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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
For each Company, explain the procedures that have been implemented to ensure that all CLEC loops, which may be used for DSL service, and not have a dial tone, are properly tagged so that Company technicians are aware that the loop in question is in service.  Describe any problems encountered with this issue.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.

In accordance with the Companies' loop selection tariff, the Companies' technicians use a number of means to determine the status of a pair rather than relying on whether dial tone is present or not.  During installation of any loops for a CLEC, the loop is physically tagged at the demarcation point so that field forces know the loop is associated with a particular order and is occupied.  The loop is also identified by the circuit number in the Company's assignment records to indicate that the unbundled loop is occupied.  In addition, the CISC Network Operations Working group is currently working on a task originated 9 March 2001 on the insulation and labeling of unbundled loops carrying high voltages. 

