
 
 
 
 
 
17 December 2004 
 
 
Mrs. Diane Rhéaume 
Secretary General 
Canadian Radio-television &  
  Telecommunications Commission 
Ottawa, Ontario 
K1A ON2 
 
 
Re: CBC’s Annual Report to the CRTC - For the Broadcast Year 2003 - 2004 
 
 
Dear Mrs. Rhéaume: 
 
Enclosed please find the CBC’s fourth Annual Report on the performance of 
the services that were granted 7-year licence terms by the Commission on 
January 6, 2000. 
 
This report includes an overview document that summarizes the overall 
performance and achievements of CBC services during the fourth year of the 
licence term.  Also included are separate reports detailing the results for each 
of  CBC’s English and French Radio and Television networks and their local 
television stations, and the specialty services of CBC Newsworld and Le 
Réseau de l’Information (RDI) for the broadcast year ending 31 August 2004. 
 
Yours sincerely, 
 
 
 
 
 
Bev Kishenblatt 
Senior Director, Regulatory Affairs  
 
P.O. Box 3220, Station C 
Ottawa, ON 
K1Y 1E4 
 
Attach. 


