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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
For Bell Canada, state the actual average repair time provided for residential customers who place a call to the ILEC necessitating a loop repair on Saturday between 1:00-11:59 pm.

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.  

The average repair time for residential customers who call Bell Canada to report a trouble on Saturday between 1:00 and 11:59 p.m. is 30.5 hours.  Bell Canada is unable to separate average repair times for problems with loops from average repair times for other troubles.

