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RESPONSE TO UNDERTAKING

INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

CRTC Exhibit #9

Question 3

Reference: Evidence of GT Group Telecom Services Corp., 20 Aug 01, paragraph 71.

In the evidence of GT Group Telecom Services Corp., 20 Aug 01, paragraph 71, GT Group Telecom Services Corp. proposed that the Commission’s quality of service regime be expanded to include remedies that would be invoked when the ILEC failed to meet mandated standards for competitor-related quality of service indicators.

1. Provide views on using a competitor rebate plan for competitors, together with a Q-factor approach for other customers.

2. What alternative penalties or penalty schemes would Call-Net suggest?  Provide details as to why each would be more appropriate than rebates, Q-factor or a combination of the two as described above.

3. Provide, as applicable, details on implementation of such alternatives.

Call-Net’s Response to Question 3

Please see CRTC Exhibit #9, Question 1 and 2.  Call-Net submits that the modified Q-factor approach proposed by the Companies in Companies(CRTC)26Jun01-1504 extended to both competitors and other customers would be preferable rather than adjustments to the PC I.  As Call-Net noted in Question 2, using a PCI adjustment would have the perverse effect of reducing the market rates for the ILECs providing poor quality of service which in turn will harm CLECs.  Further, in order to incent the ILEC to meet the competitor-related service targets setout in Decision CRTC 2001-217, financial penalties are required for failing to meet those service indicators as well.
