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1. General Definitions

The applicable definitions for this survey have been taken from CRTC documents and previous Statistics Canada Surveys.

· “ARPU”: Average Revenue Per Unit, average revenue per subscriber handset expressed as a rate per month for a 12-month period.

· “ATM”:  Asynchronous Transfer Mode.

· Bandwidth:

1. “Narrowband”: two-way capabilities with speed in either direction not exceeding 64 Kbps.

2. “Wideband”: two-way capabilities with speed in at least one direction of greater than 64 Kbps up to and including 1.544 Mbps.

3. “Broadband”: two-way capabilities with speed in at least one direction exceeding 1.544 Mbps.

· “Business customers”: includes public institutions (hospitals, schools, and universities), government (federal, provincial, territorial, and municipal) and business (financial and non-financial commercial enterprises and crown corporations).

· “Cableco”: companies that distribute broadcasting to subscribers predominantly over closed transmission paths.

· “Cellular”: a telecommunications system that uses radio frequencies in the 800MHz (megahertz) frequency band to provide mobile access to the wireline PSTN (public switched telephone network). Cellular telecommunication can use either analogue or digital transmission technology over a multi-cell network architecture.

· “Centrex”: a business telephone service offered by a service provider that permits direct inward dialling to a customer’s extension, transfer of incoming calls from one extension to another, and identification of extension telephones for billing of long-distance calls. Centrex is based on switching equipment usually located on the service provider’s premises.

· “CLLI”™: Common Language Location Identifier, an eleven-character alphanumeric descriptor used to identify switches, points of interconnection, and other categories of telephony network elements and their locations. 
· “Circuit”: a facility consisting of the equipment and apparatus required to form a path suitable for the transmission of voice, text, audio, video, or data communication between telephones and other communication equipment.

· “Co-located ILEC WC” means an ILEC wire centre that has a co-location area for competitors with a competitor located in that co-location area.

· “CLEC”: Competitive Local Exchange Carrier, including resellers of local services such as Centrex.

· “Competitor”: means a Competitive Local Exchange Carrier (CLEC), Inter-exchange Carrier (IXC), registered reseller, Wireless Service Provider (WSP), Competitive Pay Telephone Service Provider (CPTSP), or Digital Subscriber Line (DSL) provider.

· “Copper”: circuits provided by a copper paired conductor as opposed to fibre, coaxial or microwave conductors.

· “Data network services”: Telecommunications services other than voice services.

· “DEA”: Digital Exchange Access.

· “Dial-Up Internet”: Retail Internet Services provided over a PSTN dial-up connection.

· “DSL”: Digital Subscriber Line – a standard allowing data signals and plain old telephone service to be transmitted up to 12,000 feet over a twisted copper pair.

· “DSLAM”:  Digital Subscriber Line Access Multiplexer.

· “ESMR”: Enhanced Specialised Mobile Radio (ESMR), a telecommunications system that uses radio frequencies primarily in the 800MHz frequency band to provide mobile dispatch services and mobile access to the wireline PSTN. ESMR uses digital transmission technology over a multi-cell network architecture.

· “Features”: specialised software and database applications linked to telecommunications networks such as call waiting, call forwarding, caller identification, three-way calling, speed dialling, etc.; call management services: call display, call return, call screen, call blocking, automatic call-back etc.; and, tele-messaging: call answer, extension call answer, voice mail, voice menus, etc.

· “Fibre/carrier”: any filament made of dielectric (non-conducting, non-metallic) materials that guide light.

· “Fixed Wireless”: this classification is used to record services that provide local access to the PSTN using radio frequencies and transmitting from a fixed place. Fixed Wireless can use either digital or analogue transmission technology.

· “FSA”: Forward Sortation Area, i.e. the first three digits of a Postal Code as defined by Canada Post.

· “Head end”: In respect of (a) a cable distribution undertaking, means the specific location at which a licensee receives the majority of the programming services that are transmitted by local television stations or, if there are no such stations, by regional television stations, and that are distributed by the licensee; and (b) a radiocommunication distribution undertaking, means the licensee’s transmitter site.

