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INFORMATION REQUESTED BY

Manitoba Keewatinowi Okimakanak

Q
References:
Telephone Service to High-Cost Serving Areas, Telecom Decision CRTC 99-16, para 43.

Incumbent local carriers should consult stakeholders prior to preparing their service improvement plans. 

MTS(CRTC)27Apr01-600 PC

. . . the Company, as recently as April 27, 2001, wrote MKO regarding concerns previously expressed . . . 

(a)
Please confirm that MTS did not consult with the Manitoba Keewatinowi Okimakinak (MKO) prior to preparing or filing its Service Improvement Plan (SIP) and that MTS has not canvassed the views of MKO on the question of whether its proposed SIP addresses the needs of the MKO First Nations;

(b)
Please confirm that MTS did not consult with any of the First Nations represented by MKO prior to preparing or filing its SIP;

(c)
Please provide the April 27, 2001 letter of MTS addressed to Mr. Michael Anderson.

A.
a)-b)

The views of MKO and the first nations represented by MKO were considered by MTS prior to preparation and filing of its SIP.  These views are well-known to the Commission and MTS as they have been articulated previously by MKO and representatives of MKO communities through various complaints to the Commission and in representations and materials previously filed in other proceedings.  The Company's proposal to replace its analog facilities and upgrade its local switches in the area affected by its SIP has been designed to address concerns identified by various of the First Nations representated by MKO.  

Please see the Company's response to interrogatory MTS(CRTC)27Apr01-600 PC where the Company stated:

"Manitoba Keewatinowi Okimakanak (MKO), an organization well known to the Commission as representing many of the communities affected by MTS's SIP, was actively involved in each of the public consultations noted above. MKO made presentations to the Commission at the hearing held in Thompson, Manitoba on June 10, 1998 and recently reiterated the same position in a presentation to the Commission at the hearing in Winnipeg on January 10, 2001. 
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The need to upgrade existing facilities presently serving the remote and northern communities affected by MTS's SIP have also been the subject of dialogue and consultations related to a number of service related complaints in recent years.  

As has been identified by MKO and others, the issue in the northern and remote areas in Manitoba is not a lack of telephone service in the area, but rather the adequacy of the existing facilities to support reliable service as well as access to the Internet.  MTS's SIP has been developed to address these identified concerns.  

A copy of MTS's SIP was provided to MKO through the offices of its counsel, the Public Interest Law Centre.  In addition, the Company, as recently as April 27, 2001, wrote MKO regarding concerns previously expressed, identifying that MTS's SIP proposes upgrading facilities that service remote northern Manitoba communities and that this proposal presently is being considered by the Commission as part of this process."
MTS also took account of the survey conducted by Doug Smith, Telecommunications Service in the MKO First Nations Communities, May 1, 1998.  Mr. Smith's study identified areas where the MKO communities themselves identified the shortcomings of telephone service in their region. 

As MTS stated in its service improvement plan, MTS is upgrading virtually all of its network serving many of the MKO communities.  The Company its replacing analog microwave radio systems with digital systems or with fibre optic facilities, converting stand-alone digital switches to DMS 100 remotes and replacing SR100 and SR500 subscriber radios with upgraded versions that are capable of handling data transmission.  

Attachment 1 lists the MKO communities and their current status and/or the work being proposed in MTS's SIP to rectify the problems that have been identified by MKO in its presentations and other representations regarding the quality of telephone service in some of these communities.  As indicated in the table the only MKO communities not receiving upgraded service under MTS's SIP proposal are those communties that are currently service by TES satellite based technology.  See also the Company's respoinse to interrogatory MTS(MKO)26Jun01-8 PC

c)
A copy of a letter dated 27 April 2001 to Michael Anderson is provied at Attachment 2.  
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Summary of Current Facilities & Proposed Upgrades by Community

