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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
When can a customer who opened a trouble ticket for service repair on Friday at 4:00 pm expect to have service restored?  Answer the question separately for residential and business customer.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.


Aliant Telecom and Bell Canada


Residential Customers

Residential customers who place a call to Aliant Telecom or Bell Canada on Friday at 4:00 p.m. to report an Out of Service trouble can expect to have service restored by Saturday.  For minor troubles, residential customers can expect to have service repaired on or before Sunday, depending upon workload conditions.


Business Customers


Business customers can expect to receive the same level of service as residential customers, if their business is open on Saturday and Sunday.


See also The Companies(Call-Net)26Jun01-907 PC.


MTS

For both residential and business services, if the customer was out of service, MTS would give the customer an appointment on Monday, but if the workload allowed. MTS would attempt to resolve the problem within 24 hours.  For other types of troubles, MTS would attempt to resolve the problem within one or two days irrespective of the time the trouble report is received.

SaskTel


Residential Customers


In the urban centres of Regina and Saskatoon, if the technician is unable to restore service on Friday, it would be restored on Saturday.  In other areas in the province every attempt would be made to restore service on the Friday and if SaskTel was unable to restore service on Friday, the service would be restored on Monday.  SaskTel would with reasonable dispatch repair the service at no charge unless the customer asks that the repair be done outside of normal business hours.


Business Customers


Depending on the type and complexity of the trouble every attempt would be made to restore the service on Friday.  SaskTel would with reasonable dispatch repair the service at no charge unless the customer asks that the repair be done outside of normal business hours.

