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Introduction

This report on diversity will outline the progress made during the past year in attaining
the goals and initiatives as set out in CTV's report submitted to the Commission in
January 2003, as well as responding to the Commission’s letter dated November 21,

2003.

Executive Summary

CTV is proud of its achievements in Diversity for 2003. Highlights of the 2003 vear
include:

Diversity continues to be a an important part of CTV's corporate business plan,
and all station managers have been given the performance objective of
becoming more reflective of the communities they serve. They must report to our
senior executive accountable for diversity practices, Ms. Elaine Ali, the initiatives
they have planned in this area on a guarterly basis.

In 2003 over 800 employees received diversity training through Promedia. This
training is now complete, as all stations across the country have attended the
Promedia diversity workshops.

CTV's diversity database is being used daily and has been extremely successful
in terms of access to diverse, reliable experts in all fields. Databases on both
the national and local levels are growing and are being used as a source for
stories and expert opinions.

Success of the national editorial boards has expanded to the local levels. All of
our local stations have initiated editorial board meetings with diverse groups in
their communities. Local stations have also started their own COmmunity
initiatives, stemming from discussions during the diversity workshops.

Partnership with APTN is very active and successful and offers both CTV news
and APTN advantages and insights, which might otherwise not have been
available.

CTV News diversity producer and internship position continue diverse stories for
air.

CTV non-news programming continues to produce and develop a slate of
programming with diverse themes and casts.
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Corporate Responsibility

As we set out in our first report, our corporate goal is to be the national meeting place for
Canadian popular culture, so our programming must reflect the full spectrum of
Canadian experiences. Our workplace must be equitable and diverse: our broadcasting
must meet the needs of Canadian audiences and our policies and procedures must help
us meet those goals.

Our corporate commitment is to enhance our on-air reflection and portrayal, to promote
diversity through our program acquisition and production, and to enrich our country with
involvement in initiatives that advance the highest standards of community. Our
leadership is accountable for initiatives to reach those goals, and they form part of our
annual strategic business plan. In addition, CTV has its own diversity task force made
up of our senior executive for diversity, a representative from our Human resources
department, News department, Programming department and Regulatory Affairs
department.

Please note that each of the questions addressed by the Commission have been
responded to by section, and are set out in our comments below.

(i) Senior executive in charge of diversity

Elaine Ali, Senior Vice President, CTV Station Groups has been appointed as
our senior executive who will be accountable for diversity practices. Ms. Ali is
directly responsible for ensuring that each station focuses on diversity, as set
out in our corporate business plan. As diversity is a reportable objective in
CTV’s corporate business plan, each station manager reports, on a quarterly
basis, their achievements in this area. Ms. Ali is also an active member of
the CAB's Cultural Diversity Task Force.

Ms. Ali's responsibilities include meeting with all station managers across the
country regularly in order to review CTV's corporate commitment on diversity
with them. Each station is responsible for initiating their own goals on
diversity and developing a plan on how they can best reflect the communities
that they serve.

(ii,iii,iv)Clear goals for station managers/diversity training for management/staff
involvement in plan’s process

Each station manager is required to include in his or her business plan
specific objectives to ensure their stations become more reflective of the
communities they serve. Diversity training has served as a springboard in
identifying and achieving these goals. In 2003, diversity-training workshops
were held in Halifax, Sudbury, Montreal, Ottawa, Kitchener, Winnipeg,
Edmonton, Regina, Saskatoon, and Vancouver, with over 800 employees
taking part. The remaining CTV stations received diversity training in 2002.
All CTV stations have now received diversity training.



CTV Cultural Diversity Report — Update 2003 Page 3

Each of the CTV Stations across the country held a full week of one-day
workshops presented by Promedia International Inc. The majority of staff
attended including employees of all levels from sales, operations. engineering
as well as news and management.

Promedia presenters began with a discussion of what diversity really means.
Diversity recognizes and values the creative opportunities available in a
diverse community. Employees were given an opportunity to look at the
demographics of their city and/or province,

In preparation for each station's training session, Promedia monitored a
number of hours of the local news and used a sample to encourage
employees to do a self (station) assessment on how reflective their news is of
their community. A case study was examined as an example of how they
worked through diversity issues and how some of their methods might be
applicable to CTV. The responsibility of the media was discussed in reflecting
the issues and concerns of all of their audience.

