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INTRODUCTION

CTV Inc. is Canada's pre-eminent broadcast communications company with
conventional television operations across Canada and a leading position in the
specialty television sector.

CTV owns many of Canada's best-known and popular brands, with broadcasting
signals covering 99 per cent of English-speaking Canadian households. Through
CTV's owned-and-operated television stations across the country and affiliation
agreements with three stations, CTV offers a wide range of quality news, sports,
information and entertainment programming. CTV Inc. also owns ASN, a
satellite television service in the Maritimes and Newfoundland and Labrador.

CTV has one of Canada's strongest stables of specialty channels. These include
interests in: CTV Newsnet, Canada’s 24-hour headline news channel; Report on
Business Television, Canada’s all-business news network; talktv, an all-talk
specialty channel; The Comedy Network, Canada's first 24-hour network
dedicated to comedy; TSN, the highest-rated Canadian specialty channel; RDS,
the world's first 24-hour French-language all-sports channel; the award-winning
Discovery Channel; and the Outdoor Life Network, Canada's adventure
destination for outdoor enthusiasts. A minority interest in Viewer's Choice
Canada is also held. CTV owns interests in and operates six digital specialty
channels: CTV Travel, Animal Planet, Discovery Civilization, ESPN Classic
Canada, NHL Network and RIS (Le Réseau Info Sports).

Our corporate goal is to be the national meeting place for Canadian popular
culture, so our programming reflects the full spectrum of Canadian experiences.
Qur workplace is equitable and diverse; we strive to meet the needs of Canadian
audiences and our policies and procedures help us meet these goals.

CTV is proud of the progress it continues to make in institutionalizing cultural
diversity as an integral part of our workplace and our programming. This report
will outline the activities and advancements that have taken place during 2004.
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CORPORATE ACCOUNTABILITY

In order to ensure that diversity issues and initiatives remain at the forefront and
continue as an integral part of decision-making processes, Elaine Ali, Senior Vice
President - CTV Stations Group, is our appointed senior executive responsible for
diversity initiatives. Ms. Ali also served as a member of the CAB’s Task Force on
Cultural Diversity.  This task force released its report, REFLECTING
CANADIANS: Best Practices for Cultural Diversity in Private Television, in July
of this year. The making of this report was a three-year commitment to which
Ms. Ali provided significant contributions, resulting in a comprehensive guide of
best practices for all Canadian conventional and specialty broadcasters. CTV has
analyzed this report in great detail and is working towards incorporating many of
the best practices identified.

Our leadership is accountable for initiatives to reach these goals. Each station’s
business plan includes specific diversity objectives and goals upon which the
General Manager is required to report, on a quarterly basis, their progress and
achievements, Each station’s objectives and goals are developed locally thereby
ensuring that each location can determine what initiatives are best suited for the
community it serves. CTV also has a diversity task force made up of our senior
executive for diversity, and representatives from each of our Human Resources,
News, Programming and Regulatory Affairs departments.

| TRAINING

CTV conducted extensive diversity training workshops at all locations during
2002 and 2003, as detailed in our prior reports to the commission. DiversiPro
(previously Promedia International), CTV’s training consultants who delivered
the workshops, have described CTV’s Diversity Initiative as both groundbreaking
and challenging. “Groundbreaking because ... this is the first time a Canadian
broadcaster has initiated such a project in the area of diversity on such a scale
and challenging because ... this initiative was more than a series of workshops or
sensitivity training ... this initiative was a form of transformational change ...”,

In April 2004, all station General Managers and news executives attended a
further diversity training session conducted by DiversiPro. The purpose of the
meeting was to review the Diversity Initiative and to address questions or
challenges being faced by managers now that the workshops had been held in all
local stations across the network. This session proved to assist management with
focusing efforts around each of their particular diversity objectives and goals.

The corporate training program for all staff continued in 2004. There were a
number of new courses introduced including Maximizing Your Personal Skills,
Writing Dynamics, Communicating for Results, Getting the Most from Change
and Time Management. Other new courses that took place in various
department groups were Team Work and Fine Tuning the Way We Work. The
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new diversity component of our long standing course, Understanding &
Influencing People, was well received in its first year in 2003 and is now a staple
element of the content receiving approximately 25% of the total course time. In
all, over 435 employees were able to take advantage of the extensive training
opporhinities available, CTV will continue its corporate and departmental
training programs in 2005 and will add a new course, Respect & Dignity:
Creating a Professional Work Environment, to the current roster.

Local stations also created their own initiatives in 2004, for example; all the
News Anchors/Reporters, Photojournalists, ENG Photographers, Producers and
Managers from MCTV in Sudbury traveled to the Anishinabek Nation
headquarters just outside of North Bay for a series of specially designed training
workshops presented by the Union of Ontario Indians. The workshops focused on
Aboriginal mistrust of the media and strategies aimed at overcoming that barrier.
The evaluation report indicated that participants were unanimous in their
appreciation of the knowledge shared by the Aboriginal Elders, storytellers and
communication experts. The workshops also succeeded in conveying to MCTV
staff that there are many opportunities to build positive relationships with
Aboriginal communities and many stories to be told without depicting the “angry
warrior-pitiful victim-noble savage” syndrome noted in the Royal Commission.

II. STAFF INVOLVEMENT

All locations now have a Diversity or Employment Equity Committee providing
the opportunity for both conventional and specialty staff involvement in the
creation, implementation and evaluation of diversity initiatives. For example: in
March 2004, the Management Subcommittee on Diversity Issues was created at
our Saskatchewan location. Of the seventeen recommendations that the
subcommittee tabled, all were accepted and over half have been implemented to
date. In Edmonton, the news producer has been charged with the
implementation of the initiatives and the station’s commitment to reflecting the
communities it serves has been clearly articulated to staff through written
communication. CFCN in Calgary has articulated a formal diversity strategy
stating clear initiatives that, in 2004, focused on the recruitment and hiring of
ethnocultural talent, and educational partnerships with schools in the community
that have diverse populations. In early 2004, the management team at CIVT in
Vancouver set aside three days to identify steps that could be taken to further
diversity at the station. The review was broken into four main areas: developing
contacts, finding stories, hiring and recruitment and workplace changes. What
resulted was the development of diversity initiatives under the headings
Program, Community, Hiring, Leadership, Marketing and Promotion. CKCO's
diversity training workshops took place in December 2003 and as a result, their
diversity committee was formed early in 2004 with a mandate to improve
existing efforts in all aspects of cultural diversity. Initiatives that have been
implemented to date include the creation of the diversity committee, the creation
of a diversity “point person” in the station, and the creation of the diversity
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database. And in Toronto, an Employment Equity committee has been formed
which includes staff members of various levels from both the conventional and
specialty areas.

III. IMPROVING EMPLOYMENT PRACTICES

With training being a major area of focus in CTV's diversity initiative during
2002 and 2003, CTV focused on employment practices in 2004. This is
identified in the CAB’s task force report as one of the key Best Practices for
creating an inclusive environment where cultural diversity thrives. To this end,
each station across the country, in addition to the head office in Toronto, has
undergone an extensive Employment Systems Review (ESR). This process
entails reviewing all documentation and practices, both formal and informal, for
systemic discrimination and potential adverse impact. The areas that were
reviewed in this process are recruitment, selection, training & development,
promotions & succession planning, working conditions & retention, termination,
attitude & corporate culture and accommodation. The services of McLarren
Consulting Group Inc. (MCGI) were used to facilitate the analysis of all the
existing documentation and practices. Besides looking at the actual company
documents and policies that are used in each of these areas, one-to-one
interviews were conducted with a number of employees at every location; those of
varying levels in the organization, cultural backgrounds, lengths of service and
areas of expertise. Short and long term plans for changes and improvements will
follow as the ESR provides direction in where to focus further efforts for
enhancing an open and inclusive work environment. The Diversity/Employment
Equity committees in each location will play a key role in the creation of these
plans, thereby ensuring staff input in the process.

