is made to include a balanced representation of the four designated groups.  Programming is vigorously reviewed with regards to the government’s Recognizing Diversity and Promoting Respect policy to ensure that minority groups, which may consist of different age groups, men or women, various racial or ethnic groups, person from different religious backgrounds, people with disabilities, people of various social and/or economic status or with various political and or belief systems are portrayed in an accurate and non-stereotypical way.

The formal programming both produced and broadcast on ACCESS for Alberta Learning promotes tolerance and understanding.  These programs were produced by ACCESS in cooperation with Alberta post-secondary institutions and convey the diverse nature of society and educational programming.  They span a broad spectrum of subjects from:

· Disability and the Law (3 X 30:00) This series was developed by White Iron Productions in conjunction with the Community Rehabilitation Studies program at the University of Calgary. Each program, through dramatic representations and interviews, explores the issues and laws which affect the lives of disabled individuals.

· English Everyday (10 X 5:00 vignettes) English as a second language.

· FAS Forward (1 X 30:00) Fosters a new understanding of fetal alcohol syndrome.

· This Thing Called Hope (3 X 30:00) Understanding hope despite seemingly insurmountable odds due to physical and/or mental challenges.
· Anything Is Possible (6 X 30:00) Encourages people with developmental disabilities to strive toward independence and successful integration into society.
· American Sign Language for Grant MacEwan College.
· Hearing Aid Practitioner CD-ROM for Grant MacEwan College.
· Mental Health Nursing (5 X 30:00) clients experiencing a wide range of mental health challenges. In each situation, there are two scenarios: the novice scenario helps students to see and anticipate some of the more common kinds of errors that student nurses tend to make when first dealing with these clients, and in contrast the expert scenario shows students how an expert mental health nurse with better skills and knowledge might handle these situations.
· Hear Here! (1 X 60:00) Demonstrates the issues surrounding hearing aid testing, modification and use by hard of hearing individuals.
In association with the Dominion Institute, CLT produced Passages to Canada – Multiculturalism Day and Heritage Day (1 X 60:00 and 3 X 30:00).  The programs featured prominent, visible minority Canadians sharing their stories of immigration to and building a new life in Canada.  

Licensed Programming – ACCESS The Education Station

LTA strives to ensure the accurate and fair reflection and portrayal of all minority groups in our broadcast schedule. Program distributors and independent producers are made aware of this consideration in LTA’s decisions.

The ACCESS 2003 broadcast schedule included such series as:

· Asian Variety Show (130 X 60:00) Features popular songs, dances, interviews with                                                      celebrities, and many other specials from Bollywood.

· Parvaas (65 X 60:00) Locally produced Punjabi variety show targeted at the East Indian community.

· Musik Viewsik (52 X 60:00) Locally produced variety show targeted at the East Indian community.

· Quest (13 X 60:00) Quest is a new inspirational adventure series that travels to all ends of the earth in search of the myths, miracles, beliefs and facts that have given meaning to peoples lives. Each episode journeys to a different location – from New Guinea to Zimbabwe, from Israel to India – to shed light on the meanings behind the sacred rituals, artifacts, icons, holy sites and systems of belief.

· Challenge Journal (13 X 30:00) Host Ed Wadley examines human interest issues such as employment equity and human rights.

· Circle of Voices (1 X 60:00) Abuse, neglect, poverty, crime, racism…all issues many Canadian First Nations and Metis youth face each day.  Circle of Voices is a pilot theatre project that attempts to look at one of the causes of these issues: the residential school experience. Youth ages 13-23, come from a variety of backgrounds, to write, act and produce a live theatre performance based on their own stories.
· Deafplanet.com (10X 5:00) Follows the adventures of two between aged adventurers, Kendra and Lazlo. Kendra is a scientist/inventor who is deaf. Lazlo is an archaeologist/treasure hunter who is hearing impaired but fluent in American Sign Language (ASL).
· Canada: A People’s History (32 X 60:00 and 16 X 60:00) The history of our vast nation, from its aboriginal beginnings to the end of the 20th century is told as never before through the voices of those who experienced it. All of the major events are chronicled here, Cabot’s first voyage to the New World to our heroic involvement in two world wars.
· Expression Awards 2003 (1 X 60:00) A gala event as part of Heritage Canada’s diverse gathering to celebrate cultural diversity in arts and entertainment.
· Joy to the World – Quebec Episode (6 X 30:00) Christmas is the most widespread festivity in the world.  Penetrate into other cultures and ways of life, and become acquainted with the special features of Quebec.
· Love, Culture & the Kitchen Sink (1 X 47:00) A thought provoking, personal look at the lives of four inter-cultural couples.
· Walk a Mile (4 X 30:00) Immigration is a very controversial issue and this program has a balanced approach to help Canadian viewers understand the challenges faced by newcomers.
Alberta Learning and ACCESS continued to work closely this past year on all aspects of the broadcast schedule to ensure that, from pre-school through to post-secondary and beyond, the lifelong learning objectives of Alberta Learning and Albertans are supported.  Part of the broadcast schedule is dedicated to encourage life-long learning including second language and heritage programming and Aboriginal issues.