MKO Community


Current Facilities & Proposed Upgrades by Community

1. Birch River
Currently served by FOTS / Stromberg-Carlson Digital Switch Remote

2. Brochet
Served by TES satellite / DMS10

3. Cross Lake
Currently served by Digital Radio / SIP proposes DMS100 Switching Remote upgrade

4. Easterville
Currently served by Digital Radio / SIP proposes DMS100 Switching Remote upgrade

5. Garden Hills
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

6. Gillam
Currently served by Digital Radio / SIP proposes DMS100 Switching Remote upgrade

7. Gods River
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

8. Gods Lake Narrow
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

9. Grand Rapids
Currently served by Digital Radio / SIP proposes DMS100 Switching Remote upgrade

10. Ilford
SIP proposes DMS100 Switching Remote upgrade (Gillam) and SR500s Radio upgrade

11. Lac Brochet
Served by TES satellite / DMS10

12. Lynn Lake
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

13. Moose Lake
SIP proposes DMS100 Switching Remote upgrade (The Pas) and SR500s Radio upgrade

14. Norway House
Currently served by Digital Radio / SIP proposes DMS100 Switching Remote upgrade

15. Nelson House
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

16. Oxford House
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

17. Pelican Rapids
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

18. Pukatawagan
Served by TES satellite / DMS10

19. Red Sucker Lake
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

20. St Theresa Point
SIP proposes Digital Radio upgrade, FOTS electronic upgrade and DMS100 Switching Remote upgrade

21. Shamattawa
Served by TES satellite / DMS10

22. Split Lake
Currently served by Digital Radio / SIP proposes DMS100 Switching Remote upgrade

23. Tadoule Lake
Served by TES satellite / DMS10

24. The Pas
Currently served by FOTS / SIP proposes DMS100 Switching Remote upgrade

25. Wassagomach
SIP proposes Digital Radio upgrade and DMS100 Switching Remote upgrade

26. York Landing
Currently served by Digital Radio / SIP proposes DMS100 Switching Remote upgrade

* MKO Communities identified in Telecommunication Service in the MKO First Nation Communities prepared by Doug Smith submitted as evidence in Public Notice 97-42 Telephone Service in High Cost Serving Areas
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April 27, 2001

Mr. Michael Anderson

Manitoba Keewatinowi Okimakanak

200-701 Thompson Drive

Thompson, Manitoba  R8N 2A3

Dear Mr. Anderson:

The Canadian Radio-television and Telecommunications Commission (CRTC) as part of the public process leading to Decision CRTC 2001-202: MTS Communications Inc. - Final rate increase to recover income tax expense held a public consultation in Winnipeg on January 10, 2001 to hear from customers and organizations.  In its Decision, the Commission indicated that it expected MTS Communications Inc. (MTS) to investigate the specific complaints raised by the consultation participants and to report its findings as to each complaint to the particular customer and to the Commission.

During the public consultation, you expressed concerns on behalf of your organization regarding service to remote and northern areas of Manitoba.  

The importance of service to northern and remote areas of Manitoba has always been important to MTS and is customers.  As was noted by Chairman Colville at the hearing in January, the situation in northern Manitoba is very similar to what the CRTC heard during its hearings involving NorthwestTel in the Northwest Territories in June of 2000, in terms of the remoteness of the communities, roads and other factors in Northern Manitoba. 

As you also are aware, the CRTC held a proceeding on the provision of telephone service to high cost serving areas (HCSAs) of Canada, including regional consultations across Canada, that led to Decision CRTC 99-16 CRTC, Telephone Service to High Cost Serving Areas.  Pursuant to directives in Decision 99-16, all major telephone companies filed Service Improvement Plans earlier this month to improve or upgrade service to their High Cost Service Areas.  MTS' Service Improvement Plan (SIP) proposes upgrading facilities that service various northern Manitoba communities.  All the major telephone companies SIP proposals are presently being considered by the CRTC as part of Public Notice 2001-37: Price Cap Review and Related Issues.  

I trust this information is of some assistance you.

Sincerely,

Originally Signed by Roy Bruckshaw

Roy Bruckshaw

Director, Regulatory Affairs
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MANITOBA TELECOM SERVICES INC.	Tel:	(204) 941(6713
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