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INFORMATION REQUESTED BY

CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS COMMISSION

Q.
Provide a list of the optional local services which are available in MTS’ territory and provide the following:

a) the percentage of access lines which are subscribed to each service; and
b) for each service, the percentage of access lines which may not be subscribed due to technological constraints.

A.
a)-b)

Please see attachment for the information requested.

Certain information provided in the attachment is being filed in confidence with the Commission pursuant to section 39 of the Telecommunications Act. Release of this information on the public record would allow competitively sensitive, disaggregated information to MTS’s existing and potential competitors that could be used by them to focus on specific markets, thereby enabling them to formulate more effective business and marketing strategies. This would result in specific direct harm to the Company. An abridged version is provided for the public record.
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MTS Communications Inc. 

Percent of NAL Subscribed to Optional Local Services 

Option
Penetration *

 (%)

NAS Unavailable

(%)



Call Answer Mini

#

#
#

Call Answer Basic

#

#
#

Call Answer Plus

#

#
#

Call Answer Enhanced (grandfathered)

#

#
#

Virtual Phone Service (CA Basic & CA Plus)

#

#
#

Call Display

#

#
#

Name Display

#

#
#

Call Again 

#

#
#

Call Screen

#

#
#

Call Return

#

#
#

Call Waiting

#

#
#

Call Waiting Plus

#

#
#

Visual Call Waiting

#

#
#

Call Forward

#

#
#

3 Way Calling

#

#
#

Teen Ring

#

#
#

*
Penetration Rates as of May 31

#
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