The highlight of the day was the brainstorming session held in small groups
to develop strategies in four key areas. Each group shared their ideas on
developing new contacts, hiring and recruiting, changes required in their
working environment and selection of news stories. Multiple ideas were
brought forward with a commitment to begin implementing some immediately
and others as future possibilities. CTV is extremely pleased with the progress
made through these workshops and the new awareness of the value of
diversity that employees now have.

These brainstorming sessions succeeded in identifying what each station felt
to be the most important issues for diversity within their own station and how
the staff themselves felt it could be improved. Creating community based
diversity databases and initiating editorial boards have been some of the key
initiatives that have been identified through these workshops.

In 2003, CTV's diversity database was released for use across the entire
CTV News system. The national database now has more than 1300 names
and numbers. These are new faces and contacts that producers and
reporters can turn to for research and/or interviews (please see the news
section for more on the success of the national diversity database).
Stemming from diversity training initiatives, our local stations have created
their own local databases, reflecting a broad range of contacts from within
their own communities.

For example, MCTV is developing an Aboriginal resource directory for use in
its newsrooms as well as providing a database of people within the Aboriginal
community who can address issues on a local, provincial, national and
international level. MCTV also plans a style guide, which will accompany the
directory, providing journalists with some insight into appropriate protocol
when covering stories on Aboriginal lands. The guide will also discourage the
use of unintentional derogatory language with a glossary of terminology.

CTV has also continued its highly successful editorial boards providing
members of various communities the opportunity to meet senior managers at
CTV to develop a better understanding of the concerns and questions from
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both sides. In addition, as part of initiatives stemming from their diversity
training, and working with Karlene Nation, CTV's diversity reporter, local
stations across the country have now begun holding their own editorial
boards with members of their own communities. Editorial board meetings
have already been held in Vancouver, Edmonton, Calgary, Saskatoon,
Winnipeg, Ottawa, Kitchener, Halifax and Sudbury. These have included, in
Calgary, a meeting with the Islamic Supreme Council of Canada as well as
the Calgary Chinese Cultural Community. In Winnipeg, meetings with the
Filipino Community and the Abaoriginal Community have taken place. In
Saskatoon, members of the Métis Community have met with our news staff to
discuss news issues affecting the Métis Community. In Halifax, they held
their first editorial board meeting with the metropolitan Immigrant Settlement
Association. These are just a handful of examples of meetings which have
taken place this past year. All of them have been very successful, with
Insightful feedback and often the generation of story ideas, contact list
updates, and in many instances, invitations for staff to participate in diverse
community events.

Stemming from staff ideas, exciting community initiatives have also begun
across the country. For example, CFCN in Calgary has launched a formal
partnership with Father Lacombe High School. Father Lacombe High School
is the most ethnically diverse school in the area, with over 52 different ethnic
cultures represented. Their motto is * The School with a Program for
Everyone.” CFCN'’s partnership with the school includes having students
involved with CFCN's community initiatives like the No Ka Oi Children’s
Christmas party, the Friends Helping Friends food drive and Operation
Renovation.

At CJOH in Ottawa, the CJOH News Director has joined a Multiculturalism
Program by Child and Youth Friendly Ottawa in partnership with Canadian
Heritage to address issues relating to racism and young people living in the
National Capital. Their mandate will be to work together over the period of a
year to develop a document that addresses issues relating to racism, young
people and the removal of barriers. The partners will include: education,
social and community services, law enforcement, health, business, child
welfare, community leaders, faith-based groups and non-governmental
organizations. Youth and community groups from ethno-cultural communities
will be involved throughout the project by providing information on the extent
to which public services meet their needs.

Qver and above the comprehensive Promedia fraining, a number of stations
have taken the initiative to participate in community based diversity sessions.
For example, in Saskatchewan, eight members of the CTV management
team attended a seminar hosted by the Interprovinical Association of Native
Employment (IANE). In addition, they attended a seminar at the University
of Saskatchewan named “Integration of Aboriginal Perspectives in Today's
Media.”

