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INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

Q. Refer to paragraph 6-153 of the Companies' evidence.  The Companies expressed the view that the regulatory constraints in the basic toll schedule have become unnecessary and should be eliminated.

a)
Indicate the percentage of the Companies' customers that make toll calls billed according to the basic toll schedule.  Of that, provide the percentage of customers who receive the TTY (speech and hearing impaired) discount. 

b) Indicate the percentage of the Companies' toll revenues that is accounted for by such calls.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing, on the public record, the percentage of customers that make calls rated to the basic toll schedule, and the percentage of toll revenues represented by such calls.
In May 2001, approximately 42% of Bell Canada's customers made at least one call that was billed according to the Basic Toll Schedule (BTS), which accounted for approximately 30% of toll revenues.  The Companies note that the vast majority of these customers subscribe to a toll discount plan, such as FirstRate, or with a primary toll carrier other than Bell Canada.  Approximately 5% of customers made toll calls and did not subscribe to any toll plan other than the BTS, which accounted for approximately 5% of toll revenues.  Approximately 0.1% of customers received the TDD discount.  Similar data, where available, is provided for each of the Companies in the table below.


Toll Calls Billed under BTS with any BTS usage
Toll Calls Billed under BTS with only BTS usage (with no toll discount plan)
Receiving TDD discount


Customers

(%)
Revenue

(%)
Customers

(%)
Revenue

(%)
(%)

Bell Canada
42
30
5
5
<0.1

Island Tel
14
20
N/A
N/A
<1.0

MTS
36
29
7
4
<0.5

MTT
11
28
N/A
N/A
<1.0

NBTel
17
15
N/A
N/A
<1.0

NewTel Comm.
15
19
N/A
N/A
<1.0

SaskTel
18
10
9
8
<0.1

N/A = Not Available.

