[image: image1.wmf]

The Companies(CRTC)16Mar01-503 PC

Attachment 4

Appendix C

Island Telecom Inc.

2000


Edmund H. Burry

Manager - Regulatory Reporting


Aliant Telecom Inc.

February 12, 2001

Ms. Ursula Menke

Secretary General

Canadian Radio-television and


Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Menke:

Subject:
Quality of Service Results – Fourth Quarter 2000

In accordance with Telecom Decision CRTC 97-16, attached are the Fourth Quarter 2000 Quality of Service results for the Aliant Telecom Inc. companies including, Maritime Tel & Tel Limited, NBTel Inc., NewTel Communications Inc., and Island Telecom Inc.

Yours truly,

Attachment 

Island Tel Inc.

Fourth Quarter 2000

Notes, Explanations & Action Plans
Indicator 1.7 – On Time PIC Activation
Results not available – Island Tel has implemented a new Customer Service Delivery and Billing system and has lost certain reporting capabilities.  Results will be reported as soon as they are available.

Competitor Service Indicators

Installation Appointments Met - Indicator 1.6

Competitor Repair Appoints Met - Indicator 2.6
Results not available – No methodology currently exists by which the Company can separate installation requests by competitors from those of other customers. The results for this indicator are included with Indicator 1.2 and 2.2.

January – December

Directory Accuracy - Indicator 4.1

All known errors are tabulated after a six-week period from the end of the delivery and accuracy is expressed as percent correct.  Therefore results will be only reported after the issuance of our one directory.
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