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RESPONSE TO UNDERTAKING

INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

CRTC Exhibit #9

Question 1

Reference:31Aug 2001 Revised Supplemental to The Companies(CRTC)26Jun01-1504, Part b)

In its response to Interrogatory The Companies(CRTC)26Jun01-1504, Part b), the Companies, including SaskTel, proposed a Q-factor modelwhen requested to do so by the Commission.

Evaluate the proposal, providing a detailed rationale.

Call-Net’s Response to Question 1

Call-Net has reviewed the Companies response to TheCompanies(CRTC)26Jun01-1504, Part b) wherein the Companies propose a Q-factor model similar to the Rhode Island Model with the major exception that financial penalties would be payable rather than an adjustment to the PCI.  Call-Net submits that the major problem inherent in the model that the Companies are proposing is that there is no penalty for failing to meet the quality of service indicators for competitor-related services.  The Companies would not have any incentive to ensure that these services are delivered with the required quality of service indicator targets.  If the Companies proposal were extended to competitor-related services, it would be more appropriate.  For example, for a specific CLEC, the penalty payable would be calculated by multiplying the penalty factor by that CLEC’s related services revenues.

In addition, the Companies provide no rationale as why the annual penalty factor should be capped at 1.2%.  In fact, Call-Net submits that there is no need and indeed a preference to not have the penalties linked to a calendar year.  It would be more appropriate if every month there was a payment based on the preceding month’s penalty factor (there could be a lag of greater than one month if needed for administrative purposes).