There are also five hours of foreign language programming per week including, Spanish, German and Japanese.  In addition, ACCESS is working closely with both the K-12 and post-secondary sectors to provide two and half hours per week of Aboriginal programming which includes documentary and magazine programs related to Aboriginal issues and concerns.

Second Languages, French and Heritage Language Programming:

Monday – Friday 11:00 am 12:00 noon

· Japanese Language and People (10 X 30:00) Provides language instruction for adult 

beginners, with a focus on the needs of business travelers.

· Let’s Learn Japanese (52 X 30:00) A television course for those who wish to learn the fundamentals of the Japanese language.  Provides a great deal of information about contemporary Japanese life.

· French in Action (52 x 30:00) An introduction to the language and life of a complex culture. Captures views of French society and behaviour, for example, kinship, encounters, occupations, food and drink, habitat, getting and spending, geography and tourism.

· La Boite a lunch (5 X 15:00) A French series for pre-school children, it puts an emphasis on love, kindness and respect for others.

· Grouille-toi (30 X 28:00) A French series that wants to open the spirit of the young ones to their possibilities of careers in the working world.

· Anima (39 X 30:00) In this French series each episode presents an animal within its habitat and explores its relation to the world of humans. The process of scientific discovery unfolds as researchers study the animal to develop technological and medical knowledge.

· Destinos (52 X 30:00) Designed to motivate learners, to provide them with comprehensible input from which they can learn and to take learners to the parts of the world where Spanish is spoken.

Aboriginal Studies: Monday – Friday 2:00 – 2:30 pm features the following programming:

· Venturing Forth (39 X 30:00) Showcases aboriginal businesses and entrepreneurs.

· Distant Voices, Spirit Lives (24 X 30:00) Interviews with First Nations people whose lives are examples not only to their communities but to all Canadians.
· Heartbeat of the Earth, Seventh Generation (26 X 30:00) Features the land, stories and visions of the aboriginal peoples of Northern Saskatchewan. This unique series reflects the spirit, lives and stories of Northern Saskatchewan and will focus on its many diverse cultures.
· Profiles of Success (20 X 30:00) Profiles successful aboriginal entrepreneurs.
· Yukon – Our Land, Our People (13 X 30:00) Presents the people, the land, the wildlife and the issues of Canada’s last and most exciting northern frontier.
· Cool Jobs (26 X 30:00) Aims to de-mystify the work force for aboriginal youth thorough informative interviews.
· Seekers (13 X 30:00) An issue oriented aboriginal youth-driven series about seeking the truth, the past, and learning lessons from both.
· Wakanheja (52 X 15:00) This series for pre-school children, takes place in a beautiful teepee, full of cultural images. Means “sacred one” in the Lakota language and refers to children.
· Stories from the Seventh Fire (3 X 30:00) Indian legends for children.
· Seventh Generation (39 X 30:00) A vehicle for young aboriginal achievers to showcase their excellence in various fields including art, entertainment, music, business, sports, etc.
Licensed Programming – Canadian Learning Television

The accurate and fair reflection and portrayal of all minority groups is reflected in CLT’s diverse broadcast schedule which includes 1 hour per week of Aboriginal programming, 1 hour of second language programming per week including Spanish and Japanese and other programming that promotes cultural diversity and understanding:

Black History Month – February 2003
CLT aired a series of documentaries and movies focusing on the contribution and history of blacks during Black History Month, and also ran a series of PSAs highlighting black people who made significant contributions to the history of Canada.

· Too Colourful for the League (1 X 30:00) Story of black players courage and determination in a white dominated sport.

· Scattering of Seeds (1 X 30:00) The Story of Mary Ann Shadd – first female newspaper editor and first black female lawyer in North America.

· Great Train Stories – Black Porters  (1 X 60:00) The story of black porters that worked on the trains.

· Towards a Just Society (Race Relations) (1 X 60:00) This educational program, produced by The Canadian Council of Christians and Jews, provides audiences with a historical overview of race relations in Canada since WWII.