· “High Speed Access”: includes those services that provide transmission at speeds greater than 64 Kbps.

· “High Speed Internet”: Retail Internet Service provided over a connection with a speed over 64 Kbps.

· “ILEC”: means an incumbent Local Exchange Carrier (LEC) and includes an “Independent carrier” unless otherwise stated.

· “ILEC Operating territory” means each of the following 16 territories:

 Newfoundland, Nova Scotia, PEI, New Brunswick, Telus Québec, Bell Québec, Télébec, Bell Ontario, Manitoba, Saskatchewan, Telus Alberta, Telus BC, Northwestel, Ontario Independents, Other Quebec Independents and Prince Rupert Telephone.

· “ILEC WC”: means an ILEC wire centre.

· “ISDN BRI”: Integrated Service Digital Network Basic Rate Interface, services consisting of a minimum of one 64 Kbps B channel and an associated 16 Kbps D channel. 

· “ISDN PRI”: Integrated Service Digital Network Primary Rate Interface, services consisting of a minimum of twenty-three (23) 64 Kbps B channels and associated signalling and control for the B channels via a 64 Kbps D channel.

· “Individual line”: a subscriber line. 

· “ISP”: Internet Service Provider means independent ISPs, the Internet operations of ILECs and the Internet operations of cablecos.

· “IXC”:  Inter-exchange Carrier, a carrier operating between any two exchanges for which message toll service charges would apply, including resellers.

· “IXPL”: Inter-exchange Private Line, provides for the transmission over dedicated capacity between exchanges.

· “Kbps”:  Kilobits per second, one thousand bits per second.

· “Large Business”: means businesses having greater than 250 employees.

· “LDU”: Local Delivery Unit, i.e. the last three digits of a Postal Code as defined by Canada Post.

· “Local”: the provision of access to the PSTN; the transmission and switching of voice over the PSTN within a local calling area.

· “Long distance”: (message toll services) the switching and transmission of voice over the PSTN between local calling areas.

· “Low Speed Access”: includes those services that provide transmission at speeds no greater than 64 Kbps.

· “Mbps”: Megabits per second, one million bits per second.

· “Medium Business”: means businesses having between 50 and 249 employees inclusive.

· “Mobile Services Revenue”: means revenue earned from all switched mobile telephony whether analogue or digital cellular, PCS or ESMR including fixed charges for a specified period of time or amount of usage and roaming charges from subscribers. 

· “NAS”: Network access service, a connection or line that provides customers with access to the public-switched telephone network.
· “Other” Lines: Wireline access lines not otherwise specified e.g. Wide Area Telephone Service (WATS), trunks, PBX (Private Branch Exchange), etc. and excluding payphones.

· “Other” Revenue: includes terminal equipment rentals, sales of telecommunications goods, Directory (advertising and database) services, late payment and related charges, and any other revenues.

· “Payphones”: coin or card payphones including semi-public phones (payphones available to the public on a restricted basis owing to their location, e.g., those on private premises such as restaurants).

· “PBX”: Private Branch Exchange, a private telephone switching system located in a customer’s premises which provides connections between terminals connected to it and, generally, between those terminals and other networks.

· “PCS”: Personal Communications Services is a telecommunications system that uses radio frequencies in the 1900 MHz frequency band to provide mobile access to the wireline PSTN. PCS uses digital transmission technology over a multi-cell network architecture.

· “PIC”:  Primary Inter-exchange Carrier.

· “Post Pay”: service for which a subscriber pays a significant portion of services and usage in arrears subsequent to consuming the services.

· “Pre-Paid”: A method of payment for wireless service that allows a subscriber to pre-pay for a set amount of airtime in advance of actual usage.

· “Private Line”: Primarily a business service, it provides a dedicated communications channel between terminals in the same or different exchanges.

