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Ms. Ursula Menke

Secretary General

Canadian Radio-television and


Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Menke:

Subject:
Quality of Service Results – Second Quarter 2001

In accordance with Telecom Decision CRTC 97-16, attached is the second quarter 2001 Quality of Service report of Aliant Telecom Inc. 

Yours truly,

Attachment 

Aliant Telecom Inc. 2001 Notes, Explanations & Action Plans

January - June

Competitor Service Indicators


Installation Appointments Met - Indicator 1.6


Competitor Repair Appoints Met - Indicator 2.6


Results not available – No methodology currently exists by which the Company can separate installation and repair requests by competitors from those of other customers. The results for these indicators are included with Indicator 1.2 and 2.2.

January - June

OOS Trouble Reports Cleared within 24 Hours – Indicator 2.1

There is continued work to refine Workforce Management systems and processes, with an upward pattern over the last 6 months, which is expected to continue as new system rolls out.

January – June

Repair Appointments Met – Indicator 2.2 

With continuous improvements to refine Workforce Management systems and processes, an upward pattern is expected to take place starting with 3rd Quarter results.    

January - June

Directory Accuracy - Indicator 4.1


All known errors are tabulated after a six-week period from the end of the delivery and accuracy is expressed as percent correct.  Since the following 18 directories are issued different times throughout the year there may be no results to report in one specific month (Eastern Newfoundland, Central Newfoundland, Western Newfoundland, Labrador, Cape Breton, Northeastern Nova Scotia, Halifax, Western Nova Scotia, Campbellton, Bathurst, Miramichi, Moncton, St. Stephen, Saint John, Edmundston, Woodstock, Fredericton, Prince Edward Island)
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