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27 September 2006
Mr. Gerry Lylyk

Director, Consumer Affairs

Telecommunications Branch

Canadian Radio-television and 


Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Re:
File no. 8665-C12-200513483
Dear Mr. Lylyk,
1. We are in receipt of your letter dated 19 September 2006 requesting that Bell Canada (or the Company) file a public claim for confidentiality along with an abridged version of the letter and its attachments or further justification as to why an abridged version should not be provided.
2. As the Company noted in its letter dated 5 June 2006, that letter including the various attachments contain confidential customer information as well as sensitive commercial information about Bell Canada's fraud and security management practices and investigations.  These fraud and security management practices and investigations were designed and implemented to prevent unauthorized access to confidential information and therefore should not be made public as they could serve to assist third party fraudsters which in turn would cause specific and direct harm to the Company or its customers.  Furthermore, several of the attachments include specific Company practices and internal software tools all of which consist of valuable Company proprietary information that would be of value to competitive telecommunications carriers.
3. Therefore, the Company makes a formal claim of confidentiality of the letter dated 5 June 2006 and most of the various attachments pursuant to section 39 of the Telecommunications Act and section 19 of the CRTC Telecommunications Rules of Procedure.  However, where feasible, we are providing abridged versions of various specific correspondence.  We have not provided abridged versions for Appendices B and D to G for the public record as they would not be meaningful in abridged form.
4. Please find attached to this letter the following documents:
· Letter dated 5 June 2006 – abridged;

· Attachment 1 – Bell Canada responses to 24 April 2006 Commission questions – abridged;
· Attachment 2 – Completed table included as Attachment 2 to the 24 April 2006 Commission letter – abridged;

· Appendix A – OPC correspondence dated 22 November 2005 - abridged; and
· Appendix C – OPC correspondence dated 23 January 2006 – abridged.
5. Please do not hesitate to contact me should you have any further questions or concerns regarding this claim of confidentiality.

Sincerely,

[ Original signed by D. Elder ]

David B. Elder

Vice-President – Regulatory Law

  & Bell Privacy Ombudsman

Attachments
SM/sm

*** End of Document ***

Bell Canada
110 O'Connor St., 7th Floor
Ottawa, Ontario   K1P 1H1

Tel:   (613) 785-6285
Fax:  (613) 560-0472
E-Mail:  bell.regulatory@bell.ca
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