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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
In Companies(CRTC)16Mar01-503 PC Attachment 1 page 3 the Companies state:

The monthly penalty for each indicator is $0.05 times the number of year-end residential NAS for the previous year.  This penalty is assessed on all "countable" months, as explained previously.  The total annual penalty payable is considered to be the lesser of 1) the sum of penalty amounts for each indicator, or 2) 1.5% of the annual revenues for residence basic exchange service for the previous year.

a) Provide, for each company, 1.5% of the annual revenues for residence basic exchange service in 2001 (i.e. the maximum penalty) if this proposal applied to 2001.

b)
What tariff components make up "residence basic exchange service"?

c)
Explain why a revenue limitation on the penalty is required.

d)
Explain why 1.5% is the appropriate limitation. 

A. Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.
a)
If the Residential Service Quality Guarantee were to apply to the year 2001, the maximum penalty payable would be 1.5% of residence basic exchange service revenues for the year 2000.  This amount would be as follows for each of the Companies:

Aliant Telecom
$3.8M

Bell Canada
$27.5M

MTS
$1.7M

SaskTel
$1.5M

b) The residential basic exchange service revenues used for the purpose of the calculation of the annual penalty cap include those revenues which are derived from the monthly rates for basic exchange service, including Touch-Tone, as well as any mandatory charges for EAS and/or mileage charges, where applicable.

The associated tariff item references are provided below for each Company.

Island Tel

Tariff
Item Number
Description

11001


430
Exchange Mileage

11001
280 (a)
Network Exchange Service 

NAS portion of the following bundles:

11001
855
Residential Service Packages

11001
857
Residential Service Packages – Promotions

MTT

Tariff
Item Number
Description

10001
900
Exchange Mileage

10001
630.3 (a)
Network Exchange Service Single‑Line 

NAS portion of the following bundles:

10001
1700
Residential Service Packages

10001
1710
Residential Service Packages – Promotions

NBTel

Tariff
Item Number
Description

12001
45.1.2.A
Residence Single-Line Access Service

NAS portion of the following bundles:

12001
47
Residential Single‑Line Access Service – Packages

12001
49
Second Line Package

NewTel Communications

Tariff
Item Number
Description

13001
50.10 (a)
Exchange Service

13001
50.11 (c)
Exchange Service - EAS

13001
50.16 (d) 
Exchange Service - CCP

NAS portion of the following bundles:

13001
400
Residential Service Packages

13001
405
Residential Prime Paks

Bell Canada

Tariff
Item Number
Description

6716
70.1
Residence Primary Exchange Service

6716
2150.1
Residence Push Button Dialing

6716
1430.1
Residence ERTS

MTS

Tariff
Item Number
Description

24001
475.1
Residence Primary Exchange Service

SaskTel

Tariff
Item Number
Description

21411
100.30
Extended Area Service (EAS) - Discontinued

21411
105.10
Excess Mileage Charges*

21411
110.10
Network Access Service - Discontinued

21411
110.12
Network Access Service 

21411
400.05
Exchange Radio Telephone Service (ERTS)

21411
400.20
Northern Radio Telephone Service (NRTS)

21413
1000.18
Extended Area Service (EAS) – Christopher Lake

21413
1000.19
Extended Area Service (EAS) - Marshall

21413
1000.20
Extended Area Service (EAS) – Meath Park

21413
1000.21
Extended Area Service (EAS) – Paddockwood

*
The Tariff Item for Excess Mileage Charges will be withdrawn in 2003 if SaskTel's proposed pricing flexibility during the next price cap period is adopted.

c) and d)

See The Companies(AT&T)26Jun01-507 PC Supplemental and The Companies(CRTC)26Jun01‑1503 PC.

