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RESPONSE TO UNDERTAKING

INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

CRTC Exhibit #9

Question 5

Reference:  Telus(CRTC)26Jun01-1504, Part c)

In its response to Interrogatory Telus(CRTC)26Jun01-1504, Part c), Telus states, in Table 2, that the incremental financial I impact on Telus’ service prices resulting from the Q-factor would be the following:

Year
TCI PCI with SQI
Financial Impact

1999
97.57x(1-.045+.001+.0279-.000834)=95.92
-0.6M

2000
96.00x(1-.045+.0142-.000417)=94.65
-0.3M

2001
94.77x(1-.045+.042+.045-.000834)=98.55
-0.5M

Year
TCBC PCI with SQI
Financial Impact

1999
96.40x(1-.045+.001+.0279-0)=93.97
0

2000
93.97x(1-.045+.018+.0227-.000417)=93.53
-10.5M

2001
94.67x(1-.045+.042+.045-0)=97.46
0

Comment on the extent to which these penalties would incent Telus to deliver service that meets or exceeds the quality of service indicators.
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Call-Net has reviewed Telus(CRTC)26Jun01-1504, Part c). Call-Net notes that the financial penalties payable in this example only apply to end-customers and do not apply to CLECs.  Call-Net submits that prima facie, the financial penalties for TCI for missing a month of the service indicators are too small.  For example in 1999 TCI failed to meet the minimum passing score in 1 month which results in a penalty to Telus of only $300K or each residential NAS in TCI territory would only get a rebate of $0.25 which is less than half the amount that Bell Canada would pay in penalties2.  However, Call-Net notes that in the case of TCBC where 1 month failed to pass in 1999, a financial penalty of $10.5M would apply or $6.18 per residential NAS per month
.  Call-Net submits that this would be a very effective incentive to meet the service quality standards.  

Call-Net cannot reproduce the results that Telus has submitted in Table 2 of its response to this interrogatory and submits that the order of magnitude difference between the penalties payable in these two scenarios is puzzling.

Finally, Call-Net submits that there is no financial impact of failing to meet the competitor-related service indicators as this does not form part of Telus' model.  Therefore, Call-Net submits that under this proposal, there is no incentive whatsoever to meet the quality of service indicators for competitor-related services.

� TCI had 1.2M Residential NAS in 2000 and TCBC had 1.7M residential NAS in 2000 from Telus(CRTC)26June01-1201.





