
 
 
 
 
 
 
 
 
September 25, 2006 

        
   Rogers Communications Inc. 
   333 Bloor Street East 
   Toronto, Ontario M4W 1G9 
         Tel. (416) 935-7211 
               Fax  (416) 935-7719 
               dawn.hunt@rci.rogers.com 
 
                Dawn Hunt 
                      Vice-President 
                                       Regulatory - Telecom 

 
Mr. Gerry Lylyk 
Director, Consumer Affairs 
Canadian Radio-television and  
   Telecommunications Commission 
1 Promenade du Portage 
Ottawa, ON   K1A ON2 
 
Dear Mr. Lylyk: 

Sent via epass 
Re:  File #8665-C12-2005 13483 Consumer Privacy 
 
1. As requested in your letter, dated September 19, 2006, please find attached an abridged 

version of the report Rogers Communications Inc. (RCI) filed in confidence with the 
Canadian Radio-television and Telecommunications Commission (CRTC) on June 12, 
2006. 
 

2. Please be advised that this response is on behalf of both Rogers Wireless Partnership and 
Fido Inc. 

 
3. The Schedules referred to in the attached abridged version have not been included as an 

abridged version of these Schedules would not provide any meaningful information.   
 
4. RCI requests that the CRTC treat the information that has been removed from the abridged 

version as confidential, pursuant to section 20(1)(b) of the Access to Information Act, and 
sections 38 and 39 of the Telecommunications Act.  This information refers to the methods 
and procedures used by Rogers to preserve and protect its customers’ personal 
information.  For both competitive and security reasons, Rogers would never publicly 
disclose this information.  Release of these details could enable parties engaged in 
fraudulent activities to amend their own tactics to attempt to gain access to information.  
Rogers submits that any possible public interest in disclosure of the confidential information 
is greatly outweighed by the specific direct harm that would flow to Rogers and its 
customers. 
 
Regards, 

 
Dawn Hunt 
DH/ts 
Attachs. 
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