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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q. For each Company:

a) Explain the procedure of tracking errors when a CLEC loop is installed/migrated, but does not work because cross-connect errors on the part of the Company.

b) State the number of CLEC trouble tickets for loops that have been opened in less than 24 hours after the Company claims that installation/migration of the loop has been properly completed.

c) State the percentage of b) as compared to the total number of CLEC loop installations/migrations.

d) State the percentage of loop repair problems which turn out to be cross‑connect related issues.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.
a)
The CLECs call the Companies' CSGs during normal business hours to report all failed provisioning orders.  Outside of normal business hours, CLECs call the Repair Service Bureau to report failed provisioning orders.  The calls are tracked and an investigation is launched to determine the cause of the failed installation/migration. 

b) and c)

For Bell Canada, based on a sample of CLEC repair trouble tickets reported over a period from January to June 2001 inclusive, the number of CLEC trouble tickets for loops that have been opened in less than 24 hours after the installation/migration of a loop has been properly completed is 1% of the total number of loop installations.  For Aliant Telecom and MTS, this information is not tracked and thus is not available.  For SaskTel, no CLEC has made an application for interconnection with SaskTel and thus the requested information is not available.  

d)
For Bell Canada, based on the number of CLEC trouble tickets taken over a period from January to June 2001 in part b), the number of repair problems which turn out to be cross-connect related is 25%.  For Aliant Telecom and MTS, this information is not tracked and thus is not available.  For SaskTel, no CLEC has made an application for interconnection with SaskTel and thus the requested information is not available.

