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Dear Mr. Keogh:

Subject:
Telecom Decision CRTC 97-16, Quality of Service Indicators for Use in Telephone Company Regulation
 AUTONUM 
In accordance with the procedures established in the above‑referenced decision and recommendations arising out of the Report Format Committee, Bell Canada submits as Attachments 1 and 2, its 1998 Quarter 4 Report on the Quality of Service, Data and Notes, respectively.  The standards cited are the interim standards set forth in the decision. 

 AUTONUM 
In addition, as Attachment 3, the Company provides, as directed, the parallel reporting of the corresponding indicators as measured and reported under Decision 82-13, where available.  The Company notes that the provision of indicators under both decisions is, in some cases, precluded where changes in data collection had to be modified to accommodate the changes in definitions. 

 AUTONUM 
For this report, the Company has provided a copy to Public Notice 94‑50 interested parties by e-mail, where an address has been provided, or by post.  A copy has also been provided to the Commission for posting on the Commission's web site.  For future reports, interested parties are asked to consult the Commission's web site or the Montréal, Hull or Toronto public examination rooms.

Yours truly,

Attachments

c.c.:
Parties to Public Notice 94-50


Public Examination Rooms: Montréal, Hull, Toronto

Bell Canada 1998 Notes

January
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 1Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.4A - Community Isolation (Category 1)

Indicator 2.4B - Community Isolation (Category 2)

Indicator 2.4C - Community Isolation (Category 3)

(3)  January data not available as approximately 400 switches were out of service due to the effects

      of the Ice Storm.

Indicator 2.6 - Repair Appointments Met (Competitors)

(4)  Results not available - No methodology currently exists by which the Company can segregate 

      repair requests from customers who are also customers of competitors, for example, resellers’                   

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

February
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)   Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 1Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate 

      repair requests from customers who are also customers of competitors, for example, resellers’ 

      customers.  All repair appointment met data is currently reported under Indicator 2.2. 

March
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 1Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

April
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 1Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

May
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 1Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

June
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 1Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

July
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 2Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

August
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 2Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

September
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 2Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

October
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 2Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

November
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 2Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

December
Indicator 1.1A - Provisioning Interval (Urban)

Indicator 1.1B - Provisioning Interval (Rural)

(1)  Work continues on upgrading Corporate systems/databases in order to automatically

      generate this measure; its expected completion is 2Q2000.  In the interim, alternate 

      data sources and methodologies have been used to produce the reported results.

Indicator 1.4 - Held Upgrades per 100 Upgrade Requests (Rural)

(2)  Quality of Service reporting for Upgrades is being tracked by the Company’s adherence to

      the CRTC approved Service Improvement Program.

Indicator 2.6 - Repair Appointments Met (Competitors)

(3) Results not available - No methodology currently exists by which the Company can segregate

      repair requests from customers who are also customers of competitors, for example, resellers’

      customers.  All repair appointment met data is currently reported under Indicator 2.2.

