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Mark Connors

Manager - Regulatory Matters


Aliant Telecom Inc.


Fort William Building


P.O. Box 2110


St. John's, Newfoundland



Canada    A1C 5H6



Bus:  (709) 739-3189


Fax:  (709) 739-3122


Email:  mark.connors@aliant.ca
Your file:  8678-C12-09/00

2001 09 28

Ms. Ursula Menke

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Menke:

Re:  Service Improvement Plans

Attached is updated information on Aliant Telecom Inc.'s ("the Company's") proposed service improvement plan which reflects changes resulting from the receipt of additional questionnaires from customers since the 2001 03 13 submission.  Specifically, the Company has updated Attachments 6 and 7 of its submission.

Yours truly

________________________________

Attachment

cc:  PN01-37 Interested parties
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