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Our File No.: 7.08.97-16
August 15, 2001

Ms. Ursula Menke

Secretary General 

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Menke:

Telecom Decision CRTC 97-16

Quality of Service Indicators for Use in Telephone Company Regulation

Pursuant to Telecom Decision CRTC 97-16, Quality of Service Indicators for Use in Telephone Company Regulation, dated 24 July 1997, attached are the results for the second quarter of 2001 for MTS Communications Inc.  

Sincerely, 

Roy Bruckshaw

Director Regulatory Affairs 

Enclosures 

MTS 2001 Notes

Indicator 2.6 - Repair Appointments Met (Competitors)

(1)
Results not available due to common queuing arrangement per letter of March 25, 1998 to CRTC.  Competitors' results are included in Indicator 2.2. 

January - March:

Indicator 1.3B – Held Orders - Rural

(2) Results are reported in accordance with Telecom Decision CRTC 97-16, paragraph 90, which requires the filing of monthly reports when quality is below standard for three consecutive months, or seven out of 12 consecutive months.   Analysis is being undertaken to identify the root cause of the escalation in the number of Held Orders.  It is anticipated that this analysis will be completed by the end of May and that, based on our findings, an action plan will be developed to address the issue and bring this indicator back into band.
April - May:

Indicator 1.3B – Held Orders - Rural

(3)
Results are reported in accordance with Telecom Decision CRTC 97-16, paragraph 90, which requires the filing of monthly reports when quality is below standard for three consecutive months, or seven out of 12 consecutive months.   Analysis is being undertaken to identify the root cause of the escalation in the number of Held Orders.  It is anticipated that this analysis will be completed by the end of May and that, based on our findings, an action plan will be developed to address the issue and bring this indicator back into band.


June:

Indicator 1.3B – Held Orders - Rural

(4)
Results are reported in accordance with Telecom Decision CRTC 97-16, paragraph 90, which requires the filing of monthly reports when quality is below standard for three consecutive months, or seven out of 12 consecutive months. Analysis is still ongoing to identify the causes in the escalation in the number of Held Orders.  Continued investigation is underway internally and with other companies.  This investigation is taking longer than originally anticipated. 
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