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April 26, 2001

VIA FACSIMILE AND EMAIL

Ms. Ursula Menke

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Menke:

Subject:  
Public Notice CRTC 2000-175 – Monitoring the Canadian Telecommunications Industry
1.
Futureway Communications Inc. (Futureway) has obtained copies of written submissions from the following parties to this proceeding:  AOL Canada Inc. (AOL Canada), AT&T Canada, Bell Canada, Canada’s Coalition for Public Information, Call-Net Enterprises Inc., Canadian Cable Television Association (CCTA), François Ménard, GT Group Telecom Services Corp., Government of the Northwest Territories, Primus Telecommunications Canada Inc. (Primus Canada), Teligen Ltd., Telesat Canada and TELUS Communications Inc. (TELUS).  Pursuant to the procedures established by Public Notice CRTC 2000-175 – Monitoring the Canadian Telecommunications Industry (PN 00-175) Futureway hereby submits its reply comments in this proceeding.

2.
The fact that Futureway has not addressed each of the submissions or positions advocated by other parties to this proceeding in these comments should in no way be taken as indication that Futureway endorses these positions, especially where these positions would be contrary to the interests or position of Futureway.

The Significance of Information Currently Collected

3.
In its submission of 20 April 2001, Futureway submitted that:

… the Commission [should] dedicate resources to surveying, collecting and then amalgamating [the information currently available] before requiring telecommunications service providers to complete surveys that may provide information that duplicates that which is already available.  Once the Commission has a good understanding of the scope of information that is currently available, it should then analyze whether the need exists for additional information to be collected.

4. Futureway notes that many other parties to this proceeding emphasized the same point.  Futureway respectfully submits that the Commission must consider the information that is already provided directly to it as well as through other sources, including the public domain, before determining that new reporting requirements should be imposed on service providers.

5. In support of its view, the Company notes the following statements made by various parties in their written submissions:

AOL Canada:  “A great deal of information on the competitiveness of the ISP industry is already available from sources other than the Commission.” (para. 23)

AT&T Canada:  “There is a vast amount of information collected both within Canada and in other jurisdictions.” (para. 5)

Bell Canada:  “An assessment of what data are currently collected would be an essential step before taking further steps to collect additional data.” (para. 9)

CCTA:  “[Cable companies] already provide the Commission with detailed information on their operations, financial performance, and deployment of advanced services.  The CCTA submits that these reports provide a ready source for many of the indicators suggested in the Consultant’s report.” (para. 5)

Primus Canada:  “The Commission already has at its disposal a great deal of relevant information provided by industry members in prior CRTC filings.” (para. 5)

TELUS: “Collectively, the Commission, Statistics Canada and Industry Canada already collect considerable amounts of relevant information.  This proceeding could, therefore, usefully take into account the different types of data that are currently available and seek to augment them only as specifically required to assist the Commission in achieving its mandate under the Act.” (para. 15)

The Objectives of any Monitoring Process

6.
At paragraph 13 of its comments, TELUS stated:

TELUS recognizes the advantages of monitoring telecommunications markets.  TELUS (formerly AGT Limited) proposed, in its submission to Telecom Public Notice CRTC 96-8 Price Cap Regulation and Related Issues, that the Commission undertake a review of the status of competition in the Canadian telecommunications industry prior to the end of the first price cap period.  TELUS recommended that the primary purpose of this review should be to determine whether the markets for services still subject to price cap regulation are workably competitive and whether the services themselves remain essential.  TELUS considers that these should remain the principles objectives of any competition monitoring process. (emphasis added)

7. Futureway submits that TELUS’ recommendation regarding the purpose of the monitoring process should be rejected by the Commission as being overly narrow in scope.  TELUS’ view, and naturally so, is nothing more than an ILEC-centric approach that would have the Commission focus primarily on the goals of the ILECs at the expense of the other players in the telecommunications industry.  As stated in Order in Council P.C. 2000-1053, the purpose of the monitoring process is to focus on the status of competition in Canadian telecommunications markets, including an examination of promising means for accelerating private sector investment in rural broadband infrastructure, and on the status of the deployment and accessibility of advanced telecommunications infrastructure and services in urban and rural areas in all regions of Canada.

8.
Futureway supports the monitoring process contemplated by PN 00-175 for the purposes enunciated by the Federal Government in Order in Council P.C. 2000-1053.  In particular, the Company urges the Commission to not lose sight of the importance of monitoring the advancement of broadband infrastructure, advanced telecommunications infrastructure and services to urban and rural areas across Canada.  It is precisely these goals that will benefit ordinary Canadians and should govern the type of information collected and used by the Commission in setting the regulatory framework surrounding the competitive landscape.

Yours truly,

Elaine Leung

Cc:
PN 00-175 Interested Parties

*** End of Document ***

Elaine Leung


Vice President, Strategic Planning


Direct Line: (905) 326-4074


Fax: (905) 326-5030


regulatory@futureway.ca








� Futureway’s submission, paragraph 10.
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