· “Reseller”: A telecommunications service provider is a reseller if it is primarily engaged in purchasing access and network capacity from owners and operators of telecommunications networks and reselling telecommunications services to businesses, institutions, governments or households. Resellers may own some network components such as switching equipment or apparatus to manipulate and control intelligence but do not own or maintain a full network.

· “Residential customers”: includes individuals and households.
· “Satellite”: communications via satellite transmission in which the terrestrial terminal points are fixed or mobile.

· “Service Charges”: one-time charges for installation of lines or equipment, premises wiring, repairs and maintenance services of customer communications equipment, facilities and related products on or of a customer’s premises. 

·  “Small Business”: means businesses having fewer than 50 employees.

· “Toll free”: originating minutes to number translations that allow businesses to receive and pay a bulk rate for long-distance calls, e.g. 800, 888, 877 services, etc.

· “Type A Loop”: means a loop and connecting link providing an analogue transmission facility which extends from the Point of Termination (POT) to the Network Infrastructure (NI) and which is intended to facilitate the transmission of voice grade signals of approximately 3 kHz usable bandwidth.

· “Type B Loop”: means a loop and connecting link providing transmission facilities which extend from the Point of Termination (POT) to the Network Interface (NI) and which is intended to facilitate the transmission of ISDN BRA signals using a maximum of 2B and 1D channels.

· “Wholesale”:  means provision of a telecommunications service or facility to another service provider not for its end use.

· “Wholesale minutes”: means bulk minutes sold to telecommunications service providers for resale and not for their end use.

· “Wire Centre”: Switching Centre. 

· “WSP”: Wireless Service Providers, comprises establishments engaged in operating and maintaining switching and maintaining switching and transmission facilities to provide direct communications via the airwaves.

2. General Instructions and Information

Electronic survey forms can be downloaded from the CRTC web-site in English at http://www.crtc.gc.ca/PartVII/Eng/8623/C12-01.htm or in French at http://www.crtc.gc.ca/PartVII/Frn/8623/C12-01.htm.  If you are unable to access the Commission's web-site, a diskette containing the survey forms can be mailed to you upon request.
The Forms Summary lists the respondents for each Form. Please complete all Forms that pertain to your operations. Please indicate the Respondent Number (as provided by the CRTC) and your company name in the spaces provided on each worksheet.

Each electronic Form version is contained in a discrete Excel workbook. The reporting years for each Form are located on separate Excel worksheets in that Form’s workbook. Please complete each sheet of each Form.

Please provide a response to each requested item. To reduce the likelihood of follow-up call back to verify missing information, enter n/a for responses that do not pertain to your operations.

Complete each Form for year-ended 31 December except as otherwise noted. Current and historical information should be provided by year for your company and any companies you have purchased or merged with.

Please report revenues net of discounts, returns or allowances, promotional offers, rebates, and excluding federal or provincial taxes collected for remittance to a government agency (e.g., sales and excise taxed, GST,PST, HST, etc.).

Sales of goods and services denominated in foreign currency should be translated to Canadian currency at the exchange rate on the transaction date.

When reporting by Wire Centre, indicate the name of each Wire Centre reported, its Postal Code, and its principal Common Language Location Identifier (CLLITM) code.

Scalors: Dollar amounts should be reported in thousands. Traffic (minutes) and lines (NAS) should be reported in thousands. All other measures should be reported in unscaled units.

Estimates: best estimates are acceptable when precise figures are not available or cannot be obtained. Please indicate for each Form which information has been estimated (directly on the Form or in an accompanying explanation).
Forms – Summary 