Iv. Hirin itment

CTV continues its best practices in the area of hiring and recruitment. Hiring
managers are encouraged to increase the number of candidates brought forward
to the interviewing stage and the CTV divisions continue to use a board of two to
four members to interview potential candidates. Skills-based testing and
behavioural interviewing methods are used to provide a balanced evaluation of
current skills and past performance. Reference checks are completed for others
who show promise, in addition to the number one candidate, and CTV retains
these resumes for consideration in other future positions that may arise. CTV has
also increased its outreach efforts in attracting a more diverse pool of applicants
for job postings, the details of which follow shortly within this section.

ToRONTO; Through CTV’s head office and flagship station, CFTO, many diversity
initiatives continue. May 2004 saw the hire of the third diversity intern, the
position that was established for a graduating student of a diverse background
from a journalism college or university. This year's successful candidate for the
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Diversity Coordinator scholarship was chosen from hundreds of applicants and
works closely with the Karlene Nation, CTV’s Diversity Producer. These two
positions work on all diversity initiatives and projects, including the expansion of
the diversity database and the scheduling of Editorial Board meetings. They also
play a large role in providing National assistance with diversity initiatives when
requested. CTV also broadened the focus of the Regional Specialist Unit. This
unit now hires, trains and promotes members of visible minorities to work as
general assignment reporters in our local conventional stations. These reporters
are provided training on story telling, writing for television and presentation.
The ability to take part in this type of training and receive on-going feedback
provides these young journalists with an excellent opportunity to hone their
skills. CFTO and the National News department continue to provide internships
to the many colleges and universities in its extensive community. A large
majority of the interns that come through the newsrooms are of culturally diverse
backgrounds as a result of the efforts that are being made to focus on recruitment
of these groups, and as a result of the demographics of the pool of applicants
from the post-secondary institutions. CTV is pleased to report that contact has
been established with the First Nations Technical Institute (FNTI) who will now
be sending applicants for consideration in our internship program. CFTO has
also added a Community Relations Coordinator who will assist in coordinating
community activities such as charity events, sponsorships and on-air talent
appearances. Finally, CTV once again participated in the FAAY (the Foundation
for the Advancement of Aboriginal Youth) scholarship program through the
Canadian Council for Aboriginal Business, donating $5,000.00 to the FAAY
Bursary Fund.

Concerted efforts have also been made in 2004 to develop relationships with
associations outside the post-secondary institutions. JVS Toronto and Skills for
Change are two notable agencies that assist new immigrants and people with
disabilities in finding job placements and employment. CTV has participated in
job fairs for both these establishments and now sends all job postings to both in a
further effort to develop a more diverse pool of candidates for position openings.
In 2005, CTV plans to intensify these relationships that have been fostered and
will be looking at the possibility of establishing mentoring and job placements
through one or both of these agencies.

SASKATCHEWAN: The Regina station created a reporter trainee position for a
member of a visible minority. With postings being sent to numerous new places
as part of their outreach effort to recruit more diverse applicants, the station was
successful in attracting a First Nations trainee with a journalism degree. The
Saskatoon and Regina newsrooms also saw several journalism interns, many of
whom were culturally diverse, as well as placements in the Creative Services
departments. CTV Saskatchewan continues its scholarship fund for the
University of Regina School of Journalism and is also a member of the Saskatoon
chapter of the Interprovineial Association on Native Employment (IANE). This
organization is an excellent resource for recruitment and education on native
employment issues. Thanks to the affiliation with IANE, the Saskatchewan group
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of stations have been able to network with hundreds of organizations and interest
- groups with the common goal of promoting Aboriginal employment in all
industries.

ALBERTA: CFRN (Edmonton) made its fourth of five annual commitments of
$41,600 to two of Edmonton’s leading post secondary institutes, NAIT- the
Northern Alberta Institute of Technology and Grant MacEwan College. A total of
$208,000 will establish scholarships/bursary award programs and each year, an
award will be made available to an Aboriginal student enrolled in
journalism/broadeasting. The station serves as a training facility for students
and recent graduates as well as provides job shadowing opportunities and high
school level information sessions. CFCN (Calgary) continues its newly ereated
(2003) relationship with Father Lacombe high school where the student body is
made up of 52 ethnicities. Job shadowing opportunities for Grade 11 and 12
students are provided as well as a “speaker bank” of employees who are available
to the teachers to speak on many areas of expertise and participate in school
events. There is also a long-standing partnership with Mount Royal College and
SAIT, which offers several different practicum students a work term in their
desired or specialized area. Both the stations in this province have stepped-up
their outreach efforts to try and secure more diverse applicants for their open
positions. Job postings are now sent to such places as the Chinese Cultural
Centre, the Calgary Immigrant Aid Society, the Mount Royal College Career
Development office, The SAIT Aboriginal Education office and the Edmonton
Multicultural Centre.

NORTHERN_ONTARIO: At MCTV (Sudbury), a First Nations youth was hired
through a partnership with Gezhtoojig Employment & Training for a newly
created Aboriginal Relations Coordinator position (6 month contract). This
position is providing the incumbent with an opportunity to learn about the
broadcasting industry, develop excellent communication and public relations
skills and gain valuable work experience. For MCTV this position has proved to
be very beneficial as the incumbent’s personal experience within Aboriginal
communities is an asset in assisting MCTV in understanding, representing and
working with Aboriginal peoples. Beyond visiting area reserves, delivering
communication packages and compiling the Aboriginal Resource Directory,
MCTV’s Aboriginal Relations Coordinator has been very busy representing the
company at several conferences and workshops. The Urban Aboriginal Dialogue
Forum, held in November 2004, was created to explore ways to ensure
acknowledgement of the unique Aboriginal experience in Northern Ontario. The
day addressed racism and the barriers that prevent the Aboriginal community
from having a strong voice in community issues. Recommendations included the
establishment of a public education program to increase the awareness of
discrimination against Aboriginal people, a call to all local institutions to examine
their policies and practices as they relate to diversity and the treatment of native
people, and the creation of opportunities to build relationships between native
and non-native people where stories, culture and new learning can be shared.
MCTV's goal is to make an impact on each of these recommendations. The
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station is currently exploring the ©possibility of providing a
“communications/working with the media” workshop in partnership with other
local organizations.

Through the Summer Career Placement program sponsored by the Métis Nation
of Ontario, MCTV also provided a First Nations student with a work opportunity
in the Timmins location for the summer of 2004. MCTV also provides four
scholarships at various community colleges, all of which are designated
specifically for recipients who are a member of a visible minority, an Aboriginal
Canadian and/or a person with a disability. Advertising for employment
opportunities is now sent to ethnocultural and Aboriginal organizations as MCTV
concentrates its efforts in creating a more diverse applicant pool for its various
job openings. Participation in two career fairs at secondary schools with high
Aboriginal student populations is also helping to expose and encourage these
young people to the possibility of future careers in broadcasting,

HaLirax: The ATV News department continues its extensive participation in
journalism internships with several academic institutions. Many quality
applications from students at schools across Canada are received and it is
believed that this is due not only to the calibre of the news operations but also to
the recognition that ATV embraces cultural diversity as an integral part of news
programming. Three ATV Media Scholarships have been established to
encourage and/or help students from the designated employment equity groups
to enter television broadecasting and result in awards of up to $6,000. One of this
year’s recipients is a native of Rwanda who speaks four languages, coming to
Canada only seven years ago with her family. A member of a visible minority was
the successful candidate chosen for an available on-air position in 2004.
Additionally, for temporary positions such as vacation/illness relief, an effort is
made to provide opportunities for the recruitment of persons that reflect ATV's
demographics. This provides needed experience to many potential full-time
employees as well as an opportunity for them to better understand broadcasting.
ATV also participates in the New Beginnings Program. This is a six-week work
placement in co-operation with the Metropolitan Immigrant Settlement
Association that gives skilled newcomers the opportunity to gain Canadian work
experience, references and local contacts.

