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INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

Q.
Provide the average monthly bill at existing rates for residence individual line subscribers by rate sub‑bands, if applicable, and overall, broken down into the following components:

a)
basic exchange access,


b)
mandatory extended flat‑rate calling,


c)
9-1-1 service and message relay, and


d)
optional Utility segment services.

A.
The following tables provide the information requested for Aliant Telecom, (separately for Island Tel, MTT, NBTel and NewTel Communications), Bell Canada, MTS and SaskTel.  The average monthly bill reflects rates in effect as of May 2001. 

Certain information provided in this response is being filed in confidence with the Commission pursuant to section 39 of the Telecommunications Act.  Release of this information would provide competitively sensitive, disaggregated information to the Companies' existing and potential competitors that could be used by them to focus on specific market segments, thereby enabling them to formulate effective business and marketing strategies.  This would result in specific direct harm to the Companies.  An abridged version is provided for the public record.

Table 1

Bell Canada

Average Monthly Bill - Residential Individual Line Service (Note 1)

($/Month/Line)


(a)
(b)
(c)
(d)



Basic Exchange Access
Mandatory 

Extended 

Flat-Rate Calling
9-1-1 and Message Relay Service
Optional Utility Segment Services
Average Monthly Bill


(Note 2)


(Note 3)









Band A
22.52
N/A
0.36
#
#

Band B1
21.70
N/A
0.36
#
#

Band B2
22.49
N/A
0.36
#
#

Band C1
21.68
N/A
0.35
#
#

Band C2A
22.52
N/A
0.36
#
#

Band C2B
26.00
N/A
0.36
#
#

Band D1
21.65
N/A
0.34
#
#

Band D2A
22.49
N/A
0.32
#
#

Band D2B
27.53
N/A
0.35
#
#

Band D2C
28.00
N/A
0.35
#
#

Band D3A
20.24
N/A
0.13
#
#

Overall
22.20
N/A
0.35
#
#

N/A = Not Applicable.

Note 1:
Reflects rates in effect as of May 2001.  Derived based on billed revenues expressed on a per residence individual NAS basis.

Note 2:
Mandatory extended flat-rate calling included in basic exchange access rate.

Note 3:
Consist of Call Forwarding, Call Waiting, Speed Call 8 and 30, Three-Way Calling, Ident‑A‑Call, Call Display, Call Display Name and Number, Call Return, Call Screen, Visual Call Waiting, SmartPac, SmartPac (Visual Call Waiting), Accessibility, Display and Messaging packages, Last Call Return, Busy Call Return, Three-Way Calling and Call Trace.

# Filed in confidence with the CRTC.

Table 2

Island Tel

Average Monthly Bill - Residential Individual Line Service (Note 1)
($/Month/Line)


(a)
(b)
(c)
(d)



Basic Exchange Access
Mandatory 

Extended 

Flat-Rate Calling
9-1-1 and Message Relay Service
Optional Utility Segment Services
Average Monthly Bill


(Note 2)

(Note 3)
(Note 4)









Band A
22.25
N/A
0.30
#
#

Band B
22.25
N/A
0.30
#
#

Band C
22.25
N/A
0.30
#
#

Overall
22.25
N/A
0.30
#
#

N/A = Not Applicable.

Note 1:
Reflects rates in effect as of May 2001.  Derived based on billed revenues expressed on a per residence individual NAS basis.

Note 2:
Mandatory extended flat-rate calling included in basic exchange access rate.

Note 3:
No explicit charge for Message Relay Service.

Note 4:
Consist of Call Waiting, Call Forwarding, Intercom, Select Ring, 3-Way Calling, Call Display, Call Return and Ring Again, and Call Screen.  Estimates by band are not available, hence Island Tel's average is shown in each band.

# Filed in confidence with the CRTC.

Table 3

MTT

Average Monthly Bill - Residential Individual Line Service (Note 1)
($/Month/Line)


(a)
(b)
(c)
(d)



Basic Exchange Access
Mandatory 

Extended 

Flat-Rate Calling
9-1-1 and Message Relay Service
Optional Utility Segment Services
Average Monthly Bill


(Note 2)

(Note 3)
(Note 4)









Band A
25.00
N/A
N/A
#
#

Band B
25.00
N/A
N/A
#
#

Band C
25.00
N/A
N/A
#
#

Overall
25.00
N/A
N/A
#
#

N/A = Not Applicable.

Note 1:
Reflects rates in effect as of May 2001.  Derived based on billed revenues expressed on a per residence individual NAS basis.

Note 2:
Mandatory extended flat-rate calling included in basic exchange access rate.

Note 3:
No explicit charge for Message Relay Service or 9-1-1 however application for 9-1-1 pending Commission approval (TN 789).