· Canada’s Black History PSA (10 X 30:00)

Asian Heritage Month, May 2003

· Great Train Stories (1 X 60:00) The story of Chinese Immigrant workers on the Railways.

Canada Day Programming, July 2003

· Virtual Canada (1 X 60:00) Guides viewers through Canada’s finest hotels, theme parks, summer and winter festivals, museums, national parks, historic monuments, cities and much more.

· Towards a Just Society (1 X 60:00) A program on race relations. This educational program, produced by The Canadian Council of Christians and Jews, provides audiences with a historical overview of race relations in Canada since WWII. It addresses the past issues of Canada’s internment of ethnic groups during the war and the discriminatory immigration practices that followed.  It also addresses the quiet revolution in Quebec and the movement to a bilingual-bicultural society. Moving to the ‘70s, it talks about the first recognition of Canada as a multicultural society and traces the development of the official Multiculturalism Act. It then goes on to address modern day issues including sovereignty in Quebec, native self-government and rights, and racism and hate.

CLT Programming Run Throughout the Year 2003

Aboriginal Programming

·       The Seventh Generation (26 X 30:00) Features Aboriginal youth role models across Canada, including traditional dancers, doctors, lawyers and RCMP Officers to name a few. Profiles future leaders and casts a positive light on Aboriginal youth by taking a pro-active role in the breaking-down of stereotypes.

· Stories from the Seventh Fire (3 X 30:00) Indian legends for children.
· Thunder Breeding Hills (6 X 30:00) History of Assiniboine Indians in the Cypress Hills.
Second Language Programming

· Destinos (52 X 30:00) Designed to motivate learners, to provide them with comprehensible input from which they can learn and to take learners to the parts of the world where Spanish is spoken.

· Let’s Learn Japanese (52 X 30:00) A television course for those who wish to learn the fundamentals of the Japanese language. Provides a great deal of information about contemporary Japanese life.

· French In Action (52 X 30:00) An introduction to the language and life of a complex culture. Captures views of French society and behaviour including kinship, encounters, occupations, food and drink, habitat, getting and spending, geography and tourism.

· Judaism: A Quest for Meaning (12 X 30:00) This series goes to the root of this problem for spiritual seekers of all faiths.

· Religions of the World (13 X 60:00) The series covers the major religions of the world – Canada has so many diverse religions and people; and how they came about and what they stand for – their fundamental beliefs some included Christianity, Buddhism, Islam, to Judaism, Hinduism, Shinto, Confucianism, Small Societies (Aboriginal) plus others.

· Voyagers of the Heart (8 X 60:00) A Canadian International Development Agency (CIDA) project.  Initial broadcast for International Development Day presented inspiring collection of films that profile the remarkable work of Canadians overseas in many different developing countries including Thailand and Cambodia. Canadians that have gone all over the world to set up programs.

· Walk a Mile (4 X 30:00) Immigration is a very controversial issue and this program has a balanced approach to help Canadian viewers understand the challenges faced by newcomers.

· See Beyond (1 X 30:00) Produced a co-production with the CNIB on age related macular degenerated defects.
· Seeds of Change (1 X 60:00) Farming has gone big business, big land holdings, big equipment, big costs which include the loss of farmers, towns and communities. However, there are a growing number of urban and rural people who are taking back control of what they grow and what they eat.  Twelve Canadian prairie farmers traveled to Costa Rica looking for solutions and brought back the seeds of a green revolution.
Other Diverse Programming in the CLT Broadcast Schedule Featuring Cultural/Visible Minorities:

·       Expression Awards (1 X 60:00 aired June 2003) A gala event as part of Heritage Canada’s diverse gathering to celebrate cultural diversity in arts and entertainment.
· Disability and the Law  (3 X 30:00) This series was developed by White Iron Productions in conjunction with the Community Rehabilitation Studies program at the University of Calgary. Each program, through dramatic representations and interviews, explores the issues and laws which affect the lives of disabled individuals.
·      English Everyday (10 X 5:00 vignettes) English as a second language.
·      FAS Forward (1 X 30:00) Fosters a new understanding of fetal alcohol syndrome.
·      Home Page (52 X 60:00) Broadens the understanding of cutting edge technology and opens eyes to the brightest new concepts on the horizon. 

Independent Production
ACCESS and CLT partnerships that foster culturally diverse programming include the following alliances with government agencies, educational institutions and other organizations. ACCESS and CLT are committed to reflecting the diverse communities it serves and ensuring that its programming meets the needs of its audience in an accessible and fair manner. Both channels have practiced and will continue to practice cooperation, inclusion, respect and openness towards all segments of society.