FORM
TITLE
REPORT BASIS

1
Voice long distance
ILEC operating territory

2
Voice local – Competitor
Total and by ILEC WC

3
Voice local – ILEC
Total by ILEC operating territory and by Co-located ILEC WC 

4
Data access and local private line
ILEC operating territory

5
Data network and IX private line
By respondent

6
NAS and Unbundled loops – ILEC
ILEC WC

7
Internet access services
ILEC operating territory

8
Mobile services
ILEC operating territory

9
High Speed availability
ILEC WC/cableco head-end

10
Total revenue by service type
By respondent

11
Service pricing
ILEC operating territory

12
Presence of competitors
FSA

Summary of Forms by industry group

ILECs
1,3,4,5,6,7,8,9,10,11,12

CLECs*
1,2,4,5,7,10,11,12

IXCs
1,4,5,7,10,11,12

ISPs*
7,10,11,12

WSPs*
1,8,10

Cablecos
4,7,9,10,11,12

Satellite*
4,5,7,9,10,12

CPTSP
10

*Includes ILEC affiliates

Form 1 – Voice Long Distance

Report for each ILEC operating territory for each year from 1995 to 2000.

Include operator handled calls e.g. collect calls

Report minutes in thousands.

[image: image1.wmf]FORM 1

Year

Respondent Number

Voice -- Long Distance

Respondent Name 

Originating voice minutes by ILEC operating territory

Territory

Residential

Wholesale

Total

(thousand minutes)

Small

Medium

Large

Carried on owned facilities

Domestic

Toll free

US

International

Carried on facilities leased

Domestic

from another service

Toll free

 

provider

US

International

Total

Domestic

Toll free

US

International

Business


3. Form 2 – Voice Local (Competitors)

Report total NAS for each year from 1995 to 2000 and subtotals for NAS carried on owned facilities, provided using unbundled ILEC loops (Type A or B), and resold ILEC services (e.g. Centrex resale) for each year from 1995 to 2000.

Report total NAS for each year from 1998 to 2000 by ILEC Wire Centre and further broken down by type of customer.

“Centrex and other”: means NAS represented by Centrex contracts, and including ISDN PRI included as 23 NAS, DEA included as 24 NAS, and ISDN BRI included as 2 NAS.

For 1995 to 2000

[image: image2.wmf]Form 2

Year

Respondent Number

Respondent Name

Competitor Voice Lines 

 

Carried on Owned Facilities

Individual Lines

Centrex and Other

Payphone

SUBTOTAL

Number of NAS

Residential 

Wholesale

Wholesale

Business 

Wholesale

Small

Medium

Large

Small

Medium 

Large

TOTAL

Provided using ILEC loops

Individual lines

Centrex and Other

Payphone

SUBTOTAL

Residential 

Wholesale

Wholesale

Business 

Wholesale

Small

Medium

Large

Small

Medium 

Large

Total

TOTAL

Resold ILEC Services

Individual lines

Centrex and Other

Payphone

SUBTOTAL

Residential 

Wholesale

Wholesale

Business 

Wholesale

Small

Medium

Large

Small

Medium 

Large

TOTAL

Business

Business

Business

Business

Business

Business


For 1998 to 2000


[image: image3.wmf]Form 2

Year

Respondent Number

Voice-- Local Lines (CLEC)

Respondent Name

Competitor Voice Lines by ILEC Wire 

Centre

Carried on Owned Facilities

Individual Lines

Centrex and 

Other

Payphone

SUBTOTAL

Number of NAS

Residential

Business

Wholesale

Business

Wholesale

Business

Wholesale

Small

Medium

Large

Small

Medium

Large

WC

N 

N

Nam

e

WC FSA

WC LDU

WC CLLI

Provided Using ILEC Loops

Individual lines

Centrex and 

Other

Payphone

SUBTOTAL

WC

WC FSA

WC LDU

WC CLLI

Residential

Business

Wholesale

Business

Wholesale

Business

Wholesale

Small

Medium

Large

Small

Medium

Large

Total

Resold ILEC Services

Individual lines

Centrex and 

Other

Payphone

SUBTOTAL

WC

WC FSA

WC LDU

WC CLLI

Residential

Business

Wholesale

Business

Wholesale

Business

Wholesale

Small

Medium

Large

Small

Medium

Large


4. Form 3 – Voice Local (ILEC)

Report total NAS individual, Centrex and other, and payphone for each year from 1995 to 2000. 

