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Information Requested By


Canadian Radio-television and Telecommunications Commission

___________________________________________________________________________

Q.
For each of Island Tel, MTT, NBTel and NewTel, provide the following information:


a)
for each of the years 1998 to 2002, the actual/forecast average revenues per residence NAS for optional services (i.e., calling features and integrated voice messaging service); and


b)
for each of the seven individual optional services which generated the most revenues for the company in the year 2000, a list of all the rates which have been in effect since 1998 and identify over what period each specific rate has been in effect.

A. Pursuant to the Commission's ruling on 2001 08 08, Aliant Telecom is providing on the public record total company optional service revenues per residence network access service.

Certain information provided in this response is being filed in confidence with the Commission pursuant to section 39 of the Telecommunications Act.  Release of this information would provide competitively sensitive, disaggregated information to Aliant Telecom's existing and potential competitors that could be used by them to focus on specific market segments, thereby enabling them to formulate more effective business and marketing strategies.  This would result in specific direct harm to the Company.  An abridged version is provided for the public record.

a) See Table 1 for a list of average revenues per residence NAS for calling features which are classified as Utility segment services as well as Call Answer services which are classified as Other segment services.
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Table 1

Average Optional Local Services Revenues per Residence NAS

($/month)

Island Tel


1998
1999
2000
2001
2002

Utility Segment Services
       #
       #
      #
     #
N/A

Other Segment  Services
N/A
N/A
     #
     #
N/A

Total
3.91
4.56
5.74
6.33
N/A



MTT


1998
1999
2000
2001
2002

Utility Segment Services
     #
      #
       #
       #
N/A

Other Segment  Services
N/A
N/A
      #
      #
N/A



Total
3.32
3.37
4.77
4.69
N/A

NBTel


1998
1999
2000
2001
2002

Utility Segment Services
       #
       #
       #
        #
N/A

Other Segment  Services
N/A
N/A
      #
       #
N/A



Total
3.75
4.36
5.52
6.19
N/A

NewTel Communications


1998
1999
2000
2001
2002

Utility Segment Services
       #
        #
       #
       #
N/A

Other Segment  Services
N/A
N/A
       #
       #
N/A



Total
3.45
3.74
4.90
5.29
N/A

N/A = Not Available

#  Provided in confidence to the Commission.
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b) See Table 2 below for a list of monthly rates.  These rates do not reflect the multiple feature discount available when customers subscribe to two or more eligible features.

Table 2

Residential Optional Local Services Monthly Rates
Services
Island Tel
MTT
NBTel
NewTel Communications

Utility Segment
Current
1998


Current
1998
Current
1998
Current
1998

Call Display/ 

Name and Number
N/A
N/A
N/A
N/A
N/A
N/A
6.95
6.95

Name Display
6.95
6.00
6.95
6.00
6.95
5.95
N/A
N/A

Call Waiting
5.00
4.00
5.00
5.00
3.95
3.95
4.95
4.95

Call Display
5.00
4.00
5.00
5.00
5.95
4.95
5.95
5.95

Call Forward
5.00
4.00
5.00
5.00
3.95
3.95
4.95
4.95

Call Return
5.00
4.00
5.00
5.00
3.95
3.95
4.95
4.95

Distinctive Ring/

Select Ring
5.00
4.00
5.00
5.00
3.95
3.95
4.95
4.95











Other Segment
Current
1998


Current
1998
Current
1998
Current
1998

Call Answer/

Message Manager
6.00
6.00
6.00
6.00
4.95
4.95
6.95
6.95

Effective 1999 03 19, Island Tel removed all references to individual prices for features eligible for Multiple Feature Discount
.

Effective 2000 07 12, Island Tel, MTT, and NBTel increased the monthly rate for Call Display.  NBTel also increased the rate for Name Display.


N/A = Not Applicable




