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INFORMATION REQUESTED BY

Manitoba Keewatinowi Okimakanak

Q.
References:  The Telecommunications Act
It is hereby affirmed that telecommunications performs an essential role in the maintenance of Canada’s identity and sovereignty and that the Canadian telecommunications policy has as its objectives:

(b) to render reliable and affordable telecommunications services of high quality accessible to Canadians in both urban and rural areas in all regions of Canada; (emphasis added)

MTS SIP Submission, para. 7

One of the basic service objectives for telephone service included in the quote from Telecom Decision CRTC 99-16, Telephone Service to High-Cost Serving Areas, October 19, 1999, is “Individual line local service with touch-tone dialling provided by a digital switch with capability to connect via low speed data transmission to the Internet at local rates”.

(a)
Please provide a detailed description of the criteria used by MTS to determine whether this basic service objective is met in an exchange.

(b)
If it is not included in the response to (a), provide the standard that MTS would consider to be acceptable and consistent with this basic service objective with respect to lost connections during internet or facsimile transmissions.

(c)
For each exchange in a high cost of serving area, please provide statistics on the percentage of attempted internet or fascimile transmission in which the connection is lost .  If these statistics are not available, please provide alternate statistics that MTS considers to be the best indicator of the incidence of lost connections during attempted internet or fascimile transmissions. 

(d)
Please provide details of any plans that MTS has for ensuring that standards with respect to completed internet or facsimile transmissions are met in each of its exchanges.

A.
a)-d)
Please see MTS(MKO)26Jun01-2 PC and MTS's SIP proposal
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