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RESPONSE TO UNDERTAKING

INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

CRTC Exhibit #9

Question 4

Reference: The Companies(CRTC)26Jun01-1504, Part c)

In its response to Interrogatory The Companies(CRTC)26Jun01-1504, Part c), the Companies stated that the impact of the annual penalty arising from a Q-factor on the prices of Aliant, Bell Canada and MTS are set out in Column F of Attachment B.

Comment on the extent to which these penalties would incent each company to deliver service that meets or exceeds the quality of service indicators.

Call-Net’s Response to Question 4

Call-Net has reviewed the Companies(CRTC)26Jun01-1504, Part c).  Call-Net notes that the financial penalties payable in this example only apply to end-customers and do not apply to CLECs.  Call-Net notes that the penalties payable in the Bell Canada in 1999 and 2000 appear to be approximately $5 Million for each missed month.  This would result in approximately $0.67 for each residential NAS
 per month.  Call-Net submits that this may be reasonable incentive to meet the indicators, however, Call-Net notes that once the 6th consecutive failed monthly payment has been made, under the Companies' proposal there will not be any incentive to meet the targets until the following year.  Call-Net has suggested in Question 1 of the CRTC Exhibit #9, the de-linking of payments from any yearly calendar and simply pay any penalties owing each month.  Finally, Call-Net notes that there is no incentive to meet the quality of service indicators for competitor-related services.

� Bell Canada had 7.47M Residential NAS in 2000 from TheCompanies(CRTC)26Jun01-1503