O1zawa; Through the well-established apprenticeship program that CJOH has
with the Carleton University Journalism School, 2004 saw an increase in the
number of students going through the newsroom. Students go into the station
for a week and produce at least one news report that is put to air. This program
provides exposure for young memnbers of many culturally diverse groups to the
industry and helps CJOH to identify upcoming talent. This year, there were
members of visible minorities in both the journalism and summer student
groups. CJOH also actively promotes excellence in the educational community
through annual scholarships at three major institutions in the Ottawa market: La
Cité Collégiale, Algonquin College and, Carleton University. All the scholarships
are awarded to students who are enrolled in either a journalism or broadcasting
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program with special consideration given to visible minorities. Focus was also
put on the Aboriginal community this year when the News Director was a keynote
speaker for the students of Kanotakon school (Aboriginal), talking about careers
in broadeasting, and again when a meeting with the head of the Akwasahsne
School Board was held.

VYANCOUVER: CIVT received its diversity training in November of 2003 and as
previously mentioned, undertook an extensive diversity review in early 2004.
With hiring being one of the measurable diversity initiatives, an eight-month
contract position was created to spearhead the creation of the station’s diversity
database. As a result two students were hired in four-month allotments, both of
which were visible minorities. The station also continues with its part-time
position that focuses on reviewing community newspapers for non-mainstream
stories for news. Managers and employees of the station are committed to
encouraging careers in broadcasting by hosting classes, tour groups, visiting
career days and classes in the community to talk about the path to a career in
broadcasting and/or journalism, The Human Resources Manager commits to
holding at least six information meetings with students and others who think
they want a career in broadcasting and preference for this time commitment is
given to members of under-represented groups. . The HR Manager is also on the
business advisory team of the Greater Vancouver Business Leadership Network,
furthering employment opportunities for persons with disabilities. In addition,
CTV provides funds to Kwantlen College for their scholarship matching campaign
and to BCIT for scholarships.

In a quote from the CAB'S 2004 Task Force report, REFLECTING CANADIANS:
Best Practices for Cultural Diversity in Private Television, “The under
representation of Aboriginal Peoples on Canadian Television — they would be
virtually non-existent without the presence of APTN - is of critical concern to the
Task Force. Rectifying this should be treated as priority, and will require the
collective will of the production and broadcasting communities, as well as the
support and participation of leading Aboriginal organizations and associations.”

As can be seen from many of the initiatives presented above, a distinct focus on
the issue of Aboriginal representation in all areas of broadcasting has been
recognized and is being acted upon at CTV. To this end, CTV's Manager of
Employment Practices was a key player in the implementation of a governance
structure for SABAR (The Sirategic Alliance of Broadeasters for Aboriginal
Reflection). This newly created national association of organizations, which
includes a number of stakeholders (broadcasters, Aboriginal organizations &
educational institutions and the Department of Indian and Northern Affairs), was
in its infancy when the CAB Task Force report was being written, but is noted
nonetheless as “... an excellent example of multiple stakeholder effort to realize
change.” CTV will continue to provide a significant contribution to this
association whose mission is: To increase and enhance the contribution and
representation of Aboriginal Peoples in all aspects of the Canadian
broadcasting industry.
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One of the best practices identified in the CAB Task Force report is News &
Information Programming where, “news professionals must ensure the accurate
reflection of portrayal of ethnoculturally diverse and Aboriginal groups in
addition to committing to diversity in the workplace.” While diversifying news
sources is one element of achieving this, diversifying news stories, on-air
personalities and ensuring the equitable distribution of news beats among the
latter are also of critical importance,

The National diversity database, which had its beginnings after the creation of
the Diversity Producer position in 2001, continues to grow both in size and usage.
As noted earlier on, this database contains approximately 1600 names from more
than 50 communities and is being used by a growing number of producers and
reporters at CTV stations across the country. These names and numbers are
experts, commentators, business people, etc. who bring a diverse perspective to
all kinds of news stories. Some examples include; Reza Bahreni, President of
PEN Canada, on Canada AM to discuss being a prisoner in Iran; Faizal Kutty,
lawyer and Executive Director of the Muslim Civil Liberties Association, on CTV
Newsnet to talk about Pakistani arrests and; Roger Hyde, an aorta disease
patient, in a CTV national news piece on John Ritter's death. Most recently
during the Tsunami crisis in South Asia, CTV Newsnet and the National News
were in immediate contact with relatives and community organizations in
Canada. Many of these contacts were already in the CTV database.

The creation of this database has been key to CTV’s achievements in diversifying
news sources and stories, and what contributes in large part to the contacts that
are acquired for these purposes are the Editorial Boards. The meetings with
various communities often serve as the first step in “getting in” and in all cases
have been received well by the guests that are invited. In Toronto, four more
Editorial Boards were held during 2004 bringing the total since 2001 to twenty.
Some feedback from the meeting with the Armenian Canadian Community in
September of this year provides an excellent indication of how all the meetings
are generally received:

“Our entire experience of the meeting left a clear impression of a genuine
and serious interest to better undersiand the Canadian Armenian
Community and the issues that this community cares deeply about. Qur
critical assessment of media coverage in general and CTV News in
particular was received with objectivity and sensitivity,

The format of the meeting allowed for serious and open exchange in an
objective and professional environment. The atiendance and active
participation of senior management and Editorial Board stqff during the
meeting was indicative of the seriousness of their interest.

We were particularly appreciative of the apparent genuine effort by those
in attendance to understand issues that are dear to our community and our
point of view, and to receive our criticism in a constructive manner. An
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hontest self~assessment of how well CTV has covered issues of interest to our
community indicated refreshing openness.

Suggestions about how (we) can more gffectively reach the media with our
message was also helpful.”

Levon Hasserjian
REX Power Magnetics

Karlene Nation, CTV’s Diversity Producer/Reporter, continned her role with
enthusiasm. She has generated numerous story ideas for local and national
broadcasts and has been instrumental in bringing cultural diversity to the
forefront with the producers and reporters. Examples of the stories she brought
forward that made it to air include an item on "Sharia Law" in Ontario, stories on
Afghan refugees arriving in Canada, and profiles of Dr. Amina, Dr. Isa Odidi, and
Dr. Alexander MacGregor - all award winning pharmaceutical scientists.
Continuing on the National News programming front, Canada AM’s “Breakfast
with Jeff” featured Chinese New Year and Caribana celebrations, as well as
numerous musical guests including Canadian Urban Music Winner, Keshia
Chante and Canadian hip hop performer, Kaos. Qur national news documentary
program, W-FIVE, also profiled diversity in its programming this year when an
Iraqi-Canadian was accompanied on his emotional journey home as he returned
to Baghdad after nearly four decades in exile, and when Mexican Doctor Rafael
Valdes fought to have his controversial treatment for diabetes taken seriously in
the face of prejudice from first world doctors who shun Mexican medical
practices.

A story on CFTO in Toronto looked at a unique effort to teach racial tolerance.
B'nai Brith worked with the Concerned Kids QOrganization to create a puppet
show to get the message across. And a look at the York Regional Police
graduation ceremony to see how diverse the graduating class was discovered it
was indeed a diverse group, speaking more than a dozen languages including
sign.

Most of the stations across the country are now developing their own local
diversity databases, used in addition to the larger National one. For example,
MCTYV in Sudbury continues its development of an Aboriginal Resource Directory
for use in newsrooms across the North. This resource directory includes
information on key contacts in all Aboriginal organizations both on and off
reserve within MCTV’s catchments area. It also provides a database of people
within the Aboriginal community who can address issues on a local, provincial,
national and international level. A comprehensive “style guide” will accompany
the directory along with a glossary of terms and an overview of Aboriginal
customs, culture and etiquette. Understanding the medicine wheel, the four
directions, the basic clan system and other basic tenets will provide the
journalists with some insight into appropriate protocol when covering stories on
Aboriginal issues. The connection that MCTV has made with its Aboriginal
community has led to a number of stories including: the Sports coverage of Little
NHL, a native hockey league tournament which is the biggest in Ontario for
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children and teens; Sudbury police working with First Nations young people as
mentors and counsellors for youths looking at a police career and; coverage of the
Mayor of Cochrane, Ontario and his native background, childhood and outlook.

