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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
Has Bell Nexxia ever offered quality of service commitments to large business customers under contract, that are different than the quality of service standards that Bell Canada is obligated to offer as per in Decision CRTC 2001-217, CRTC creates new quality of service indicators for telephone companies ("the Decision")?  Provide a detailed comparison between the standards in the Commission Decision and the standards that Bell Nexxia has offered to its customers.

A. Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.

The service indicators covered in Decision 2001-217 do not apply to business customers.  Therefore, Bell Nexxia does not offer service commitments to its customers based on these indicators.

