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RESPONSE TO UNDERTAKING

INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

CRTC Exhibit #41

Undertaking 4

Provide with reasons Call-Net’s views on the extent to which an ILEC’s Type A5 unbundled local loops, combined with other required equipment provided by Call-Net, are an alternative to the ILEC’s Digital Network Access service.

Call-Net’s Response to Undertaking 4

Call-Net submits that the extent to which a type A5 loop combined with other telecom equipment can replace the ILEC's Digital Network Access is currently limited due to a number of reasons.  

First, the A5 loop is limited to mainly urban locations where the loop length is relatively short which represents a technology limitation.  

Second, from a quality of service perspective, Call-Net cannot replace a DNA T1 Access service provided by the ILEC with a 4 hour MTTR by a A5 loop since the MTTR for the latter service is 24 hours.  Most customers are business customers who are dependant on the service and are unwilling to risk the longer service outage that comes with the unbundled loop.  

The unbundled loop is typically used with x-DSL technology which requires copper continuity from the customer premise to the switch.  The ILEC's have begun to use a greater number of remotes within the their local plant which use fibre between the host and remote equipment, making x-DSL infeasible.

Finally, for very high speeds, a DS-3 from the DNA tariff simply cannot be replaced by the local loop as x-DSL technology today does not have the equivalent bandwidth.