LTA actively supports Canadian independent production companies with early development support for writing and research and with pre-license commitments for productions. We look for unique stories, ensuring that many of these are from producers from visible minorities or Aboriginal communities.

Program distributors and independent producers are made aware of ACCESS’s and CLT’s commitment to reflecting diversity.  Every effort is made to include a balanced representation.  

In addition to the programming already noted, the following programs standout:

· Quiet Mind (6 X 30:00) A series produced by Omni Film Productions studying meditative practices of different religions.

· American Sign Language – Interpreting Ethics (1 X 30:00)  A program that examines the roles and responsibilities of sign language interpreters and their importance to the hearing impaired community.

· Legacy, Aboriginal Justice (1 X 30:00) Pilot for a possible series on original native justice systems compared to current justice systems.  A pilot for a possible series on original native North American social organization.

· Intercom (5 X 30:00) Is being produced in partnership with the Faculté St. Jean, University of Alberta in both English and French. The series is being shot in Canada, USE, Europe, Britain and Eastern Europe and explores the relationship between culture, creativity and the transfer of signs and knowledge between cultures.

Partnerships
ACCESS and CLT seek out partnerships that foster culturally diverse programming.  They have orchestrated strategic alliances with government agencies, educational institutions, not-for-profit groups plus numerous agencies, organizations and associations that reflect the diverse needs of all Canadians. ACCESS and CLT partners have included the Canadian International Development Agency (CIDA), Skills/Competencies Canada, University of Alberta, Canada Career Consortium, Human Resources Development Canada, Athabasca University, Employabilities, the Edmonton Mennonite Centre for Newcomers, the University of Lethbridge, the Faculté Sainte-Jean, Grant MacEwan College, the Dominion Institute and the Northern Alberta Institute of Technology.

As a reflection of our commitment to develop and provide Canadians with learning opportunities that are inclusive for all learners, including the deaf and hearing impaired, CLT was the lead organization in a two year research project supported by CANARIE Inc. - Creating Barrier Free Broadband Learning Environments.  CLT worked with the Adaptive Technology Resource Centre at the University of Toronto, the Canadian Hearing Society, and the Canadian National Institute for the Blind and others.  The overall goal of this project was to identify potential barriers to access in broadband education delivery systems for learners with disabilities, to develop solutions to these barriers, advance alternative or multi-modal display and control mechanisms and create tools that allow learners to customize the learning experience to their individual learning styles and needs.  This project places an emphasis on the development of advanced captioning technology and advanced descriptive video technology.

CLT also produced a program about CNICE (Canadian Network for Inclusion Cultural Exchange) (1 X 30:00), a partnership with Canadian organizations illustrating efforts to develop accessible and inclusive Learning Object Repositories of Cultural Products.

Station Promotion and Commercials

Significant on-air promotional time is dedicated to keep our viewers informed and up-to-date on the culturally diverse programming offered on both ACCESS and CLT. The ads and promotions focus on and promote the unique, culturally diverse programming broadcast on ACCESS and CLT.

Black History Month PSAs  - February of 2004, CLT promoted the series of documentaries and movies focusing on the contribution and history of blacks during Black History Month, and also ran a series of PSAs highlighting black people who made significant contributions to the history of Canada.

A Diverse Workforce: Hiring, Training and Recruitment

It is the policy of LTA to maintain fair and equitable practices in the recruitment, selection and promotion of its on-air talent.  LTA will ensure that all people are afforded equal opportunities regardless of race, gender, ethnic origin, physical or learning disability.

By adopting policies that support diversified portrayal through on-air reflection and program selection, ACCESS and CLT are working towards better reflecting and serving Albertans and Canadians.

CareersTV and HELP!tv

ACCESS and CLT currently produce a half-hour weekly show, CareersTV and a daily one hour show, HELP!tv. These series, as well as other programming flow and interstitial material, feature on-air positions. CLT and ACCESS make every effort to ensure the representation of designated groups in on-air positions including voice-overs and program guests where applicable.

ACCESS and CLT co-produce HELP!tv, a provincial and national, 1-hour program broadcast five days a week.  Program volunteers from all cultures are actively encouraged to participate in our production of HELP!tv. With changes implemented this year, two of the three HELP!tv co-hosts are now visible minorities as are two of the five segment producers for CareersTV.
Community Outreach
PSAs/Interstitials

ACCESS and CLT produced PSAs or Interstitials that highlighted the cultural diversity that is a part of all segments of our community.

