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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
For Bell Canada, what is the service repair commitment made to:

a)
Residential (PES) customers

b)
Business (PES) customers with 1-5 lines

c)
Business (PES) customers with greater than 5 lines

d)
Business (PES) customers with contractual MTTR specifications. 

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.
a) to c)

For residential and business primary exchange service customers to whom Bell Canada does not have contractual mean time to repair (MTTR) obligations, the repair commitment made for an Out of Service trouble is same day if that trouble is reported to Bell Canada before noon.  If an Out of Service trouble is reported after noon, the repair commitment would be the next day.

For minor troubles, the repair commitment would be between one and three days, depending on workload.

d) For business customers with whom Bell Canada has contractual MTTR obligations, the repair commitment would be as negotiated in the contract between Bell Canada and the customer.  

