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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q. With regard to repair time for loops:

a) Excluding CLECs and other competitors, describe the Service Level Agreement (SLA) commitments made by Bell Canada to its five largest retail customers (i.e. service level guarantees).

b) Including CLECs and other competitors, describe the Service Level Agreement (SLA) commitments made by Bell Canada to its five largest customers (excluding affiliates).

c) Describe the SLA commitment made by Bell Canada to Bell Nexxia.

d) Describe the SLA commitment made by Bell Nexxia to its five largest  customers.

e) For each of the items (a-d) list the penalties associated with breaches of these SLAs.

A. Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.

Bell Canada has no Service Level Agreements specific to loops, whether with our five largest customers, Bell Nexxia or any other customer.