In Ottawa, the News Director has attended several meeting with community
members to discuss diversity. For example, the News Director recently met
with Somali Family Services and the Catholic Immigrant Society in order to
discuss suggestions on how to better represent our diverse community
through the CJOH news.
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At MCTV, MCTV management traveled to the Anishinabek headquarters on
Nipissing First Nation for a meeting with Director of Communications, Maurice
Switzer. The objective of the meeting was to present MCTV's Cultural
Diversity plan and explore ways to create a partnership to achieve those
goals. Five MCTV photojournalists representing the four northern markets
along with the Regional Producer and Manager of News also attended the
Aboriginal Beat/Aboriginal Issues Media Forum. First Nations issues in
contemporary journalism were explored and debated by members of
mainstream and Aboriginal media along with educators, politicians, students
and community members at Canadore College in North Bay.

It should be noted that as stations receive their Promedia diversity training
reports, they are re-evaluating their initiatives in order to best reflect how to
improve diversity at the local level, and report any new initiatives and
challenges to Ms. Ali. Station managers will communicate our plans to all of
their employees.

Improving employment practices re visible minorities
(A) Hiring and Retention/Training

In terms of hiring, CTV has continued its policy of increasing recruitment
reach into diverse communities. As noted in our 2002 diversity report, job
postings have been enhanced under the desirable qualifications to include,
where appropriate, knowledge of other languages (beyond French and
English) and familiarity with the various communities in Canada. We have
expanded the distribution list of where we post and advertise open positions.
Examples of the contacts that are recipients of all CTV job postings are
APTN, Black Film & Video Network, Canadian Women in Communications,
Black Enterprise, North American Association of Asian Professionals,
Canadian Association of Black Journalists, Canadian Paraplegic Association,
First Nations Technical Institute, as well as numerous Universities and
Colleges across the Country. Our job postings are also available on our
website.

In line with other CTV divisions, CTV News now uses a board of two to four
managers to interview potential candidates for each position. The number of
people brought forward to the board or interview has been expanded and the
decision makers are encouraged to look at all the experience and
background an individual has. Skills-based testing has been implemented
rather than complete reliance on the interview process. This enables those
who have not mastered the art of interviewing an opportunity to provide a
tangible demonstration of their skills and abilities.

Reference checks are completed for others who show promise as well as for
the number one candidate. The results of the reference checks can lead to a
change in the order of preference. Also, in looking to the future, CTV keeps
these resumes to add to its pool of contacts for future positions, which may
arise.
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(i)

An appropriate level of job training is necessary for staff retention, and our
low turnover rate is evidence that our job training fulfills this important
requirement.

Our staff were also offered the opportunity to attend seminar sessions by the
Beacon Group, called 'Understanding and Influencing People,” in which the
Beacon Group was asked in 2002 to include a diversity component. Over
100 attended these sessions in 2003.

NEWS - Diversifying News Sources/stories/on-air personalities/beats

As noted earlier, as part of our diversity plan, our initiatives for our news
division included releasing our diversity database for use across the country.,
Not only has this been achieved, the list of names keeps growing. We have
over 1300 names on it, from more than 35 community groups. We have had
extremely positive feedback with regard to its use, and the database has
been invaluable in terms of helping us quickly contact key community
spokespersons to comment on breaking stories. Examples of how the
database has enriched our breaking stories include our coverage of the
murder of Iranian-Canadian journalist, Zahra Kazemi. From our database,
we were quickly able to assemble a panel of experts from the Iranian-
Canadian community to discuss the repressive practices of the lslamic
Fundamentalist government in Iran. These experts had also taken part in our
editorial board meeting the week before. In another instance, with regard to
our coverage of the detention of Pakistani men in Toronto with alleged links
to terrorist cells, we were able to use our database to contact experts to
appear on Newsnet for an in-depth discussion on this issue.

Initiatives regarding our Toronto/national editorial board meetings have been
extremely successful in diversifying our news stories and sources. In 2003
alone, our editorial board has met with B'nai Brith, the Canada lIsrael
Committee, Korean Canadians, the Gay and Lesbian community, Iranian
Canadians, Islam and Muslim Canadians, and Transgendered Canadians.
Similarly, as part of our news initiatives, the rolling-out of editorial board
meetings across the country has been very successful. These meeting have
allowed our news staff to garner a better understanding of the concerns and
questions raised by various communities about our news stories.

Across Canada in CTV newsrooms, diversity initiatives are thriving, and our
news directors understand that diversity equals good journalism. For
example, in Vancouver, CTV has built a close working relationship with
Vancouver's new multi-cultural station, Channel M. The key to this
relationship is editorial co-operation and exchange. Our assignment desks
are in daily contact. We share story lists. We freely exchange local footage.
And CTV supplies all its local scripts and edited stories to Channel M.