Many of the stations across the country are now holding Editorial Boards in their
ownt cominunities and are receiving very positive feedback to the initiative. To
name a few, Vancouver held four in 2004 -- with the South Asian, Filipino,
Chinese and Korean communities.

“It is the common struggle and challenge for all new Canadians to be a part
of the main stream, and the media plays an important role, not only in
monitoring and reporting on any barriers to such integration, but also in
building bridges. CTV is already a cultural bridge that Korean Canadians
in British Columbia are very proud of because of the excellent
representation by Mi-Jung Lee as the host of your late night news program.
She is inspiration to all Korean parents and children who aspire to be
successful and accepted in Canada. By organizing the Editorial Board
Meeting, you have shown that the bridge is not built by one anchorwoman
alone, but by a team working together to consianily reach out to hear the
voices of those whose voices are still weak in our sociely.

Over two years ago, one Korean student lost her voice and abmost her life
when she was attacked while jogging in Stanley Park. Mi-Jung Lee and
your station was there to give a voice to Ji Won Park, her family and all
those who were shocked by this tragedy, and to restore a sense of justice,
life and hope to her, her family and the comumunity. Ji Won and her family
were recently granted permanent residency in Canada, and they are
working very hard to overcome their adversities and become proud
Canadians., CTV's coverage of this tragedy was heard not only in B.C., but
also all over Canada and in Korea. Bridges were built amongst thousands
af people, regardless of ethnicity, through the efforis of many, but through
the voices and pictures of CTV,

That was a shining example of the good that the media plays in our society.
I was especially impressed and assured by your editorial policy and your
sensitivity not to make ethnicity a part of your news unless it is material
and important to the story. I appreciated the simple fact that you were
there to listen to our concerns and issues. The Editorial Board Meeting
demonstrated to me that the bridge is not one way, but a two way.”

Michael Hwang
Barrister & Solicitor
Director of North Road Business Improvement Assoclation

Other examples of news stories at CIVT include: extensive coverage of the fight by
many BC families to get the province to cover a successful but expensive
treatment for their autistic children -- the story was followed all the way to the
Supreme Court of Canada ruling which denied the coverage and; a thorough look
at the Indo-Canadian gang violence in the Lower Mainland that's claimed 70 lives
in the past ten years. For example, the case of Paul Dosanjh, murdered in a
Vancouver restaurant in full view of his friends. When police tried to investigate,
no witnesses would come forward. BC Supreme Court Judge Wally Oppal and
community activist Parm Grewal spoke out on the newscast about the
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intimidation in their community that prevents crimes from being solved. Also
covered was the formation of the Indo-Canadian task force and community
meetings held by leaders in the Sikh community as they searched for solutions.

CIVT is also continuing to develop its relationship with the multi-cultural station,
Channel M. Editorial co-operation and exchange continues as the assignment
desks keep in daily contact, story lists are shared and local footage is exchanged.

For ATV in Halifax, the institutionalization of diversity has evolved greatly. Asin
most newsrooms, the station has a morning meeting to review the events of the
day., What now happens is that after reviewing potential news stories to
determine whether they are newsworthy, the corollary questions are asked: Can
it contribute to promoting cultural diversity? How can it be enhanced to attain
that objective as well? ATV management has found that this approach has simply
become part of ATV news programming and all staff are attuned to viewing
cultural diversity as an inclusive operational practice in the research and creation
of their stories. A highlight during 2004 was a two-hour remote broadcast from
the newly opened Membertou Trade Centre highlighting how the community has
overcome typical stereotypes to become a leading business and economic force in
the Maritimes. The Membertou Band belongs to the greater tribal group of the
Mi'kmagq Nation. Itis situated in the city of Sydney, Nova Scotia.

"ATV's broadcast from the Membertou Trade Centre was fantastic from
our point-of-view. We received a lot of comments from other First
Nations who said, 'wow, that was really good'.”

"ATV's broadcast from the Membertou Trade Centre was a huge success

Jor us because it helped breakdown stereotypes. It made our band
members stick out their chests with pride because it showed that
outsiders want to be a part of us because we have something to offer.
For years aboriginal people have been made o feel bad about
themnselves, this is something very positive.”

Bernd Christmas
Chief Executive Officer
Membertou Development Corporation

On Live at 5, a whole segment was dedicated to Workplace Diversity. Reporter
Tracy Prysiazniuk featured story on the Black Employment Office in Cape Breton
and the other cultural partnerships with HRDC and the community. Reporter
Chantelle Jones also looked at the changing face of the Halifax Regional Fire
Service as eleven new African-Canadians joined the force. Then, on Breakfast
Television, the two hosts traveled around Spring Garden Road in wheelchairs to
show the difficulties of being in a chair in a piece featuring The Canadian
Paraplegic Association.

ATV has also been successful in the promotion of cultural diversity to clients for
commercial production. After performing a needs assessment, the commercial
producers endeavour to factor cultural diversity into their creativity after
explaining the benefits to clients of reflecting the community in commercials. A
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great example of success they have had in this area is The Membertou Market:
this First Nations-owned convenience store and gas bar is located on the
Membertou Reserve in Sydney, Nova Scotia. In late February and early March
2004, this business partnered with the local Quebec Major Junior Hockey League
Team, the Cape Breton Screaming Eagles, to promote a series of collectable team
posters, available only at that location. Video and audio promoted the location
and employees of the Membertou Market resulting in thousands of posters sold,
and hundreds of new customers for this First Nations-owned establishment.

This effort also continues on in the reflection of faces that are seen when
“streeters” are interviewed for news stories. This term is used in reference to the
“man on the street” that is interviewed for an opinion on a story or issue. There
is a focused effort to ensure that the diversity of the viewing community is
reflected in the faces that are seen. Our Halifax station held three Editorial
Boards that included representatives of: The Black History Month Association of
Nova Scotia, the African Canadian community and The Native Community &
Immigrant Society.

Qur Saskatchewan stations also held three Editorial Boards during 2004: The
Yorkton station met with members in the seniors community; the Prince Albert
station met with the First Nations community and; the Saskatoon station met
with the Francophone community. Some examples of news stories include the
coverage of Metis election candidates highlighting their platforms, and then a call
for a criminal investigation into Metis election irregularities.

Examples of stories at CKY in Winnipeg include a story on how farmers with
disabilities are staying and working on their farms with the help of an agency
helping them cope with their disability. Rachel Lagace did a piece on Manitoba's
first multicultural symposium designed to bring many cultures together and
Eleanor Coopsammy looked at Manitoba's Filipino community raising money for
flood victims back home. The station held three Editorial Boards as they hosted
members of the Francophone, Mennonite and Aboriginal communities,

“The "Media" can feel very far away from everyday life. For a community
like our Mennonite community which has historically felt quite separated
Jrom larger society in general, this distance has felt even greater. I very
much appreciated the initiative CTV took in inviting some of us for
conversation about how CTV might best represent who we are, and what
we do. I sensed a genuine ¢ffort to try to understand us, and some of the
differences among us.”

Gerald Gerbrandt, President
Canadian Mennonite University

At CJOH in Ottawa, two Editorial Boards were held with the Somali Community
and the Youth Advisory Board and the wheels are also in motion for the
formation of a multi-cultural Editorial Board for 2005. This group of twelve
people will include representation from the following groups: youth, women, the
African Community, the South & Central American community, the Asian and
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Indian communities, as well as various religious groups. Consultations will be
held with this multi-cultural Editorial Board on a quarterly basis. CJOH’s
reporter, Kim Brunhuber, was interviewed on what it is like to grow up in a
“mixed-race” family and a three part feature celebrating Ottawa’s Somali
community are some examples of the diversification of news stories taking place.

