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NBTel Inc.

PO Box 1430

One Brunswick Square

Saint John, NB

E2L 4K2
2000 01 19

Ms. Ursula Menke

Secretary General 

Canadian Radio-television and 

   Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Menke:

Quality of Service Indicators - December 1999

1. Pursuant to paragraph 73 of Telecom Decision CRTC 97-16, NBTel Inc. (“NBTel”) is submitting December 1999 Quality of Service results. 

2.
Machine-readable copies of the files containing this information have also been sent by Internet email to other interested parties.

Yours truly,

R. A. Stephen

Director, Regulatory Matters

Att.

c.c.:
CRTC Regional Office (Halifax)


CRTC Public Viewing Room (Ottawa) 

December 1999 Rationale for Quality of Service

Indicator 2.6

Indicator 2.6 – Competitor Repair Appointments Met.

This is the same measure used for 2.1 and 2.2. There is no specific measure created for Competitors.

Indicators 2.2A and 2.2B

NB Tel
2.2A
Repair Appointments Met
Urban
90% or more

NB Tel
2.2B

Rural
90% or more

Repair Appointments Met - Urban

Explanation of Substandard Performance: 

A number of factors in the Moncton area impacted the results including moving to the new Oasis system for dispatch as well as being short staffed.  Five new people are expected to come on board in the January time frame.

Repair Appointments Met - Rural

Explanation of Substandard Performance: 

In the Cambellton area there was an injured technician and an Outside Plant Module was experiencing trouble which resulted in a higher than normal number of repair calls.
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