Additionally, the Greater Vancouver area has seen a rash of gang-related
killings within the Indo-Canadian community. Through the efforts of one of
our Indo-Canadian reporters, Renu Bakshi, CTV News has been able to
avoid the pitfalls of stereotyping, to look unflinchingly at the reality of the
problem, and to report intelligently on the cultural context for it. Because of
the depth of Renu’s understanding of the issues, and her ability to sensitize
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other members of our news team to them, she was asked by the Indo-
Canadian community to moderate a community forum on the subject last
year, and more recently, she was asked by Maclean's magazine to write a
story explaining the issue to its national readership.

At CKY in Winnipeg, a regular feature in our Thursday news programming is
“The World Next Door.” Features include:

* An Aboriginal woman who is producing a movie about gangs in
Winnipeg which focuses on a woman who has turned her life around
and is now trying to make a difference for others as well as gain
some further insight into the whole gang issue.

* Focus on a Muslim family and how they live and practice their faith in
Winnipeg.

In Calgary, news stories of a diverse nature include:

 Coverage of problems faced by the Sikh community especially since
September 11, 2001.

* Coverage of the growing number of visible minorities in Calgary. The
city is welcoming this growing diversity and is now prepared to offer
city services in 20 different languages. It is expected that visible
minorities will account for 25 per cent of the population by 2005.

* Karen Owen’s Health Watch covered a recent national survey that
shows that Chinese seniors are not using health and support services
as much as other seniors. In Calgary, an offshoot of Meals On Wheels
called Chopsticks On Wheels is supplying a unigue service to
Chinese seniors...service in their own language and culture.

» Coverage of Calgary's Tibetan community staging a rally and protest
in front of Calgary’s Chinese consulate. The angry crowd voiced their
anger about the execution of a Tibetan man accused of a string of
bomb attacks to support Tibetan independence.

As part of our 2002 corporate plan, CTV News created 3 diversity producer
position, held by Karlene Nation, to ensure that all aspects of our news
stories were diverse. Karlene has generated numerous story ideas, many of
which end up on both local and national broadcasts. Karlene's
responsibilities, as well as all of our news editors, include examining the
source of story ideas and how they are presented on-air. CTV has changed
the news gathering process to include on-air experts of different backgrounds
and reporter interviews with people that are reflective of the entire population.
Karlene's tireless energy in diversity issues has led to her countless
invitations to speak publicly. Examples include her hosting a fundraiser for
the Congress of Black Women (Canada), a guest speaker at the Peel Police
conference “Race Against Racism®, guest speaker at the Innoversity summit
as well as speaker at Ryerson's Black History month. After her appearance
at the Innoversity summit, Karlene received many calls from local journalists
reguesting guidance on how to set up their own diversity database.

CTV News is also in its second successful year of our paid internship
position, which was established for a graduating student of a diverse
background from a journalism college or university. This year, Payal Sharma
was chosen from hundreds of applicants. Payal works closely with Karlene
on all diversity initiatives and projects, including the expansion of the
database and the scheduling of the editorial board meetings. Payal has also
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had the opportunity to regularly pitch story ideas to Canada AM and our
National News.

In terms of diversifying our on-air personalities, CTV has expanded its
recruitment process; job postings are more inclusive recognizing the value of
additional languages and knowledge of and familiarity with other cultures.
We have expanded the job posting process; reaching out to diverse groups
and organizations, making them aware of the positions that exist, and
encouraging their applications. Managers responsible for hiring have taken
part in the diversity workshops. Our employees, both on air and behind the
scenes, are receiving training on story telling, wvoice coaching and
presentation skills. Reporters from our stations across the country often have
the opportunity to report for CTV Newsnet and CTV News with Lloyd
Robertson or Sandi Rinaldo. At CTV Newsnet, three of our five anchors are
members of visible minorities.

With regard to diversifying our news beats, our initiatives include expanding
the number of people who come forward to key meetings with story
suggestions and diversifying the sources we use for story ideas; community
websites, ethnic newspapers, personal contact with groups and
organizations, etc. We are also continually examining the kind of stories we
do and the approach we take with those stories. The majority of our reporters
are general assignment reporters who cover a wide variety of stories. They
are all encouraged to use our Diversity database to make their stories more
diverse and to better reflect the audience we serve.

