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Edmund H. Burry

Manager - Regulatory Reporting


Aliant Telecom Inc.

February 12, 2001

Ms. Ursula Menke

Secretary General

Canadian Radio-television and


Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Menke:

Subject:
Quality of Service Results – Fourth Quarter 2000

In accordance with Telecom Decision CRTC 97-16, attached are the Fourth Quarter 2000 Quality of Service results for the Aliant Telecom Inc. companies including, Maritime Tel & Tel Limited, NBTel Inc., NewTel Communications Inc., and Island Telecom Inc.

Yours truly,

Attachment 

NewTel Communications Inc.

Fourth Quarter 2000

Notes, Explanations & Action Plans
Access to the Business Office – Indicator 1.5

There were some staffing problems early in the fourth quarter.  Service indicators were met for the remainder of the quarter.  Staffing levels have been ramped up in response to increased requirements.

January – December

Competitor Service Indicators

Installation Appointments Met - Indicator 1.6

Competitor Repair Appoints Met - Indicator 2.6

NewTel Communications’ systems do not track competitor information separately for these indicators and no attempt is made to differentiate between the level of service provided to NewTel Communications’ customers and competitors.  Therefore the results reported for these indicators would be the same as for Indicators 1.2 and 2.2.

January – December

Directory Accuracy - Indicator 4.1

Directory Accuracy is measured following the issuance of each directory via input from customers and NewTel Communications’ directory publisher, Tele-Direct Atlantic.  Therefore results will be only reported after the issuance of our four directories (Eastern, Central, Western, and Labrador).
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