Note 4:
Consist of Call Waiting, Visual Call Waiting, Visual Call Waiting Deluxe, Call Forwarding, Intercom, Select Ring, 3-Way Calling, Call Display, Call Return and Ring Again, and Call Screen.  Estimates by band are not available, hence MTT's average is shown in each band.

# Filed in confidence with the CRTC.

Table 4

MTS

Average Monthly Bill - Residential Individual Line Service (Note 1)

($/Month/Line)


(a) (b)
(c)
(d)



Basic Exchange Access
9-1-1 and Message Relay Service
Optional Utility Segment Services
Average Monthly Bill


(Note 2)

(Note 3)








Band A
25.00
0.45
#
#

Band B
25.00
0.45
#
#

Band C
24.20
0.45
#
#

Band D
24.20
0.39
#
#

Band E1
23.05
0.31
#
#

Band E2
24.20
0.38
#
#

Band EA
20.30
0.25
#
#

Overall
24.64
0.42
#
#

N/A = Not Applicable.

Note 1:
Reflects rates in effect as of 14 May 2001.  Derived based on billed revenues expressed on a per residence individual NAS basis.

Note 2:
Mandatory extended flat-rate calling included in basic exchange access rate.

Note 3:
Consist of Call Waiting, Call Forwarding, Teen Ring, 3-Way Calling, Visual Call Waiting, Call Display, Call Again, Call Screen, Call Return, Call Name Display, Messaging Bundle, Speed Call 8 and 30, and Pay-per-Use Optional Services, Call Again, Call Return and 3-Way Calling.

# Filed in confidence with the CRTC.

Table 5

NBTel

Average Monthly Bill - Residential Individual Line Service (Note 1)
($/Month/Line)


(a)
(b)
(c)
(d)



Basic Exchange Access
Mandatory 

Extended 

Flat-Rate Calling
9-1-1 and Message Relay Service
Optional Utility Segment Services
Average Monthly Bill


(Note 2)

(Note 3)
(Note 4)









Band A
22.00
N/A
0.32
#
#

Band B
22.00
N/A
0.32
#
#

Overall
22.00
N/A
0.32
#
#

N/A = Not Applicable.

Note 1:
Reflects rates in effect as of May 2001.  Derived based on billed revenues expressed on a per residence individual NAS basis.

Note 2:
Mandatory extended flat-rate calling included in basic exchange access rate.

Note 3:
No explicit charge for Message Relay Service.

Note 4:
Consist of Call Forwarding, Call Waiting, Speed Calling, 3-Way Calling, Distinctive Ringing, Call Display, Name Display, and Call Return.  Estimates by band are not available, hence NBTel's average is shown in each band.

# Filed in confidence with the CRTC.

Table 6

NewTel Communications

Average Monthly Bill - Residential Individual Line Service (Note 1)
($/Month/Line)


(a)
(b)
(c)
(d)



Basic Exchange Access
Mandatory 

Extended 

Flat-Rate Calling
9-1-1 and Message Relay Service
Optional Utility Segment Services
Average Monthly Bill




(Note 2)
(Note 3)









Band A
21.95
0.00
N/A
#
#

Band B1
21.95
0.75
N/A
#
#

Band B2
21.95
1.63
N/A
#
#

Overall
21.95
0.83
N/A
#
#

N/A = Not Applicable.

Note 1:
Reflects rates in effect as of May 2001.  Derived based on billed revenues expressed on a per residence individual NAS basis.

Note 2:
No explicit charge for Message Relay Service and 9-1-1 service.

Note 3:
Consist of Call Forwarding - Busy/No Answer, Call Waiting, Speed Calling, 3‑Way Calling, Distinctive Ringing, Call Display - Name and Number, and Call Return.  Estimates by band are not available, hence NewTel Communications' average is shown in each band.

# Filed in confidence with the CRTC.

Table 7

SaskTel

Average Monthly Bill - Residential Individual Line Service (Note 1)
($/Month/Line)


(a)
(b)
(c)
(d)




Basic Exchange Access
Mandatory 

Extended 

Flat-Rate Calling
9-1-1 
Optional Utility Segment Services
Average Monthly Bill



(Note 2)


(Note 3)











Rate Group 1
23.63
0.00
0.07
#
#
Ø

Rate Group 2
22.63
0.19
0.11
#
#
Ø

Rate Group 3
22.37
0.21
0.50
#
#
Ø

Overall
22.77
0.13
0.27
#
#
Ø

Note 1:
Reflects rates in effect as of May 2001.  Derived based on billed revenues expressed on a per residence individual NAS basis.

Note 2:
Includes Message Relay Service and extra mileage charges, where applicable.

Note 3:
Consist of SmartTouch services recurring and Pay-per-Use revenues.

Ø = Revised 15 June 2001.

# Filed in confidence with the CRTC.

