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Teresa Muir

Director -

Regulatory Matters

Bell Canada

105, rue Hôtel-de-Ville, 6e étage

Hull (Québec) J8X 4H7

Telephone:  (819) 773-6030

Facsimile:  (819) 770-7638

1998 03 02

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Attention:
Mrs. Laura M. Talbot-Allan



Secretary General and Chief Operating Officer

Dear Mrs. Talbot-Allan:

Subject:
Telecom Decision CRTC 82-13

In accordance with Telecom Decision CRTC 82-13, Quality of Service Indicators for Use in Telephone Company Regulation, the Company provides explanations and action plans for the following indicators that were below standard in the 4th quarter of 1997. 

PROVISION OF SERVICE

12(a)  Provisioning Commitment Requests (Residence): Percent Met (Premises Visit) for Metro Toronto, Ontario South, Ontario West, Ontario North & East

This indicator was below standard in the 4th quarter because of continued load increases caused by strong housing growth and a large amount of customer movement.  The action plans described in the previous filing will remain in place until consistent above standard results are achieved.  As well, the Company has increased the number of technical staff in our major urban centres to meet the increased demand and to help reduce service delivery cycle time.

15(a)  Business Office Customer Access for Ontario and Quebec

The Company’s efforts to improve the access situation as described in previous quarters’ submissions have been successful, and results for November, December and January for both Quebec and Ontario are above standard.

REPAIR SERVICE

26  Repair Bureau:  Customer Access for Ontario Region
This indicator was below standard in the 4th quarter due to a large volume of repair activity.  Several action plans are in place to address this current service issue.  They include a quality program to reduce the number of duplicate calls to our service centres and a dedicated service team to address quality and daily load impacts.

DIRECTORY SERVICE

61  Directory Accuracy for Quebec Provincial Area
Results from the early part of the quarter were inexplicably low.  Although later results returned to their usual above standard level, the overall quarterly result remained at just under the objective.  The Company will closely monitor the situation over the next few months to verify if corrective measures are actually required.

Yours truly,

Director

Regulatory Matters

cc: Interested Parties

Teresa Muir

Director - 

Regulatory Matters

Bell Canada

105, rue Hôtel-de-Ville, 6e étage

Hull (Québec) J8X 4H7

Telephone:  (819) 773-6030

Facsimile:  (819) 770-7638

1998 02 16

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Attention:
Mrs. Laura M. Talbot-Allan



Secretary General and Chief Operating Officer

Dear Mrs. Talbot-Allan:  

Subject:
Telecom Decision CRTC 82-13
In accordance with Telecom Decision CRTC 82-13, Quality of Service Indicators for Use in Telephone Company Regulation, the Company submits for the Commission's review the attached report outlining the Quality of Service Indicators Results on a monthly as well as quarterly basis for the fourth quarter of 1997(Attachment 1).  

This report also includes, as directed by Telecom Decision 82-13, for the indicators and standards approved by Telecom Decision 85-20, in cases of below standard performance, results at the required sub-unit reporting unit level during the same period.  The Company will be forwarding explanations and action plans within fifteen days.

Yours truly,

Director

Regulatory Matters

c.c.:
Interested Parties

Attachment