And at CKCO in Kitchener, the News Director and General Manger continue to
hold Editorial Board meetings with various groups. Among the groups they met
with this year were the Canadian Islamic Congress and the Gay & Lesbian
Coalition of Waterloo Region. Stories that have been featured during 2004
include owners of a well-known restaurant talking about their escape on a fishing
boat from Vietnam and what life was like at a refugee camp and a look at a
community program that is designed to give new Canadian women the skills they
need to get jobs. A number of volunteers are recent immigrants themselves and
teach through experience.

At CFRN in Edmonton, the city’s cultural communities now have a far greater
presence on the news where viewers are seeing ongoing discussions and features
on groups such as: The Canadian Arab Friendship Association, The Canadian
Native Friendship Centre, The Hellenic Canadian Community as well as the
Jamaican and East Indian communities. The weekly feature “Family Matters,”
hosted by an Aboriginal woman, is a highly promoted series that provides useful
information on issues facing families these days. CFRN has also assigned and is
developing two different members of visible minorities for the positions of co-
anchor on the weekend newscasts and announcer for the “In-Touch” community
announcements. In 2004, CFRN held two Editorial Boards with the Iranian and
Metis communities.

CFCF in Montreal has established a network of experts from varying cultural
communities that is constantly being added to and updated. A newly created
weekly segment “My Montreal” looks at issues affecting the city’s cultural
communities. One segment looked at how most people of faith are familiar with
their own traditions and values, but not necessarily those of other religions.
Scholars attended an Interfaith Conference at MeGill University, The theme was
justice and peaceful coexistence of all religions, a message conveyed in Sikh
scripture. In addition, news reported on a controversy with Montreal police over
the film “Zero Tolerance,” which takes a look at racial profiling on the streets of
the city, The Armenian community’s reaction to Turkey’s announcement
condemning Canada’s decision to recognize the mass killing of 1.5 Armenians
during World War I as a genocide was also covered, all part of CFCF's
commitment to diversify their news stories.

CFCN in Caigary held an Aboriginal Editorial Board with the Ghost River
Rediscovery Cultural Outdoor Education Program in 2004. This station’s work
with the Aboriginal community has lead to more accurate and balanced reporting
of this culture including a story about suicide in the high risk group of young
native people; about one hundred and fifty people walked through the Tsuu T'ina
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First Nation to raise awareness of this problem. The walk started in Nanaimo and
planned to be in Ottawa in June. They wanted to be there for Aboriginal Day to
urge the government to provide treatment facilities for these native young people.
There was also coverage provided to Calgarians who are concerned about racism
and racial profiling. A gathering occurred following a nightclub incident where a
young Indo-Canadian man was turned away, some say because of his race. A new
local study on racism reported that more than fifty per cent of Chinese Calgarians
have experienced some form of discrimination. Dr. Daniel Lai of the University
of Calgary believes this problem exists for many minority groups.

CTV’s relationship with APTN has strengthened with the latter opening a new
bureau in the CTV Saskatoon facility in 2004. This is in addition to the APTN
journalists that are already located at stations in Halifax, Montreal, Toronto and
Winnipeg. The journalists from CTV and APTN work cooperatively in sharing
videotape and stories and APTN is able to take advantage of the use of CTV
systems and crews when available. This cooperative arrangement is evidenced in
a number of stories that the two parties worked together on over the last year ---
for example, coverage of the Ipperwash inquiry. CTV frequently furnished the
shooters for the analysis material, arranged the feeds and provided the systems to
facilitate the feeds. In another instance when the Prime Minister traveled to
Northern Ontario, CI'V and APTN shared coverage and APTN provided the
cameras and feeds from the Territories and Nunawvut,

APTN's News Director participates on a regular basis in CTV weekly futures
meetings with senior editorial staff, as well as in the annual planning meeting of
CTV News Directors. This professional development opportunity strengthens
relationships and the exchange of ideas and material. APTN staff have also been
given access to CTV training, helping in the development of story telling
techniques, writing editing and editorial approach.

CTV’s reporters across the country are, in the majority of cases, general
assignment reporters who cover a wide variety of stories. All news staff have
access to the National Diversity database and now, in the stations, to databases
that are specific to their own viewing area. They are all encouraged to use the
databases to make their stories more diverse and to better reflect the
communities they serve. There are a number of examples in the prior pages of
this report that present CTV’s successes in diversifying its on-air news
personalities, news experts and news commentators. Qur initiatives' include
finding more avenues to reach culturally diverse candidates through outreach
activities. The results of the extensive Employment Systems Reviews that have
taken place at all locations will also provide insightful recommendations for
removing any employment barriers that may exist, thus enabling CTV to be more
successful in its recruiting efforts in this key area. Existing employees continue
to receive training on story telling, voice coaching and presentation skills.
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CTV remains firmly committed to the representation of diverse communities and
culture in our non-news programming. Many of our prime-time series have a
culturally diverse cast, from the top-rated Sue Thomas F.B. Eye, which
investigates crimes through the eyes of a deaf FBI agent, to the ever-popular
Degrassi: The Next Generation. Sue Thomas, starring Deanne Bray (who is
profoundly deaf) is unique in exploring aspects of Deaf culture as well as
showcasing Toronto’s deaf acting community in various guest roles. The cast also
includes actors Enuka Okuma (Lucy) and Marc Gomes (Dimitrius). Degrassi:
TNG continues to diversify its ensemble cast with the addition of two talented
young actors, Asian-Canadian Phil Nozuka and African-Canadian, Dalmar
Abuzeid. The season will also focus on issues of disability in the high school when
one of the characters becomes wheel-chair-bound after a school shooting.

CTV was once again proud to showcase the vast spectrum of emerging Canadian
talent through a second season of Canadian Idol in 2004. Hosting just short of
10,000 auditions from across the country, both the regional and cultural diversity
of the country was brought to millions of viewers. The shows were produced out
of varying locations and the top 32 contestants featured 40% who were members
of visible minorities.

In regards to script and project development, we have added ten new projects to
our development slate in 2004 through the BCE Cross Cultural Fund, a $2
million fund that supports both documentary and drama projects with cross-
cultural themes. Titles include:

= A Team For Peace (documentary): Follows a group of pre-adolescent soccer
players, half Palestinian and half Israeli, who compete together despite a history of

hate between them.
+ Luna (Mgvie of the Week — *‘MQW?’); The controversial tale of Luna, the stray

orca whale and the ongoing conflict between the Department of Fisheries and a First
Nations Band over transporting it to rejoin its pod.
. MMMMM Based on the true story O'Neil Grant, the man wrongly
accused of the tragic Just Desserts shooting who was found innocent just in time to
be deported by the country he eensndered 'home',

Further development begms on this doe asa follew-up to Quest For Gold (The melde
story of the 1988 Olympic 100-metre final where Ben Johnson was stripped of his
gold medal because of steroid use.)

» Rescue at the Edge of the World (MOW): An adventure in the Arctic Circle
turns deadly for a group of high school students when the ice they're camped on
breaks from the mainland and drifts out to the North Atlantic sea, forcing a herme
rescue effort.

» Reservation Soldiers (documentary): A fly-on-the-wall documentary that takes

a look inside a boot-camp clash between two very distinct and little understood

cultures — native and military. Follows the lives of four native recruits on the reserves

through the Bold Eagle military recruitment program.
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+« Soul Custody (MOWY): The true story of a beautiful, white, working-class woman
whose love affair with a married, black, NBA basketball player results in a David
versus Goliath custody battle for their mixed-race son.