We have also continued to develop our relationship with APTN. CTV\'s first
big joint venture was the Assembly of First nations meeting in Edmonton this
past July. CTV shared its facilities with APTN. In addition, APTN reporters
appeared on Newsnet providing a unique perspective on the election of a
new chief. Further examples of our successful partnership with APTN
include:

* Aflantic Bureau- Halifax. APTN, while having its own location, sends
material to Winnipeg via CTV's internal feed system, known as
Gateway and double-enders have been arranged in ATV's studio.

¢ A Toronto APTN reporter is located in the CTV downtown newsroom
and makes use of CTV crews when they are available. She sends
material via Gateway, and frequently consults with CTV colleagues.

* Montreal APTN is located in the CFCF building. The bureau sends
material via Gateway, and CFCF has shared one live remote.

* Winnipeg APTN headquarters sends material via Gateway to all CTV
locations upon request and makes use of CTV owned visuals from all
locations.

* Vancouver APTN videojournalist is in the CTV building adjacent to the
First Story program. He sends materials via Gateway. First Story and
APTN have exchanged materials and covered for each other.
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In terms of co-ventures, CTV has access to people, expertise, and points of view
in the Aboriginal world that it might not normally have access to. APTN also has
access to expertise and relationships on CTV's side that it would not normally
have access to, including CTV's large audiences. Examples of news co-ventures
with APTN include:

* In August, for the Prime Minister's trip to Northern Quebec and NWT,
an APTN reporter and shooter shot for both networks and fed material
to CTV.

* In September, for the anniversary of the Donald Marshall Jr. Supreme
Court decision on Fishing Rights, APTN mounted a live ninety- minute
town hall in Halifax, with lead-up and background stories all week.
ATV ran the lead-up stories and our two anchors did a newser about
the issues on the 6pm ATV Newscast.

» In October, APTN's Yellowknife bureau recorded requested clips for
the CTV national reporter from the long-serving outgoing NWT
premier.

* In November, during Hurricane Juan, APTN’s Halifax bureau operated
out of ATV because the bureau had no power for several days. ATV
ran APTN's hurricane stories, which were shot in Aboriginal
communities; weather stories with a difference.

* Also in November, APTN's * Who is Métis? a four- part series, aired
on Saskatchewan CTV stations.

Non-News

(Lii,iii)  Diversifying casts/scripts/acquisitions

In terms of our non-news programming, CTV continues to be committed to
the portrayal and presence of culturally diverse communities in our non-news
programming. For example, at Degrassi: The Next Generation, we are
pleased with the addition to the cast this season of Daniel Morrison, a first
generation Canadian-Caribbean teen who was discovered in an outreach
effort through Toronto-area high schools. Degrassi has also been nominated
for Outstanding Drama Series by The Gay & Lesbian Alliance Against
Defamation (GLAAD) for its 15th Annual GLAAD Media Awards, which will be
held in Los Angeles on March 27, 2004.

In addition, a new aboriginal lead, Tahmoh Penikett, has also been cast in
Cold Squad this year, and the Eleventh Hour continues to cast episodic
characters from visible minorities in a non-stereotypical way. And these
efforts and reflections are being noticed. CTV was contacted by an employee
at Innoversity who, after screening the Gemini Awards, had this to say: “/
think Canada owes CTV a huge thank you for supporting Canadian
production.  In our discussion today almost every scripted show we
mentioned as an example of diversity and Cancon was one of yours.”

In terms of script and project development in 2003, CTV has eight projects in
development in the Cross Cultural Development Fund, a $2 million fund set
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up under the BCE CTV Benefits to develop and promote documentary and
drama projects that have at their heart the complexities, connections and
experiences that arise when one culture interacts with another. Titles
include:

Boxing Day: The Tommy Burns Story (MOW): In the face of public outery,
Tommy Burns defied the colour bar and changed the face of professional
boxing forever

Code Brothers (MOW): Two aboriginal brothers leave the reserve for the
trenches of WWI

Keys Cut Here (series): An anthology series sef in a ethnically diverse
Vancouver apartment building

Little  India (series): My Big Fat Greek Wedding meets
Hollywood/Bollywood in this dramedy about a South Asian family running
a restaurant in Toronto’s Little India

