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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
With respect to the provisioning of Internet services:

a)
Regarding Bell Nexxia:

i)
Does Nexxia offer a wholesale high-speed Internet service to ISPs?

ii)
If so, state the rates and the various flavours (e.g. 1 Meg, 3 Meg etc.) that Nexxia offers these services to ISPs.

iii)
Does Nexxia purchase any of the underlying components of these service offerings from Bell Canada (either directly or indirectly)?

iv)
If so, for each component it purchases from Bell Canada (either directly or indirectly), state whether the component is a tariffed item, if applicable the tariff number and rate.

v)
If Nexxia purchases these components indirectly, state the various companies involved in the chain of sale from Bell to Sympatico.

b) Regarding Sympatico:

i) Does Sympatico offer a retail Internet high speed service to residential customers?

ii) If so, state the rates and the various flavours (e.g. 1 Meg, 3 Meg etc.) that Sympatico offers these services to residential customers.

iii) Does Sympatico purchase any of the underlying components either directly or indirectly of these service offerings from Bell Canada?

iv) If so, for each component it purchases either directly or indirectly from Bell Canada, state whether the component is a tariffed item, if applicable the tariff number and rate.

v)
If Sympatico purchases these components indirectly, state the various companies involved in the chain of sale from Bell to Sympatico.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.

Sympatico is the brand name of a suite of Internet access services, not a service provider.  The Sympatico business was moved from Bell ActiMedia into Bell Canada in 2001 and Sympatico Internet access services are now Bell Canada service offerings.


Bell Nexxia offers two wholesale high‑speed access services.  These are Nexxia.Gateway Access service, which is available at 1 Meg (for residence users) and 1.5 Meg (for business users), and Nexxia.High Speed Access service at 3 Mbps.  Rates for these services depend on term and volume commitments and class of service.  Nexxia.Gateway Access service rates for 1 Meg service vary from $23 to $28 and from $47 to $61 for 1.5 Meg service.  Nexxia.High Speed Access service rates vary from $80 to $225.  Both services are based on Bell Canada's Digital Subscriber Line (DSL) technology and are offered only in association with Bell Canada primary exchange service.  Bell Canada offers DSL capability through Tariff Notice No. 6716 item 5400.