« The Big Hellos (documentarv): A humorous trip through the cultural looking
glass to find out why Innit people find white people so funny,

* The Chows (mini-series): The new matriarch of a Hong Kong dynasty confronts
corruption in her own family. The Sopranos meets Crouching Tiger Hidden Dragon,

* The Spot {series): For the hustlers and party people whose existence revolves
around THE SPOT - life begins after the g-5, in a hip, urban, and edgy drama that
takes us both behind-the-scenes and onto the dance floor of a diverse downtown
nighteclub.

We continue to actively develop numerous cross cultural projects that were
highlighted in last year’s diversity report, such as Little India (series), Boxing
Day: Tommy Burns {MOW), Code Brothers (MOW) and Doomstown (MOW).

In addition to our Cross Cultural Fund projects, CTV has commissioned a variety
of developmental projects with diversity related subject matter, characters or
storylines across our five regional offices in Toronto, Halifax, Montreal,
Vancouver and Winnipeg:

. : The soul-searching saga of three desperate and diverse
couples all looking for answers when confronted with the sobering reality of
infertility.

« Corner Gas Season ITI (gseries): A Yz hour comedy set in Dog River,

Saskatchewan starring comedian Brent Butt. The show features two aboriginal
performers: a quirky cop and a very dry bartender.

» Criminal Heart; A Stephen Tree Mystery (MOW); In the second of a wheel of
movies featuring black Detective Sergeant Stephen Tree (Clark Johnson), Tree's
personal life turns disastrous when his ex-wife, forensic psychiatrist Laura Wing,
leaves the force to spend more time with her new family -- only to discover that she's
preghant with Tree's child,

* Dragon Ladyv and the Phenomenal World (documentary): Explores the
ancient Asian art of Feng Shui.

+ E.S.P (serjes): X-Men meets The Q.C, in a one-hour drama at a private school for
teens with psychic powers, featuring a diverse ensemble cast,

s Hate Crimes (documentary); Ever since 9/11 there has been a rise in hate crimes
in Canada. This documentary will explore their origins as well as their nature,
focusing on Muslim-Jewish incidents.

« Mack King (series): A coming-of-age comedy series, following a group of 7 diverse
students from across the country who live together in one dorm, as they learn to
bridge the personal, regional and cultural conflicts that divide them.

* One L.O.V.E. (MOW): Based on true stories, the film chronicles the struggles of
youth marked by violence, who turn their dreams of a different life into reality,
featuring an Aboriginal protagonist,

» Raising Kane (MOW): The lives of a Montreal gay couple, Aboriginal lawyer Joe
and partner Bill, are turned upside down when they foster, and eventually try to
adopt a delinquent yet extraordinary boy from small town Ontario.

+ Ride (series); A one-hour series based in the world of professional snowboarding,
drawing a diverse cast of characters to the slopes of Whistler.

* Robson Arms Season 11 (series); A Yz hour anthology series, taking us behind
the door of a different apartinent each week, The series features The Tans, a
Vietnamese family with their finger on the pulse of the residents of Robson Arms by
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virtue of the fact they run the convenience store on the ground floor. Also featured
are a May/December gay couple and an Italian/Yugoslavian building manager.

» Through Fading Eves (documentary): Tabatha Dunphy and her father Stephen
Hawking travel across Canada to see our country, before she loses her sight to a rare
disease called Sturge Webber Syndrome.

In 2004, CTV licensed an ambitious production slate that demonstrates our
commitment to diversity as reflected in subject matter and talent:

Back Roads ¢ ba: Neubergthal ary): Tells the story of a

small Mennenite village settled in the 19t century, which has been designated a
National Historic Site. Looks at how residents are keeping their Mennonite calture
and faith alive in contemporary society, while preserving their past. Produced by
Dragonfly Communications.

* Ben Johnson: Drugs and the Quest for Gold (docwmentary): The inside
story of the 1988 Olympic 100-metre final where Ben Johnson was stripped of his
gold medal because of steroid use. There are many unanswered questions
surrounding Ben’s positive test. Could Ben have heen a victim and had his urine test
tampered with? This documentary will provide facts and insight for each of us to
draw our own conclusions. Produced by Infinity Films.

» Cold Squad VII (series): In the final broadcast season of this award series
multicultural casting continues with the addition of native cast member Tahmoh
Penikett as a wannabe member of the squad, and African-American Adrian Holmes
in forensics, Produced by Keatley Macleod and Alliance Atlantis.

= Corner Gas Season II (geries): Production completed and broadcast underway
for eighteen new episodes of this BCE Groundbreaker. A ¥z hour comedy set in Dog
River, Saskatchewan starring comedian Brent Butt. The show features two aboriginal
performers: a quirky cop and a very dry bartender. Produced by Prairie Panis
Productions.

. iabetes: A Can docum i Fifty years ago, Diabetes
was unheard of among Canada’s First Nations, Metis and Inuit people. Now it's an
epidemic. This documentary looks at why — and examines how diabetes can be
prevented. Produced by First Voice Multimedia.

+ Eleventh Hour I11 (series): The highly acclaimed dramatic series enters its third
season, taking viewers inside the world of investigative journalism, featuring diverse
stories from racial profiling to a fictionalized version of the Air India bombing,.

» George: From Athens to Bejjing (documentarv): George, a charismatic
Greek-Canadian who performs as comfortably in Mandarin as he does in Greek or his
native English, draws throngs of enraptured crowds whenever he performs in China.
His ultimate goal... the 2008 Olympic games in Beijing. Produced by EyesSteelFilm.

+ Girls Don't Fight (documentary): Production is underway on this documentary.
Covering the journey of Canada’s (and the world’s) top female Greco-Roman wrestler
to the 2004 Olympics in Athens where female wrestling will be introduced for the
first time in history and a profile of Canada’s top professional female boxer.
Produced by Infinity Films,

» Instant Star (series); The first season of this half-hour series set in the music
industry is complete and scheduled to air in early 2005, and features a diverse cast
and crew, Produced by Epitome Pictures Inc,

¢« Ome Dead Indian (MOW): Vividly recounts the tragic events that unfolded in

September, 1995, in Ontario’s Ipperwash Provincial Park, when aboriginal protester

Dudley George was shot and killed by provincial police officer Kenneth Dean during a

protest over a long-standing ancestral burial ground claim. The incident is currently

the subject of an Ontario government inquiry. Produced by Sienna Films and Park

Ex Pictures.
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+ Plague City (MOW): From a village market in China to Canada’s largest
metropolis, this drama explores the heroism of the front-line medical workers and

the suffering of the victims of a disease that rocked the internmational medical
community, and forced hundreds into quarantine. Set in Toronto, the film features a
diverse cast, helmed by Chinese-Canadian director David Wu. Produced by Slanted
Wheel Entertainment,

» Postcards from the Pen (documentary): Over 100 men, many Aboriginal, are
housed at the Rockwood Institution minimum-security facﬂlty near Winnipeg,
Postcard From The Pen looks at how traditional Aboriginal teachings and ceremonies
help inmates change their perspectives, and ease their return to society. Produced by
Blonde Indiarn Productions.

* Robson Arms (series): A new haif hour series is in the can. Set in the culturally
diverse West End of Vancouver in an apartment building, the show takes us behind
the door of a different apartment each week, The series features The Tang, a
Vietnamese family with their finger on the pulse of the residents of Robson Arms by
virtue of the fact they run the convenience store on the ground floor. Also featured
are a May /December gay couple and an Italian/Yugoslavian building manager,
Behind the camera, several directors and the DOP also brought their cultural
experience to bear on the series. Produced by Water Street Pictures.

+ Sierra’s Song (documentary): Sierra Noble is fourteen, plays the fiddle, and has
already been tagged as a rising star for the way she uses a contemporary approach to
bring traditional Metis music alive for a new generation of younger audiences.
Produced by Farpoint Films.

+ Tripping the Wire (MQW): Starring Clark Johnson as Detective Sergeant
Stephen Tree, a fast-thinking, wisecracking, obsessive-compulsive workaholic who's
trying to get to the bottom of the burning death of a disgraced soldier who “bladed”
his former comrades in the military. In addition to Johnson, the movie features a
diverse cast. Produced by Galafilm Inc. and Pink Sky Entertainment.

