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INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

Q.
Refer to the attachment to the response to interrogatory MTS(CRTC)27Apr01-607, entitled exchanges with no internet service provider.
a)
MTS stated in note 2 that “(n(o costs have been included for satellite served exchanges because of the high cost of providing toll-free access to Internet service using the ANIK E1 satellite serving these communities.”  Provide the costs in question.
b)
For the six satellite-served communities, provide an alternate plan to offer add-on Internet access via Telesat’s Ka band two-way, direct-to-home Internet service scheduled for introduction in 2003.
c)
Internova/C-Com Satellite Systems recently announced in the press (source: the Whitehorse star, 7 June 2001) that it is currently offering high-speed internet access using a two-way satellite system that downloads data 16 times faster than a regular phone line.  Explore the possibility of making use of the Internova C-Com Satellite Systems to provide Internet to remote/isolated areas.  Describe the capabilities of the technology.  Comment on the pros and cons of using this technology to provide Internet service in remote/isolated communities.

A.
a)
For each of the six communities served on the ANIK E1 satellite the costs of providing toll-free access to the Internet are as follows:

Capital costs of modem pools at TES site (in Community), TES system expansion at TES site and Winnipeg end (modem pools are assumed to be in place in Winnipeg):


$235,863 per TES site

Monthly charges for TES channel requirement and connectivity:


$9,000 per TES site

Total for all TES sites
$1,415,178 Capital


$54,000 Monthly
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b)-c)
MTS has not developed a plan to make use of Telesat's Ka band satellite to provide add-on Internet access to the six TES.  The satellite communities currently are able to gain access to the Internet using the TES satellite system but are assessed toll charges during the connection.  The Company does not develop plans to provide service speculatively.  Before it decides to use a particular type of equipment or technology, MTS has to examine whether or not it has a use and application for this equipment and evaluate its capability, cost and reliability.  If the technology is considered suitable for use in MTS's network it will then be incorporated into network plans as appropriate.  MTS therefore cannot provide a plan for the use of Ka band satellite service for use in the six satellite communities within the time period of this proceeding.

MTS has not examined the Internova/C-Com Satellite Systems for the delivery of high speed Internet access to remote communities.  The Company developed its SIP proposal to provide the basic service objective to its northern and remote communities.  MTS believes its SIP will provide the BSO level of service to these customers and it has not considered delivering high speed Internet service to every remote community in its serving territory in the absence of a reasonable opportunity to recover the its costs.  

MTS notes that Telesat Canada has been in discussion with the Assembly of First Nations to develop a plan to provide high speed Internet access to all First Nations communities in Canada by 2004 (Telesat Canada News Release May 30, 2001/CNW).  As all the communities in MTS territory served by satellite are First Nations communities, it may be more appropriate to allow the Telesat and First Nation initiatives to enhance Internet service to these communities.


