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March 10, 2004

Fax: (819) 994-0218

Martine Vallee

Director

Discretionary Services & Social Policy
Canadian Radio-television and
Telecommunications Commission
Ottawa, Ontario

K1A ON2

Re : Reporting on Cultural Diversity Commitments,
as set out in decision CRTC 2004-12 (TELETOON)

In response to your letter dated February 18"’, 2004, we confirm that. TELETOON
adheres to the cultural diversity plan developed by Astral Media. We further confirm that
TELETOON's progress with respect to its implementation of corporate cultural diversity
plan commitments will be included in Astral’s updated reports to the Commission.

Our Director of Business & Legal Affairs is working with Astral's Vice President
Regulatory Affairs, to ensure that details of TELETOON's progress are reported to the
Commission.

Since we filed our application to renew TELETOON's licence last year, TELETOON has
taken steps to implement commitments set out in the Astral Media plan, including the
following:

We have updated our programming policy to include some provisions regarding
the reflection of the cultural diversity of Canadian society and fair and non-
stereotypical representation.

Our programming policy clearly states that TELETOON's objectives regarding
diversity must be considered when selecting and acquiring our programming. For
original programming, our production department is actively involved in each step
of the production and can ensure that our diversity objectives are met. With
foreign acquisitions, our programming managers seek to acquire the foreign




programs that complement our Canadian programs with content that helps meet
the needs of Canada's various cultural communities.

+ We inform Canadian animation producers of TELETOON's objectives regarding
the reflection of diversity in animated programs, when we meet with them to
discuss future projects.

e In the past year, TELETOON has acquired a number of original Canadian
programs which have recurring characters representing people from a range of
backgrounds, including the examples listed on the attached schedule. These
programs are either on-air or currently in production.

We expect that these measures will help TELETOON contribute to a broadcasting
system that accurately reflects the presence of Canada'’s cultural diversity.

Please contact me or Natalie Talsky, Director of Business & Legal Affairs at 416-956-
2057, should you have any further questions.

Yours fruly,

TELETOON Canada Inc.
Per:

SONEE SR S S e
Carole Bonneau
Vice-President, Programming

ce: Sophie Emond, V.P. Regulatory Affairs, Astral
Natalie Talsky, Director of Business & Legal, Teletoon




Examples of Diversity in TELETOON’s programs

Rescue Heroes — This animated series follows an emergency response
team of young men and women as they work to help protect people (and
the world) from natural and man-made disasters.

»  This series features six core characters who represent various
cultural backgrounds (ie. Rocky Canyon is African-American, Ariel
Flyer is of Hispanic descent).

» The secondary characters of the series are also of various cultural
backgrounds and include a character with a physical disability.

» The series takes place in various locations around the world, which
demonstrates interaction between peoples of different cultures.

Creepschool — This animated series follows a group of friends who attend
an unusual boarding school where everyday problems experience creepy
but hilarious twists.

= The four main characters of this series represent various cultural
backgrounds (ie. Elliot is of African descent, Josh is of Asian
descent)

» The staff and other students in the series also represent a culture of
their own — they vary from those who are “human-like” to trolls,
lizards, and other friendly “monsters”.

My Dad the Rock Star — This animated series follows 12-year-old, Willy
Zilla, who just wants to lead a quiet, normal existence when his father
goes into semi-retirement and moves the family to the suburbs. However,
when his father is a famous Celebrity Rock Star, being normal can present
unexpected challenges.




* The central character, Willy Zilla, has a best friend who is of African
descent.

Sabrina’s Secret Life — This animated series follows teenage witch,
Sabrina Spellman, who is determined to learn how to fit into the mortal
world of ordinary teenagers while attending normal high school and secret
witchcraft training classes.

= The series features recurring on-screen characters of various
cultural backgrounds (ie. Asian, African-American) including the
central character's closest friends.