Report total NAS for each year from 1998 to 2000 by co-located ILEC Wire Centre and further broken down by type of customer.

Report Individual, Centrex and other, and payphone NAS for each year from 1998 to 2000 by co-located ILEC Wire Centre.

“Centrex and other”: means NAS and Centrex contracts where ISDN PRI is included as 23 NAS, DEA is included as 24 NAS, and ISDN BRI is included as 2 NAS.

For 1995 to 2000

[image: image4.wmf]Form 3

Year

Respondent No.

Voice-- Local Lines (ILEC)

Respondent Name

 

ILEC Voice Lines 

Territory

Individual Lines

Centrex and Other

Payphone

TOTAL

Number of NAS

Residential 

Business

Wholesale

Business

Wholesale

Business 

Wholesale

Small

Medium

Large

Small

Medium 

Large

TOTAL


For 1998 to 2000

[image: image5.wmf]Form 3

Year

Respondent No.

Voice-- Local Lines (ILEC)

Respondent Name

ILEC Voice Lines by Co-located Wire Centre

Individual Lines

Centrex and Other

Payphone

TOTAL

Number of NAS

Residential 

Business

Wholesale

Business

Wholesale

Retail

Wholesale

Small

Medium 

Large

Small

Medium 

Large

WC Name

WC FSA

WC LDU 

WC CLLI


5. Form 4 – Data access circuits 

Report number of data access circuits split by bandwidth and by type of customer for each operating territory for each year from 1995 to 2000. 

[image: image6.wmf]FORM 4

Year

Respondent No.

Data access circuits

Respondent Name

Data access circuits by ILEC operating territory

Territory

Residential

Wholesale

Total

(number of circuits)

Small

Medium

Large

Carried on fibre

Narrowband

(owned or leased fibre)

Wideband

Broadband

Carried on DSL

Narrowband

Wideband

Broadband

Other (copper, coax, fixed

Narrowband

wireless, satellite)

Wideband

Broadband

Total

Narrowband

Wideband

Broadband

Business


6. Form 5 – Data network services and inter-exchange private line

Report revenue totals for each year from 1995 to 2000. 

[image: image7.wmf]FORM 5

Year

Respondent Number

Respondent Name

Data Network Services and Inter-exchange Private Line

IXPL and data network

Total service

% on Owned Facilities

Revenues ($)

Interexchange private line

Narrowband

Wideband

Broadband

Data network services* 

Narrowband

Wideband

Broadband

*X.25, Frame Relay, ATM, etc.


7. Form 6 – NAS and Unbundled loops – ILEC

Report total NAS and the number of ILEC loops sold to CLECs and ISPs for each year from 1998 to 2000 by ILEC wire centre.

[image: image8.wmf]FORM 6

Year

Respondent Number

Respondent Name

NAS and Unbundled Loops - ILEC

Type A

Type B

Total

Sold to CLEC

Sold to ISP

Total

Sold to CLEC

Sold to ISP

Total

Wire Centre Name

WC FSA

WC LDU

WC CLLI

NAS

Unbundled loops


8. Form 7 – Internet Access Services

Report the number of dial up and high speed Internet Subscribers by ILEC Operating territory for each year from 1995 to 2000.

[image: image9.wmf]FORM 7

Year

Respondent No.

Respondent Name

Internet Access Services

Number of Internet subscribers by ILEC operating territory

Territory

Residential

Business

Wholesale

Small

Medium

Large

Dial up

High speed              DSL

Cable Modem

Fibre

Other


9. Form 8 – Mobile Services

Report the number of post pay, pre-paid and ESMR subscribers by ILEC Operating territory for each year from 1995 to 2000.

Do not include mobile satellite and paging services

Report operational parameters on a per user basis as an average yearly amount.

Report ARPU as a blend of pre-paid and post pay.

[image: image10.wmf]FORM 8

Year

Respondent No.