One Dead Indian (MOW): Dudley George was shot dead at a peaceful
native protest and his brother sought to bring the perpetrators fo justice
Salellite Kid (MOW): A high octane ride into the Asian subculture of teen
drag-racing

Silent Messengers (documentary): Two men, one Inuit, one southerner,
trek across the Canadian Arctic

Doomstown (MOW): The tragic true story of a teenage gang slaying in
Toronto’s black community

Additionally, CTV has the following titles in development which reflect
diversity in their themes, storylines and/or characters, across our five
development offices:

Camp Kaboomee (series): Puppet-based children’s series about two rival
camps and a nearby reserve

Afghanistan Sex Slaves (documentary): An exploration of the
underground world of Afghani sex slaves

Chameleon: The Dorothy Proctor Story (MOW): Living on the streets as a
heroin addict, this woman of mixed racial background turned her life
around when she went to work undercover for the RCMP

Chinatown Diaries (MOW): The story of Won Foon Sing and one of
Vancouver's most notorious unsolved murders

Eljah (MOW): The story of Meech Lake featuring native rights activist
Elijah Harper

Face of the Enemy (MOW): A Chinese-Canadian immigration love story
set during WWII

From Athens to Beijing (documentary): A Greek-Canadian singer who
performs in Mandarin to enraptured crowds in China hopes to take his
performance to the 2004 Olympic ceremonies

Guy Seeks Wolf (MOW): British transplant Duncan Hislop finds love and
life in the Rockies with Kelsey Cole, a beautiful and complicated
aboriginal woman

Stephen Tree Mysteries (MOW wheel): Black deteclive’s love life is a
catastrophe so he's the perfect cop to investigate crimes of passion

The Terrorist Next Door (MOW): A fascinating look at the double life of
Fateh Kamel, Canada’s own “Jackal”
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Over the past year, CTV has committed to licensing a production slate that
reflects diversity in subject matter as well as talent and cast:

» Comer Gas (series): A half-hour comedy series that focuses on the
shenanigans of the locals of Dog River, Saskatchewan. Produced by
Three Thirty Five Productions- Audience response to the first two
episodes have been overwhelming, with over 1 million viewers for each
episode.

* Axis of Healing (documentary): A look at the Mennonite Central
Commiftee on the ground in Afghanistan and Iraq. Produced by CLG
Communications

» Bearing His Soul (documentary): Profile of native stand-up comic and
broadcaster Gerry Barrett. Produced by Rocky Point Productions

* Home Grown Hip Hop(documentary): An examination of the hip hop
phenomenon in Nova Scotia. Produced by Creative Atlantic
Communications

* Mary Richard/Roger Roulette (documentary):A profile of two of
Winnipeg’s most respected members of the Aboriginal community.
Produced by High Definition Pictures

e Made in Montreal: Twenty 55-second segments focusing on people and
industries that contribute to Montreal’s international renown. Produced by
Locomotion Films

* Silent Messengers (documentary): Two men, one Inuit, one southerner,
trek across the Canadian Arctic

e Sleep Murder (MOW): An ambitious young defense lawyer from Toronto
takes on a long-shot case of an Inuit man accused of murder in Nunavut.
Produced by Big Motion Pictures and Shaftesbury Films Inc.

e Team Spirit (documentary): Inspiring true story of Jordin Toofoo, an Inuit
teenager who battled cultural pressures and personal tragedy to become
a national hockey hero. Produced by Team Spirit Productions and Trailer
Park Productions

* Undying Love (documentary): Heart-wrenching stories of Canadian
citizens whose romances and marriages were ripped apart by the horrors
of the Holocaust. Produced by La Fete Films

On of the most glowing example of diversity on the CTV network this past
year was the ratings blockbuster, Canadian Idol. The most popular English
Canadian show in Canadian broadcasting history, this 28-episode series
became an overnight sensation. Average audiences of more than 2 million
watched night after night, culminating in 3.6 million viewers watching Ryan
Malcolm win the coveted title of Canadian Idol. Twenty million votes were
cast from Newfoundland to Munavut. Shows were produced out of various
regions and the top eleven competitors not only reflected regional diversity
but they reflected cultural diversity as well.

In addition, in CTV's 2002 diversity plan, CTV initially contemplated creating
an apprenticeship position in 2003 in program development, however, we are
pleased to report that we decided on a full-time position, which has been
successfully filled.

