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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
Describe in detail the telecommunications services provided by each of Bell Nexxia and Sympatico.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.

In the case of Sympatico, Sympatico is the brand name of a suite of Internet access services, not a service provider.  These services are offered in each Company's operating territory by the respective Company.

The telecommunications services provided by Bell Nexxia are as follows:

Nexxia.Connexxions services:

Nexxia.IP VPN Service
· Internet Protocol (IP) based virtual private network service.

Nexxia.IP Connect Service
· a national, business-class IP connectivity service that offers three cost-effective access options:  Dial, Dedicated, and High-Speed DSL.

Nexxia.ATM Service
· a fully managed Asynchronous Transfer Mode (ATM) service.  ATM service provides a dedicated‑connection switching technology that organizes digital data into 53‑byte cell units and transmits them over a physical medium using digital signal technology.

Nexxia.Frame Relay Service
· IP‑based frame relay service at speeds from 56 Kbps (1‑DS0) to 45 Mbps (DS-3).  It is a telecommunication service designed for high‑speed cost‑efficient packet data transmission for intermittent traffic between local area networks (LANs) and between end‑points in a wide area network (WAN).

Nexxia.LAN Service
· a high‑speed, managed Transparent LAN Service (TLS) that enables companies to connect dispersed business operations seamlessly at native LAN speeds.  This service is designed to provide performance local LAN type response characteristics for applications required to operate over a Metropolitan or WAN by allowing continuous data transmission between sites at wire or near wire speeds.

Nexxia.Global Private Line Service
· a point-to-point private line and high-speed bandwidth service between two countries.  The service is offered to more than 90 countries.

Nexxia.eProductivity services:

Nexxia.IP Messaging
· suite of web-based e-mail services.  IP Messaging is a service for businesses seeking to outsource all or part of their messaging requirements.  

Nexxia.Service Provider Solutions:

Nexxia.Bandwidth Select Service
· provides customers with protected, point-to-point high-speed solutions.  

Nexxia.Co‑Location Service
· allows customers to lease floor space in a Bell Nexxia POP to install equipment and interconnect with the whole suite of Nexxia Wholesale Business offerings.

Nexxia.Gateway Access Service
· based on 1 Mbps ADSL technology, the service enables high-speed Internet access via existing primary exchange service lines.

Nexxia.High Speed Access Service
· based on DSL technology, the service enables high‑speed Internet access via existing primary exchange service lines. 

Nexxia.Internet Connect Service
· wholesale version of IP Connect service.

Nexxia.Internet Dial Minutes Service
· a new pay as you go service which provides shared dial access capability to Bell Nexxia's Remote Dial Internet Infrastructure.  Remote dial access to a shared bank of managed dial Internet ports.  Customer will receive a shared dial access telephone number.

Nexxia.Internet Dial Port Service
· Internet Dial Port service is based on Bell's Internet infrastructure specifically our dial infrastructure which extends to more than 50 POPs across Canada.  The service offering has two components:  a dedicated bank of managed dial Internet ports and, the appropriate Internet network infrastructure to facilitate connectivity to the PSTN and the exchange of the IP packets between Bell's Internet infrastructure and the customer.

Nexxia.Switched Minutes Service
· provides three service variations for the transport and termination of wholesale long distance minutes.

Nexxia.Wavelength Select Service
· a managed wavelength transport service.  Wavelength Select Service (WSS) is a new long haul Managed Wavelength Service designed to address customer segments that do not purchase protected SONET bandwidth, but are looking to buy/lease dark fibre or "virtual" bandwidth.