Respondent Name

Mobile Services by ILEC territory

Mobile service licensees (cellular, PCS, ESMR)

Territory

Residential

Wholesale

Total

(Subscribers)

Small

Medium

Large

Post pay

Pre-paid

ESMR

Operational parameters (per User)

Total ARPU ($/month)

LD minutes (per month)

Total usage minutes (per month)

Business


10. Form 9 – High Speed Service Availability 

Report for each year from 1998 to 2002.

For 1998 and 1999 indicate, answering YES or NO, if coverage is available by ILEC Wire Centre or by Head-End, as applicable, by technology. 

For 2000 to 2002, indicate the percentage of the Wire Centre or Head-End region covered by each service. Coverage is defined as the percentage of households able to access high-speed services (N.B. this does not refer to existing customers, but households that can access the service). In areas where coverage is 0%, based on the codes provided, indicate the main (i.e. one) reason for the lack of coverage.

If a cableco, write n/a in the “CLLI” column.

For each of 1998 and 1999

[image: image11.wmf]Form 9

Year

Respondent No.

Respondent Name

Answer YES or NO 

(Note - YES means total or partially available, NO means no availability)

High Speed Service Availability

ILEC WC/Cableco Head End

DSL-based

Cable Modem

Owned 

Fibre

 Name

 FSA

 LDU

 CLLI

Fixed 

wireless and 

Satellite


For each of 2000 to 2002

[image: image12.wmf]Form 9

Year

Respondent No.

Respondent Name

Give percentage of availability at year end

CODES: Reason for non-coverage (for area if answered NO, for % not covered if answered YES)

1

No facilities covering area

4

No available facilities

7

Other ______________

2

No DSLAM in CO

5

Cable not bi-directional

3

Loop lengths too long

6

Service not offered

High Speed Service Availability

DSL-based

Cable Modem

Owned Fibre

Fixed wireless and Satellite

ILEC WC/Cableco Head End

% coverage 

year end 

Reason for 

non-coverage 

(enter Code)

% coverage 

year end 

Reason for 

non-coverage 

(enter Code)

% coverage 

year end

Reason for 

non-coverage 

(enter Code)

% coverage 

year end

Reason for 

non-coverage 

(enter Code)

 Name

 FSA

 LDU

 CLLI


11. Form 10 – Total Operating Revenue by Service Type

Report revenues by service provider for each year from 1995 to 2000.

For Mobile revenues, do not include receipts from other service providers for the provision of roaming charges.

Other includes terminal equipment rentals, sales of telecommunications goods, directory (advertising and database services, late payment and related charges and revenues not included in previous categories).

[image: image13.wmf]FORM 10

Year

Respondent No.

Respondent Name

 

Total Operating Revenue

$ Thousands

Residential

Wholesale 

Total

Large

Medium

Small

Total

Local

Features

Service charges

Long distance

Data network services

Dial up Internet

High speed Internet

Mobile services

Payphone

Other

Total Operating Revenue*

*Per Financial Statements

Business


12.  Form 11 – Basic Services Pricing

Report pricing for the categories indicated for each year from 1995 to 2000.

For local line pricing, please indicate the price per line per month for the categories identified. For pricing by areas by population size, please provide weighted average of rate bands or rate groups, if applicable. 

For contracted pricing, please provide pricing based on the most typical contract period. 

For one-time service charges, please indicate the service connection charge only. If there are multiple types of service connection charge (e.g. for field versus office connection), please provide a weighted average figure.

For long distance, please provide typical price per minute for the categories shown. For international calling, please provide typical price for each of your top five international calling destinations (measured by number of minutes). 

For long distance, in cases where there is a monthly and a “per minute” charge, please calculate the “per minute” price including the monthly charges based on average minutes used.


[image: image14.wmf]FORM 11

Year

Respondent No.

Respondent Number

Territory:

Business

Wholesale

Residential

Non-contracted

Contracted, 

nonPIC'd

Contracted, 

PIC'd

Local line (incl. 