We are also continuing our successful non-news programming through local
stations. In Vancouver and Saskatchewan, our successful First Story and
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Indigenous Circle programming continues to bring Aboriginal stories to the
communities they serve.

CTV specialties are also committed to diversity. For example, at The
Comedy Network, we aim to reflect all regions of the country by supporting
communities and voices that are not reflected on television in the
mainstream. Comedy can be a powerful vehicle to break stereotypes,
address social issues and challenge the status quo. Comedy can reveal
foibles and prejudices in ways that other genres cannot. The Comedy
Network's lineup includes comics like Russell Peters, a comic from Canada's
Indian community with a very cultural point of view; Morgan Smith (aka Mr.
Mo) who often deals with issues facing the black community; Martha Chaves
who was born in Nicaragua and brings an immigrant's perspective on
Canadian issues to everyday life, and Howie Miller, an aboriginal comic who
was featured in The Yuk Yuk's Comedy Stampede Special. We also have in
development Raju’s Blind Date, developed by Jay and Priya Rao, siblings of
East Indian background. The Comedy Network Continually scouts new talent
at comedy clubs, improv shows and showcase performances across the
country. We look for new and different points of view, in whatever ways they
may be presented. Looking at ourselves from fresh perspectives brings

knowledge, understanding and hopefully the much needed ability to laugh at
ourselves.

At TSN and RDS, we are proud Supporters of Canadian Special Olympics.
We have had an excellent relationship with Special Olympics Canada for
many years, supporting the Special Olympics through promotion and
fundraising events. Every year, TSN/RDS have been broadcast partners for
Special Olympics Canada. RDS covers our annual auction every year by a
half-hour live newscast from the auction. TSN covers highlights of the
Canadian Special Olympics events, and also devotes an entire day, Special
Olympics Day, in order to raise awareness, and funds, for Special Olympics
Canada. Throughout the day, TSN runs over thirty 1 to 5 minute features on
the Special Olympics with a link to how people can make donations. In
addition, on Special Olympics Day, TSN produces a two-hour fundraising
special for the Special Olympics. These fundraisers have been hugely
successful and have not only raised funds for Special Olympics Canada, but
just as importantly, raised awareness. TSN'’s on-air personalities also include
Farhan Lalji and John liu.

Discovery’'s programming is rich in diverse reflection. For example,
Discovery Canada aired a one-hour documentary this year called First
Scientists. It tells the story of how modern day scientists are integrating the
traditional science of First Nations people into their work from across Canada.
The story was narrated by Raoul Trujillo, who is a First Nations citizen. A
public screening of the documentary was arranged at the Museum of
Civilization in Ottawa during the First Nations Film Festival.

Similarly, in celebration of International Mother Language Day on Feb. 21,
2003, Discovery Canada -- in partnership with Discovery Communications
Inc., United Nations Educational, Scientific and Cultural Organization
(UNESCO) and the UN Works Programme -- highlighted some of the world's
endangered languages. Discovery internationally produced nine programs
that captured stories from the few remaining speakers of some of the world's
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most threatened languages. These programs were broadcast to over 100-
million homes worldwide. Daily Planet in Canada, as its contribution to this
international effort, presented a documentary featuring the Haida language
and efforts to save it.

In addition, both Discovery and TSN regularly attend future planning
meetings with CTV news to exchange story ideas and approaches. These

meetings are also attended by diversity producers Karlene Nation and Payal
Sharma.

At OLN, we are also proud or our efforts. In terms of programming which
reflects diversity, the popular Treks in the Wild World is a Canadian
production which travels through Northern Canada examining various regions
and their people. For example, the episode Trekking Northern Canada
featured Local native Cree and Inuit people who still hunt to survive. This
episode explored the culture and landscape in northern Canada. WNational
Geographic is another series which explores our world of various cultures in a
manner that fosters appreciation and understanding.

Finally, CTV continues to participate in public forums with diversity outreach
at their core. Various representatives from dramatic and documentary
programming attended the Reel World Film Festival and the Innoversity
Creative Summit this year. One of our executives sits on the board of the
National Screen Institute which recently secured significant funding for two
new programs geared toward aboriginal filmmakers: the Aboriginal Trade
Initiative that will take talented aboriginal producers and writers to Australia
and New Zealand and the Aboriginal Youth Pilot Project which will deliver
training in the community. Another member of the team participated in a
roundtable discussion with private broadcasters as well as the one-on-one
interview follow-up for the Cultural Diversity Task Force this past year.
Finally, CTV will participate as a jury member for Telefilm's new SPARK
program which was created to assist visible minority and aboriginal producers
in the development of TV drama.

