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Kim Darling

#310 – 1223 Johnson Street

Victoria, BC

V8V 3N9

October 5, 2001

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, ON

K1A 0N2

RE:
PRICE CAP REVIEW AND RELATED ISSUES,
PUBLIC NOTICE CRTC 2001-37

Dear Secretary-General:

With my last phone bill, I received a Notice to Customers from TELUS. The circular indicates that TELUS has proposed a Service Improvement Plan to extend service to unserved communities and upgrade service in communities with a lower grade of service. TELUS has proposed an increase in local service rates of up to $3 per month, to a maximum of $35 per month, for residential customers; business customers’ fees will increase between 0% (in areas with competition) and 10% in areas where there is no competition.

The Canadian Radio-television and Telecommunications Commission (CRTC) has initiated a proceeding to review the current Price Cap regulation, which regulates the prices charged for local telephone services.

I am very concerned about the proposed changes to the existing price structure. Currently, the cost for my basic residential phone line is $27. This includes a levy for emergency 9-1-1 services, a levy by the City of Victoria to cover the costs associated with emergency 9-1-1 services, and taxes.

In the past year, the cost for my residential phone line has increased three times. Each time the cost was justified by some cost TELUS needed to recover, such as the emergency 9-1-1 service, or because TELUS needed to remain competitive. I am now being notified of yet another proposed increase; as a result, I feel compelled to register my objections.

The proposed $3 per month increase amounts to an 11% increase to my existing telephone bill. Under TELUS’ proposed scheme, business-users will pay a maximum of 10% more. I recognise that business-users already pay much more than residential-users for their monthly telephone bills; however, given the volume of their telephone usage, the cost disparity seems appropriate. The cost differential is also justified by the fact that in the last couple of years the majority of telephone calls I have received on my residential line have come from telephone solicitors, including TELUS trying to sell me additional services such as call waiting or combined long distance-internet connections.

In spite of this, my issue is not whether residential- or business-users should bear the brunt of the increase. From my perspective, the issue is why TELUS, who has the sole right to provide local phone service, does not have a concomitant obligation to provide these services to new and under-served users at a reasonable cost without unduly burdening other service users.

I am appalled that TELUS can afford to hire any number of staff to support the sale of their promotional services and yet they cannot afford to provide service, at a reasonable cost, to unserved or under-served communities. I am even more appalled that existing users, who have absolutely no option about their service provider, are being asked to subsidise TELUS’ costs in providing these services. But most of all, I am shocked that the CRTC considers TELUS’ request appropriate and serious enough to undertake a review of existing regulations.

It is unclear to me why the TELUS corporation and its shareholders should not shoulder the burden as a cost of doing business, especially when TELUS appears to have a large sum of money for television and radio promotional campaigns and a staff to undertake telephone solicitation. This is even more upsetting when I consider that TELUS sells my residential information to other telephone solicitors, without my permission, for profit. In fact, in order to stop TELUS from selling this information, I am expected to go to special efforts!

I find it very disturbing that telephone carriers have abandoned their role as a public utility, with a mandate to ensure that all their clients are provided with excellent service, to competitive entities with no responsibility for meeting the needs of any of their clients, except at additional costs.

Sincerely,

Kim Darling

cc:
William Grieve, Vice President, Regulatory Affairs, TELUS

