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RESPONSE TO UNDERTAKING

INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

CRTC Exhibit #41

Undertaking 2

Refer to the list of ILEC services the company provided in the Attachment to its response to Call-Net(CRTC)25Sep01-4201.

Separately in respect of each ILEC service listed on that page under the title “Service”:  provide a breakdown of the company’s actual year 2000expenditures, in number and percentage terms, for each ILEC service as it relates to the company’s provision in 2000 of each local, long distance, data, private line, retail Internet and other telecommunications services and describe clearly all services, if any, identified in “other”.

Include a description of the basis on which the company developed the breakdown provided (for example, whether the company had reference to its identification of that service for purposes of customer billing in determining whether an expenditure relates to a given service type).

Call-Net’s Response to Undertaking 2

Please see Attachment 1.  Call-Net uses its internal provisioning system to identify the classification of the various costs.  In this system, certain facilities leased may in fact be shared between a number of different categories but categorized as data.  Finally, Data, private line and Internet are all categorized as data in Call-Net's provisioning system making it impossible to further segment the costs.

Pursuant to section 39 of the Telecommunications Act, certain information in Attachment 1 is provided in confidence to the Commission.  Release of this information on the public record would allow existing and potential competitors to formulate more effective marketing strategies and to focus on specific market segments, thereby prejudicing Call-Net’s competitive position and causing specific direct harm to the Company.  An abridged version is provided for the public record.