Touchtone)

> 1 million population

> 100,000 and < 1 million

> 10,000 and < 100,000

< 10,000

Residential

Non-contracted

Contracted

Wholesale

Long distance

Canada-Canada

(

peak)

n

/a

(

off-peak)

n

/a

Canada-US

(

peak)

n

/a

(

off-peak)

n

/a

Canada-International

(

peak)

Destination 1

n

/a

Destination 2

n

/a

Destination 3

n

/a

Destination 4

n

/a

Destination 5

n

/a

(

off-peak)

Destination 1

n

/a

Destination 2

n

/a

Destination 3

n

/a

Destination 4

n

/a

Destination 5

n

/a

Dial up Internet access

Low Usage

n

/a

High Usage

n

/a

High speed Internet access

n

/a

One time service charges

Residential

Non-contracted

Contracted, 

nonPIC'd

Contracted, 

PIC'd

Wholesale

Local line basic connection

Residential

Non-contracted

Contracted

Wholesale

Dial up Internet access

n

/a

High speed Internet access

n

/a


13.  Form 12 – Competitor presence by market area

For 1998 to 2000, and as of March 31, 2001, please indicate the FSAs where you have at least one customer address for each service category as applicable by entering the FSA in the space provided. Do not provide the number of customers by FSA.

[image: image15.wmf]FORM 12

Year

Respondent No.

Respondent Name

Competitor presence

Provide list of 3-digit FSAs in which you have at least one customer address

(e.g. if you have at least one customer with an address with postal code J0T 1Z0, enter J0T)

Local Voice Line

Dial-up Internet

Wideband or

Long Distance

Service

Service

Broadband Service

Service

FSA

 


� CLLI is a trademark of Telcordia Technologies, Inc.
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Form 2







Year







Respondent Number







Voice-- Local Lines (CLEC)







Respondent Name







Competitor Voice Lines by ILEC Wire Centre







 







Carried on Owned Facilities







Provided Using ILEC Loops







Individual Lines







Centrex and Other







Payphone







SUBTOTAL







Number of NAS







Residential 







Business







Wholesale







Business







Wholesale







Business 







Wholesale







Small







Medium







Large







Small







Medium 







Large







WC N N Name







WC FSA







WC LDU 







WC CLLI







Provided Using ILEC Loops







Individual lines







Centrex and Other







Payphone







SUBTOTAL







WC







WC FSA







WC LDU 







WC CLLI







Residential 







Business







Wholesale







Business







Wholesale







Business 







Wholesale







Small







Medium







Large







Small







Medium 







Large







Total







Resold ILEC Services







Individual lines







Centrex and Other







Payphone







SUBTOTAL







WC







WC FSA







WC LDU 







WC CLLI







Residential 







Business







Wholesale







Business







Wholesale







Business 







Wholesale







Small







Medium







Large







Small







Medium 







Large
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FORM 11







Year







Respondent No.







Respondent Number







Territory:







Business







Wholesale







Residential







Non-contracted







Contracted, nonPIC'd







Contracted, PIC'd







Local line (incl. Touchtone)







> 1 million population







> 100,000 and < 1 million







> 10,000 and < 100,000







< 10,000







Residential







Non-contracted







Contracted







Wholesale







Long distance







Canada-Canada                







(peak)







n/a







(off-peak)







n/a







Canada-US                          







(peak)







n/a







(off-peak)







n/a







Canada-International      







(peak)







Destination 1







n/a







Destination 2







n/a







Destination 3







n/a







Destination 4







n/a







Destination 5







n/a







(off-peak)







Destination 1







n/a







Destination 2







n/a







Destination 3







n/a







Destination 4







n/a







Destination 5







n/a







Dial up Internet access







Low Usage







n/a







High Usage







n/a







High speed Internet access







n/a







One time service charges







Residential







Non-contracted







Contracted, nonPIC'd







Contracted, PIC'd







Wholesale







Local line basic connection







Residential







Non-contracted







Contracted







Wholesale







Dial up Internet access







n/a







High speed Internet access







n/a












