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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
For each Company:

a) State the proper procedure for a failed installation of a loop that occurs on a Friday.

b) Detail the average time it takes for CLECs to get a loop installed after a failed installation which occurred on

i)
Monday - Thursday.

ii)
Friday.

A. Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.
a)
The following procedures are followed by the Companies' CSG following receipt of a report by the CLEC of a failed installation of a loop that occurs on a Friday: 

· A failed provisioning that occurs during business hours is called in to the CSG business office.  Upon receipt of the report the CSG initiates an investigation of the problem.
· If the failed provisioning call is after business hours or later than the due date + 24 hours, the call goes to Repair Answer.  If a CLEC refers a failed unbundled loop provisioning problem to Repair Answer after 5:00 p.m. Friday, load permitting, a Saturday appointment is offered provided that the CLEC can confirm access.
b)
For Bell Canada, the information requested is not readily available.  The average time it takes to get a loop installed after a failed installation is approximately the same be it either Monday to Thursday or Friday.  Based on a small sample of results, the average time is approximately 7 hours.  For Aliant Telecom and MTS, the information requested is not available.  For SaskTel, no CLEC has made an application for interconnection with SaskTel and thus the information requested is not available.
