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Canadian Industry Facts

Today, Canadians benefit from a world-leading communications industry with some of the
most advanced and lowest priced telephone services anywhere.

* Canadian prices for basic local service are « Close t0 99 per cent of Canadians have

lower than comparable services in other basic telephone service, a higher percentage
major industrialized countries. than in the U.S.

* Long distance prices in Canada have fallen  » Canadians benefit from the world’s Jowest

more than 40 per cent since the introduc- prices for Internet access (both dial-up and
tion of competition. high-speed).

For many services, such as long distance, wireless and Internet access, Canada’s low prices are a
direct result of competition and clearly demonstrate the benefits of reliance on market forces.

Highlights of the Bell proposal

While the prices for many services are subject to market forces alone, local telephone services,
such as the basic connection to the home and office and payphone services, are subject to a
number of regulatory rules. Bell’s proposal, which would come into effect over a four-year
period beginning in 2002, does not call for specific price changes for regulated services. Rather,

it recommends a framework that would limit any local service price changes, subject to CRTC
approval, based on the following:

* Monthly prices for basic local residential » Ongoing monitoring of the effects of price

and business services in most areas could increases on affordability would continue;
Increase, on average, by_ no more than the * Customers would receive rebates if CRTC-
annual rate of inflation;

mandated quality of service indicators were
* Monthly prices for basic service in rural and not met; and

remote areas - where prices today are far « The flexibility to Increase pri f
T prices of pay
_Bgllﬁg ht?;:;s? 85 g??n%]:;gﬂslzr:ig E)O each phone service (affecting indoor payphones
ear. to a maximum monthl cha;‘e of only, where the price could Increase over
}$,29 '65 at the end of the f y 8 dod: the four-year period to 50 cents per call).
, -00 at the end ot the four-year period; Payphone prices have not changed since
JES— 981

And with our latest Service Improvement Plan, Bell is proposing to invest $41 million t6™..._

connect, over two years, more than 500 remote localities in Ontarlo and Québec where basic
.\ local telephone service is carrently unavailable. e

_ Through gradual and ffioderate increases in basic | residential service prices, service would remain
7% affordable, while encouraging greater competition and innovation.
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Initiated in March 2001, the Price Cap
Review and Related Issues proceeding
follows up on key regulatory decisions that
opened up Canada’s telecommmunications
industry to competition in the 1990s,

If you would like to file written comments,
please do so by writing to the Commission
with a copy to Bell, by October 15, 2001,
at the following addresses:

CRYC BELL
Secretary General R.F. Farmer
CRTC Vice-President -
Ottawa, Ontario Regulatory Matters
K1A ON2 Bell Canada
Fax (819) 953-0795 Foor 5
E-mail: 105 Hotel de Ville
procedure@crte.gc.ca  Hull, Québec
JBX 4H7
Fax: (819) 773-5629
E-mail:
bell.regulatory@bell.ca

A public hearing is scheduled for the first two
weeks of October in Hull, Québec. October 1,
2001, is reserved for comments from the
public, which may be given in person or by
teleconference. To present oral comments,
you must register by writing to the CRTC at
the above address by September 20, 2001,
specifying whether you intend to participate
in person or by teleconference.

Please note thal more information abouar the
proceeding is available on the CRTC web site
(http:www.crte.ge.ca/PartVii/ lng/2001/
8678/C12-1 Lhiny

or by calling 1 877 249-CREC (Z782). Bell's
proposal is also available tor examination

on the CRTC web site

I vou have questions specific to the Bell
proposad, pleise ¢ Al 1 866 6250386

Bell

CRTC

Reviewing Rules
for Local Telephone
Service Prices

Regulatory rules regarding local telephone
service prices are now under review by the
Canadian Radio-television and Telecom-
munications Commission (CRTC) as part

of Public Notice CRTC 2001-37 - Price Cap
Review and Related Issues. As part of this
process, Bell Canada has filed proposals with
the CRTC that are intended to:

« Ensure that competition is maintained and
encouraged in Canada’s healthy, competi-
tive telecommunications market;

+ Encourage investment in the communica-
tions industry, ensuring continued innova-
tion and leading edge technology;

« Extend and improve local service in many
remote areas; and

« Ensure prices for local service remain
affordable.
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