» Whv Medicine (documentary); Looks at a program that has empowered
Aboriginal people to deliver healthcare services to their communities, and increase
the number of Aboriginal medical students and workers, Produced by First Voice
Multimedia.

CTV is also continuing its successful non-news programming through our local
stations. In Vancouver and Saskatchewan, First Story and Indigenous Circle
continue to bring Aboriginal stories to the communities they serve. And newly
added in Winnipeg is Manitoba Moments which profiled many of its segments on
Aboriginal and culturally diverse groups. Examples include:

+ Exiles on Main Street: Winnipeg's Aboriginal People: Winnipeg is home to more
than 70,000 urban Aboriginal people. For many, the transition from rural
communities to an urban setting is a difficult one. This independently produced
documentary looks at the effortz of Mary Richard and Roger Roulette, two urban
Aboriginal people who are keeping the culture and langunage alive in Winnipeg.

» To Rwanda With Love: It's been 10 years since a massive genocide wiped out
nearly one million Rwandans. For 100 days straight, Tutsis and moderate Hutus
were brutally murdered. What's worse, the outside world did nothing to stop it. We
remember this tragedy through the eyes of a group of young Manitobans. Follow the
King's Kids on their Journey to Rwanda and their discovery of misery, devastation
and, finally hope.

In the CTV specialties group, TSN’s flagship news program, SportsCentre, live
events and other programs regularly feature members of visible minorities as
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part of news, highlights, pre-game and post-game reports. Qff the Record is the
no-holds-barred 30-minute daily talk show hosted by Michael Landsberg. It
delves deep into issues from the world of sports, politics and entertainment.
Four guests from all walks of life appear on each show to debate the day’s hottest
topics. TSN also made gains in 2004 with increases of visible minority
representation in both its on-air roster and management ranks.

TSN and RDS continue to be a proud sponsor of the Canadian Special Olympics
by generating awareness and supporting fundraising for Special Olympics
Canada. In 2004, as in past years, TSN covered highlights of Canadian Special
Olympics events. TSN also devoted an entire day, Special Olympiecs Day, to the
organization and Special Olympics athletes across Canada. The highlight of the
day was a special two-and-a-half-hour program that celebrated the
accomplishments of Special Olympics Canada athletes, coaches and volunteers.
The show invited viewers to make donations to support Team Canada as they
head to the 2005 Special Olympics World Winter Games in Nagano, Japan. As
well, Staples Business Depot partnered with TSN and Special Olympics and a live
remote was held at a Staples store to officially kick off their Give a Dollar, Share
a Dream campaign. Customers contributed to the fundraiser by donating one
doilar and then signing a Give a Dollar. Share a Dreamn post card. All the post
cards were sent to Special Olympics Canada to distribute to all the athletes
competing in Japan. TSN also aired over thirty 1 to 5 minute features on Special
Olympic athletes, coaches and volunteers throughout the day. At the end of these
features a link was provided outlining how one could make a donation. These
fundraisers have been immensely successful.

For the past several years, RDS has been covering “Le Défi sportif”, an annual
competition of disabled athletes from Quebec, Canada and many other countries
who compete in 5 different disability categories. Also aired is a program called
“Festival des célébrités sportives”, the goal of which is to raise funds in order to
provide financial aid to athletes who participate in the Special Olympics.
Members of RDS management serve on a voluntary basis as administrators of
these organizations, as well as on committees of other non-profit organizations
such as La Fondation sports-études, Le Club de la Médaille d'or, La Fondation
du club de Hockey Canadien pour IEnfance.

The Comedy Network has a unique ability to address cultural diversity in a
humorous way, reflecting all regions of the country by supporting communities
and voices that are not always reflected on television in the mainstream.
Examples include:

+ Buzz; (final season) features an African Canadian Co-host, as well as African
Canadian supporting players on a cross Canada tour

« Canadian Comedy Shorts: in it's 8th Season (short film and video acquired and
commissioned from across Canada with emphasis on the Regions)

* Comedy Now: a Canadian Stand Up Showcase featuring many comics from across
the country (Multi-ethnic, Gender Representation, Aboriginal, Regions)
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In addition, The Comedy Network currently has in development:

Kenny Robinson Live: Host -- African Canadian Comedian

Molosophy: Host -- African Canadian

Popcultured: Host -- Queer Comic; Cast -- Multi-ethnic, Regional Canadian,
Gender Representation both in performance and writing staff

Russel Peters: Host -- South Asian Canadian

Val and Tal: younger demo based single camera style half hour comedy based out
of Montrea!

The Discovery Channel and the Qutdoor Life Network (OLN) also have their own
distinct ways of promoting cultural diversity through the travel aspect of their
programming. OLN’s highest rated show, Pilot Guides, explores regions around
the world such as Thailand, Ireland, Morocco, the Pacific Islands, Brazil, Syria &
Vietham and African Odyssey profiled a journey across African to the most
exhilarating family expedition (Zambezi Expedition, Lake Turkana Expedition
and Makgadihgadi Expedition). Don't Forget Your Passport presents a journey
across the world looking at different countries and their people (e. China,
Holland, France and Myanmar) and A World to Discover focused on the
exploration of Aboriginal Culture in Canada (eg, Cree Indians, Mi’kmaq Indians,
Huron Regions). Programs such as these are excellent in exhibiting a multitude
of cultures and customs. OLN’s popular program, Bob Izumi's Real Fishing, is
hosted by the Korean-Canadian personality, Bob Izumi.

Discovery’s Daily Planet is currently in its 10t season and is rich in diverse
reflection. Its show producers travel around the world to explore the latest in
scientific developments, and the fascinating intersection of science, technology,
and culture. Space, sports, movies or microbiology, the message is clear: science
is everywhere and cuts across all cultural and ethnic groups. This program offers
a variety of unique feature stories that engage audiences across Canada and
encourage participation. Daily Planet producers are proactive in ensuring that
the people chosen from the general public to be interviewed for segments are
representative of Canada's cultural fabric and, as such, include members of
visible minorities. Featured guests and interview subjects are also drawn from a
culturally diverse pool. Some examples from the 2004 season include:

« Dr. Hiroo Kanamori, an expert on seismology of Asian descent who was
interviewed for a story on Japanese earthquakes

= David Chan, an Aquatic Biologist of Asian descent interviewed for a story on
"Big Fish"

* Dr. Marshall Shepard, an African-American scientist interviewed for a story
on Hurricane Ivan
Adrian Anantawan, a violinist from the Phillipines .
Dr. Tom Chau, coordinator of Intelligent Systems Research, Bloorview

MacMillan Children's Centre and of Asian descent
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CTV remains committed to participating in a range of activities, community
outreach and public forums that support diversity initiatives. In programming,
our Atlantic development office collaborated with the NFB's Reel Diversity
Program, inviting the winner to participate in CI'V’s Inspired training program
for emerging documentary directors. The Atlantic office has also invested in a
bursary to support members of visible minorities at the Nova Scotia Community
College Film Arts program. Several representatives from dramatic and
documentary programming attended the Reel World Film Festival, Innoversity
Creative Summit and the imagineNative Film and Media Arts Festival this year,
participating in panel discussions, pitch sessions and meetings with filmmakers.
One of our programming executives participated in Telefilm Canada’s “At the
Crossroads” report on issues for Aboriginal producers in Canadian Television,
while another member is a National Screen Institute (NSI)} Board Member and
Head of Program Committee, involved in NSI's Aboriginal Trade Initiative and
Exchange Program. CTV also participated on the jury of Telefilm’s SPARK
program to assist visible minority and Aboriginal producers in the development
of TV drama and afterwards provided feedback on individual projects.

