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RESPONSE TO UNDERTAKING

INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

CRTC Exhibit #9

Question 2

Reference: 6 Sept. 2001 Revised Supplemental to Telus(CRTC)26Jun01-1504, Part b)

In its response to Interrogatory Telus(CRTC)26Jun01-1504, Part b), Telus proposed a Q-factor model when requested to do so by the Commission.

Evaluate the proposal, providing a detailed rationale.

Call-Net’s Response to Question 2:

Call-Net has reviewed Telus’ response to Telus(CRTC)26Jun01-1504, Part b).  Call-Net submits that there are a number of problems associated with Telus’ proposal.  First, Telus does not include any penalties for failing to provide competitor-related services within the required quality of service indicator targets.  Second, Telus’ proposal would have a perverse affect on CLECs competing with the ILEC.  Under Telus’ proposal if there is a penalty, rather than an amount payable to the consumer (including carrier) that suffered from the poor quality, there is a downward adjustment to the price cap formula so that prices will be forced down.  In order to compete, CLECs will also be forced to reduce its prices.  In essence, poor quality by the ILEC will require the CLECs to reduce their rates.  Finally, the Telus proposal also suffers from the arbitrary capping of the penalty.  This may have the disincentive to provide service on a quality basis once the maximum is reached.

