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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
Describe the process for ensuring that all Company switches, including the former host switch, are notified immediately that a telephone number has been ported to a competitor.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.

The Companies' switches are not directly notified.  Rather the update of the Local Number Portability Switching Control Point (LNP SCP) database ensures that a query from a switch, arising from a call made to a ported number, returns the proper routing information.

When a competitor activates the porting of a telephone number from any of the Companies, the Number Portability Administration Centre Service Management System downloads, as porting activities occur, the new routing information to all industry Local Service Management Systems which results in the LNP SCP database being populated.