CTV also prides itself on the significant amount of community involvement that
takes place at the local level. From Editorial Boards to public service
announcements to the sponsorship of local charities, associations and groups, the
network of CTV stations is heavily entrenched in supporting and reflecting the
communities they serve, Saskatchewan’s group of stations support the annual
Kinsmen Telemiracle telethon (used to assist people with disabilities) and are in
the process of developing a link from their website to a local email account to
facilitate feedback specifically about diversity issues. MCTV was an active
participant in the strategic planning process for the City of Sudbury’s “Diversity
Thrives Here” project. This initiative has brought community leaders and
supporters together to implement necessary steps for creating a community
where current citizens within the Aboriginal, multicultural and Francophone
sectors and new immigrants have an effective infrastructure of services to meet
their needs. MCTV’s progress in the area of cultural diversity and institutional
change has been heralded as a model for other businesses to follow.

“We should use MCTV as an institutional change model ... institutions
like MCTV have said, *we welcome diversity.”

Gary Michalak, Social Activist/Facilitator
“Diversity Thrives Here” Summit, November 2004

Halifax’s sponsorships included the promotion of Disability Awareness Week in
May 2004 in partnership with the Canadian Rehabilitation Council for the
Disabled in Fredericton, as well as promotion of the Halifax Multi-Cultural
Festival. In Edmonton, CFRN was the signature television sponsor for the
Edmonton Heritage Festival, a three-day showcase of Canada’s “vibrant
multicultural heritage featuring over fifty pavilions representing over sixty
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cultures from all over the world. This event promotes public awareness,
understanding and appreciation for cultural diversity. And in Calgary, CFCN’s
strong commitment to children as recognized by the Alberta Promise
organization in April 2004, spans promotion and sponsorship of a number of
diverse children’s initiatives including the No Ka Qi Children’s Christmas Party,
Denim & Diamonds, the Calgary International Children’s festival, and the
Diversity Cup.

The News Director and General Manager at CJOH in Ottawa are actively involved
on the ground floor of a joint partnership between the Catholic Immigration
Centre and The City of Ottawa. Over the next year or so, they will be
participating in a series of eleven round table discussions dealing with major
issues relevant to immigration and diversity in Ottawa, looking for ways to
maximize the opportunities and minimize the challenges. In addition, the News
Director attended a day-long workshop at the Somali Youth Conference. The
General Manager at CKCO attended the annual Innoversity Creative Summit in
Toronto and for 2005, the diversity committee is hard at work planning an “Open
House” which will see them welcome the many cultural groups and associations
of the Kitchener-Waterloo area.

In Toronto, both our national and loecal on-air personalities are involved with
many organizations and spend a significant amount of time speaking publicly.
Some examples include CTV's Diversity Producer, Karlene Nation, who has been:
the special host at Caribana’s official launch in Nathan Phillips Square; the guest
speaker at George Brown College’s Diversity Program; a speaker at the Governor
General’s Canadian Study Tour — Diversity Round Table and; a speaker at the
annual Innoversity Creative Summit. From CTV Newsnet, Scott Laurie hosted
the Conference Board of Canada’s “Leaders Summit on Visible Minorities” and
Ravi Baichwal was the keynote speaker at a meeting of the Kannada Sangha
Association of Toronto. The Canadian Association of Black Journalists saw one
of our producers from CFTO provide expertise producing television news at a
workshop at the Central Toronto YMCA, and had Tom Clark from CTV's W-FIVE
as a speaker at one of their meetings. Finally, the Anchor for CFTQO News, Ken
Shaw, now serves as the Chair of The Abilities Centre. This new organization
seeks to build a $20 million center of excellence in Whitby and to develop
programming for centers across Canada assisting people of all ages with special
needs.

This sponsorship, promotion and involvement with the groups in CTV’s viewing
communities coupled with the large success of the Editorial Boards facilitates a
great deal of input. CTV also continues to provide news executives and
personalities as guest speakers and panelists at the annual Innoversity Creative
Summit in Toronto. It is clear that the commitment to enhance our on-air
reflection and portrayal, to promote diversity through our program acquisition
and production, and to enrich our country with involvement in initiatives that
advance the highest standards of community, is taking hold and being
recognized:
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MCTV - Sudbury

“Our monitoring of MCTV newscasts indicates that your journalists are
making a real effort to provide balanced coverage of Aboriginal issues,
Jor which Mark Oldfield and his Northern Ontario team deserve a lot of

credit.”
Maurice Switzer
UInion of Ontario Indians
Director of Communications
CIV/CEFTO - Toronto

“We were very grateful for the wonderful tour of your facility and were
very impressed by the well-organized team of reporters we were
honoured and privileged to meet, as well as the technicians and office
stqff who are doing an incredible job in getting news out to the public at

large.

We will inform our organizations to watch your station, give their
comments and viewpoints to enhance the operation of CTV/CFT0.”

Sid Ikeda, Special Ambassador
The Canadian Multicultural Council, Asians it Ontario

CEKCO - Kitchener

“As a citizen of this community, it gives me great pleasure to inform you
that CKCO has done wonderful and impressive work in highlighting the
positive images of our diverse community. I am particularly pleased
with the proactive approach that your organization has undertaken to
promote the ethnic and cultural attributes in the Region of Waterloo
and Southwestern Ontario.

Furthermore, i is quite comforting and gratifyjing to know that your
organization and leadership is making all attempts to reach out to
ethnic and cultural groups in this area and elsewhere. I recall meeting
with you and your News Director to discuss creative ways for your
organization to expand news coverage that would include the Arab and
Muslim community, the Sikhs, the Hindus and other ethnic and
religious groups that truly represent the rich fabric of our great country
Canada.”

Mohamed Hamoodi, Director of Public Affairs
The Centre for International Governance Innovation (CIGI)
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CKY - Winnipeg

“Thank you for the opportunity to nehwork with CTV on behalf of the
Aboriginal community. The session was very informative. To have the
opportunity to dialogue with the diversity in our community on various
issues iz not only a responsible way of retrieving accurate information
but a wonderful opportunity to create partnerships of mutual respect
and understanding. I commend CTV for taking time for this type of
initiative and for reaching out to the Aboriginal community.”

Meegwech
Debbie BeachDucharme
Principal, Isaac Brock School

“I would like to let you know that I very much appreciated the meeting
that CKY-TV organized last June. Since that meeting, we have been in
contact with people at CKY and are presently working on a specific
project. In addition, CKY-TV has attended our press conferences and
have reported on our activities in the 6:00 pm news. I look forward to
more of this iype of coverage on our organizations as well as on our
community initiatives as a whole.”

Mariette Mulaire, Executive Director
Economic Development Council for Manitoba Bilingual Municipalities

IVT - Vi

“Thank you very much for the opportunity to meet with all of you
yesterday. I am sincerely pleased to be able to discuss the needs and
desires of the Filipino community and, in particular, share our view
Jrom a "youth"” perspective. It is very refreshing to see such a high
profile media organization take such a proactive approach to its
audience.”

Rom Magsine, MBA

ATV - Halif

"We're really pleased with the coverage we're getting from ATV since
the Editorial Board this fall. If we could get just half as much coverage
Jrom other media outlets in the city we'd be ecstatic.”

James (Skip) Talbot
MAGMA - Multicultural Association of the Greater Moncton Area
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CONCLUSION

CTV is proud of its progress and continues to focus on being an industry leader in
creating a diverse workforce, increasing on-air reflection and portrayal, raising
workplace and public awareness and creating a climate of tolerance and
inclusiveness.

Our focus will remain strong in 2005 as CTV continues with the process of
institutionalizing cultural diversity as an integral part of our workplace and our
programming. In addition to continuing to provide an accurate and balanced
reflection of Canada’s diverse make-up, CTV is looking forward to making strides
in the areas of training, employment practices and the implementation of the
CAB Task Force’s best practices,

CTV TFILLVISION NG,

Reflacting
the communities
VI SOIVe

through programming.

staffing and outreach.




