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INFORMATION REQUESTED BY

CALL-NET ENTERPRISES INC.

Q.
For Bell Canada, what is the average service repair times for problems with loops for:

a)
Residential (PES) customers

b)
Business (PES) customers with 1-5 lines

c)
Business (PES) customers with greater than 5 lines

d)
Business (PES) customers with contractual MTTR specifications. 

A.
Pursuant to the Commission's ruling dated 8 August 2001, the Companies are providing the following supplemental information.
Bell Canada is unable to separate average repair times for problems with loops from average repair times for other troubles.

a) The average service repair time for residential primary exchange service customers is 24.5 hours. 


b) and c)



The average service repair time for business primary exchange service customers is 18.8 hours.  Bell Canada does not track average service repair times for business customers by number of lines.

d) The average service repair time for customers with whom Bell Canada has contractual mean time to repair (MTTR) obligations is 3.0 hours.