· Black History Month PSAs, February 2004 – CLT produced and broadcast a series of PSA’s highlighting black people who made significant contributions to the history of Canada. 

· Edmonton Eskimos Stay In School Program – ACCESS produced and broadcast PSA’s encouraging children to stay in school.  

· Stollery Children’s Hospital, December 2003 – ACCESS supported the Stollery by producing and broadcasting PSAs profiling the work of the Stollery Children’s Hospital.

Tours

In 2003 hundreds of people toured our stations.  Groups such as the students from Jean Marie River, NWT in November 2003;  Japanese English as a Second Language (ESL) in April and September 2003; and special student group tours -  including  AADAC Youth Services in February 2003, Boyle Street inner-city children in April 2003; and Cubs, Scouts, Sparks, Brownies, and Guides toured our facilities throughout year.  

ACCESS and CLT encourage people from all segments of the community are encouraged to tour our facilities.

Speaking Engagements and Appearances

NATCON 2003, The National Consultation on Career Development.  HELP!tv and CareersTV Supervising Producer Rod Tweddle attended a variety of workshops related to Multiculturalism.

· Guiding Circles, An Aboriginal Guide to Finding Career Paths: Booklet 2, Finding New Possibilities, published by the Aboriginal Human Resource Development Council of Canada, is the second workbook authored by Gray Poehnell, Dr. Rod McCormick and Dr. Norm Amundson.  This workshop will illustrate from the workbook a number of career circle activities to assist clients in the generating and evaluating of new career/work possibilities.  The holistic approach taken in the workbook integrates an Aboriginal perspective with active engagement principles and with creativity. This presentation is for anyone interested in innovative approaches to career exploration and decision making.

· A Workshop/Consultation Update on the status and activities of the Aboriginal Human Resources Development, Executive Director.

ACCESS and CLT employees speak and appear regularly before various groups in the community, including minority groups.  Our on-air personalities appeared at Read In Week 2003 to promote literacy at Edmonton elementary inner-city schools;  participated in the Annual Pumpkin Craving Contest to raise awareness for UNICEF and the Christmas Bureau awareness and fund raising event December 2003.  
Student Training

Post-secondary students, including visible minorities, receive practicum training at ACCESS and CLT as part of their post-secondary education.   They receive hands on experience working both on HELP!tv and CareersTV, and with our production teams.  We also encourage students to volunteer on HELP!tv to gain experience.   ACCESS and CLT realize that the composition of our future workforce depends on the training of students from all groups including visible minorities.  

Sponsorships

In 2003, ACCESS continued its sponsorships and support for lifelong learning organizations that include all segments of the community.

· YouthWrite, July 2003 - This summer camp, created and run by the Writer's Guild of Alberta, gives teens and young adults the opportunity to flex and hone their creative muscles in all areas of writing.  ACCESS provided on-air promotion for attendance to the camp.

· Fringe Theatre for Young People, August 2003 - The Fringe Festival's outreach arm brought schools and students into the theatre experience with exciting and age appropriate plays.  ACCESS promoted the season, and provided cash sponsorship to bring to the plays four classes of students to the plays that could not otherwise have attended.

· Heritage Days Festival, August 2003- Cancer for Kids - ACCESS sponsored a booth at the Heritage Days Festival, providing promotion for a putting tournament to support kids with cancer.

· Edmonton Fringe Festival/Edmonton Public Library Annual Book sale, August 2003 - ACCESS promoted this on-air book sale, which helps the Edmonton Public Library raise funds for the next year and helps thousands of underprivileged Edmontonians by providing books at bargain-basement prices.

· Skills Canada/Alberta Skills Competition, October 2003 - ACCESS sponsored and promoted on-air this competition held in Edmonton, where youth from across Alberta bring their different skills and trades to a competition - winners go on to a national competition.  ACCESS also produced for broadcast three profile spots on the winners, and provided judges for the video portion of the competition.

· Edmonton Eskimos Stay In School Program – ACCESS produced and broadcast on PSAs encouraging children to stay in school.  ACCESS also produced a video of the entire presentation of the Edmonton Eskimos Stay In School Program that can be sent to schools when Edmonton Eskimos players are not available to make the presentation in person.

· Edmonton Opera Schools Program, 2003 - ACCESS promoted this innovative program of the Edmonton Opera, where performers, directors and others visit local schools to engage and delight children with a close-up look at how opera is created.  The students then attend a dress rehearsal of the finished opera.  On November 28, 2003, students from Jean Marie River, NWT attended a dress rehearsal of the opera and toured our stations.






