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NewTel Communications 1998 Notes, Explanations & Action Plans

January

Competitor Service Indicators


Installation Appointments Met - Indicator 1.6


Competitor Repair Appoints Met - Indicator 2.6


NewTel Communications systems do not track competitor information separately for these indicators and no attempt is made to differentiate between the level of service provided to NewTel Communications customers and competitors.  Therefore the results reported for these indicators will be the same as for Indicators 1.2 and 2.2.

Dial Tone Delay - Indicator 3.1


Results for January, 1998 are not available due to conversion to new software.  No future problems are anticipated at this time.

February and March

Directory Accuracy - Indicator 4.1


Directory Accuracy is measured following the issuance of each directory via input from customers and NewTel Communications'  directory publisher, Tele-Direct Atlantic.  Therefore results will be only reported after the issuance of our four directories (Eastern, Central, Western, and Labrador).

March, April and May 

Out-of-Service Trouble Reports Cleared Within 24 Hours ouHours - Indicator 2.1

Analysis of the data for the months where the interim standard was not achieved indicates that many of the out of service conditions involved excessive travel time.  The excessive travel time resulted from troubles occurring in sparsely populated large geographical areas.

