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INFORMATION REQUESTED BY

Manitoba Keewatinowi Okimakanak

Q.
Reference: 
MTS SIP Submission, para. 6.
Completion of MTS’s Service Improvement Plan will bring virtually all customers in MTS’s territory to the Commission’s Basic Service Objective by making it possible for all Manitobans to receive low speed access to the Internet at local rates. (emphasis added)

(a) Please explain what MTS means by “virtually all” in paragraph 6.  Please identify and describe the customers, if any, who will not have low speed access to the Internet at local rates.

A. MTS's SIP proposal is designed to provide all customers with telephone service that is in compliance with the Commission's stated basic service objective (BSO), except those located in communities served on the TES satellite system.  In the case of the TES-served communities there is no provision for toll-free access to the Internet. 
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