Community input and feedback:

As noted previously, CTV has initiated editorial boards for community
feedback. Although specifically initiated through our news task force, these
editorial boards are open to a broad range of discussions for CTV
programming. In addition, as active participants with Innoversity, we strive to
incorporate any feedback that we receive.

As part of our CTV Newsnet licence renewal, we received a number of letters
of support which identify our commitment to diversity:

Francis Jeffers, President Visions of Science (African Canadian. Community)
states:

“The CTV network and CFTO in particular have made great strides over the
last ten years in reflecting the diversity of the City of Toronto not only in the
diverse staffing policy but in the news coverage related to “sthnic Toronto.”
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Robert Adams, Executive Director, Native Canadian Center of Toronto, First
Nations writes:

“Just as diversity is tied to the vision and mission of the Native Canadian
Center of Toronto, CTV NewsNet reflects Canada’s multicultural diversity in
its news, on-air staff and behind the scenes. From our perspective, CTV is a
service with 100% Canadian content, which pays attention to urban aboriginal
in Toronto describing the issues and concerns of First Nations leader and
young native people among others. The Native Canadian Center of Toronto
appreciates being noted, and integrated into the news of the city.... CTV is
able fo respect our position and representation of aboriginal cufture in the
media”

Davies Bagambiire and Associate, Barristers & Solicitors, Notaries Public:

‘I have had a close affiliation with CTV for many years since | immigrated to
Canada. | remember fondly the years when Lioyd Robertson and the late
Harvey Kirk jointly anchored the CTV National News. | have seen cTv
evolve from those years to the present. It has clearly grown and changed,
but the changes have been positive ones indeed. Theses changes have
included the diversification of the faces of anchors and reporters on
television, which have become multicultural. In addition, the content and
style of analysis of news stories have also changed positively.”

Theresa Ducharme, President/Foundress, People in Equal Participation Inc.:

“In my View, CTV NewsNet contributes to the publics understanding of social
issues and its picture of Canadian diversity.”

Roger Obonsawin, Aboriginal Peoples Council of Toronto:

“We are especially pleased with CTV's outreach efforts with in the Aboriginal
community of Toronto as well as across Canada. This outreach has resulfed
in the attraction of high quality Aboriginal staff as well as increased sensitivity
in the coverage of Aboriginal issues/stories.”

Shahina Siddigui, President Islamic Social Services Association Inc.

“CTV also provides a broad spectrum of regional news through their local
stations. This is helpful in fostering a Canadian identity. CTV has made a
concerted effort to be representative of the multicultural diversity in their news
reporting and delivery."
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Conclusion

CTV is proud of its progress and continues to focus on being an industry
leader in creating a diverse workplace, increasing on-air reflection and
portrayal, raising workplace and public awareness, and creating a climate of
tolerance and inclusiveness.

We will ensure continued support and encouragement for our diversity desk,
and determine ways to analyse improvements in representation and reflection
in our news stories. We will look for more opportunities to widen the search
and attract as many diverse candidates for any on-air and off-air positions as
possible.

In non-news programming, the Cross-Cultural Development Fund and
development through our regional offices will continue.

CTV is committed to reflecting the communities we serve through our
programming and corporate policies. To help communicate this, several of
our senior staff participate in panels and speaking engagements sharing our
goals, methods and progress to become a truly diverse organization. Over
the past year, various production and development staff have participated in
a variety of forums and workshops that have addressed cultural diversity
initiatives. They include: Women in the Director's Chair jury (for a program
presenting opportunities for aboriginal women and women of colour); Women
in Film and Video Mentorship Program; the National Screen Institute
(presently planning a training program for aboriginal filmmakers in concert
with APTN); the Reel World Festival panel discussions; and Promedia's
Innoversity Conference in Toronto to address diversity issues and share best
practices. CTV's senior managers were guest speakers or panelists.

We have set out ambitious objectives for ourselves on this important issue
and have made real progress in 2003. We plan to continue to build on the
successes we have established in 2004,



