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RESPONSE TO UNDERTAKING

INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

CRTC Exhibit #20

I.  Provide the company’s best estimates of projected market shares in the market for residential and business exchange services to complete to following tables.

Table 1. Projected market shares in the service territory of each ILEC in the   market for basic residential exchange services

                          Year:

Service   Provider 


2002
2003
2004
2005

ILEC in-territory





ILEC out-of- territory





ILEC Affiliate in-territory





ILEC Affiliate out-of-territory





CLEC

Own facilities

Resold facilities





Note: include resold services
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Table 2.  Projected market shares in the service territory of each ILEC in the market for business exchange services (including Centrex)

                          Year:

Service   Provider 


2002
2003
2004
2005

ILEC in-territory





ILEC out-of- territory





ILEC Affiliate in-territory





ILEC Affiliate out-of-territory





CLEC

Own facilities

Resold facilities





Note: include resold services

Table 1: Call-Net Market Share Based on Status Quo


2002
2003
2004
2005

Business Local
#
#
#
#

Residential Local
#
#
#
#

Table 2: Call-Net Market Share Based on Call-Net's Proposal


2002
2003
2004
2005

Business Local
#
#
#
#

Residential Local
#
#
#
#

Pursuant to section 39 of the Telecommunications Act, certain information in this response is provided in confidence to the Commission.  Release of this information on the public record would allow existing and potential competitors to formulate more effective marketing strategies and to focus on specific market segments, thereby prejudicing Call-Net’s competitive position and causing specific direct harm to the Company.  An abridged version is provided for the public record.
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II. Provide the methodology employed to arrive at the market share estimates, and the underlying assumptions.

Call-Net's methodology for forecasting the two scenarios in response to undertaking 1 are based on the total ILEC local NAS taking into consideration Call-Net's own provisioning systems and marketing plans.   In addition a number of assumptions listed below, separately for each scenario, were made.

Call-Net's forecast of local market share shown in Table 1 below reflects the following assumptions:

1. Churn rate remains at the current level (ignoring any change in ILEC winback effort)

2. Call-Net will have 200 co-locations by 2005

3. Current local loop rates remain in effect

4. Current service charges remain in effect

5. Current local transport charges remain in effect

6. Assumed most recent residential/business mix is maintained

Call-Net's forecast of local market share shown in Table 2 below reflects the following assumptions:

1. Call-Net will be in 350 co-locations by 2005

2. A 20% decrease in local loop costs due to the removal of 25% markup begins in 2002

3. Local service order charges are eliminated

50% Reduction in local transport charges

