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INFORMATION REQUESTED BY

AT&T CANADA CORP. AND

AT&T CANADA TELECOM SERVICES COMPANY

Q.
Indicate the average provisioning and repair intervals associated with the following retail services:

i) Basic Individual-line residential service;

ii) Basic Individual-line business service;

iii) Centrex service;

iv) Digital access services; and

v)
Intra and inter‑exchange data circuits.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.  


Aliant Telecom


Aliant Telecom does not track provisioning or repair intervals at the level of detail requested, and cannot provide the information at that level.  However, Aliant Telecom's standard practice is to meet service provisioning requests within 10 working days and its practice is to clear out-of-service repair reports within 24 hours.


Bell Canada


Average Provisioning Intervals


i), ii) and iii)


Bell Canada does not track average provisioning intervals.  In its quarterly Quality of Service reports, Bell Canada reports its performance with respect to meeting the Commission-approved standards for Indicator 1.1 - Provisioning Intervals, i.e., 90% or more completed within 5 working days for Urban, and 90% or more completed within 10 working days for Rural.  Centrex lines are included in these performance measurements in the case of additional lines.

iv) and v)


Bell Canada does not track average provisioning intervals.


Average Repair Intervals

i) and ii)


See The Companies(Call-Net)26Jun01-908 a), b) and c) PC.


iii)
Centrex - 14.7 hours.


iv) and v)


Digital access services/Intra and inter-exchange data circuits - 2.9 hours. 


MTS

Average Provisioning Intervals


i) and ii)


Basic individual line residential/business service - 5 days.

iii)
Centrex (incl. PBX) (L-Group)
 - 7.2 days.


Centrex (incl. PBX) (N-Group)
 - 5.5 days.


iv) and v)


MTS does not track average provisioning intervals at the service levels requested.


Average Repair Intervals

MTS does not track average repair intervals.  However, MTS attempts to clear all troubles within 24 hours.


SaskTel

SaskTel does not maintain its provisioning and repair records at the level of detail requested.  Average provisioning and repair intervals for dispatched service work items, (i.e., requiring a site visit by a technician) are provided below.  Information regarding the average provisioning and repair intervals for non‑dispatched service is not readily available.

Average Intervals*


Provisioning
Repair


Days
Hours

Basic individual line

residential service

10

36

Basic individual line

business service

9.6

28

Centrex service

8.9

18

Digital access services and intra and interexchange data circuits

20.1

17

*
Based on the average intervals from 1 January 2001 to 31 July 2001.  The time interval is based on actual elapsed time, which includes weekends and statutory holidays.

�	Orders requiring greater than 24 hour installation time once commenced.


� 	Orders requiring less than 24 hour installation time once commenced.





