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INFORMATION REQUESTED BY

Manitoba Keewatinowi Okimakanak

Q.
References: MTS(CRTC)27Apr01-600 PC
As has been identified by MKO and others, the issues in the northern and remote areas in Manitoba is not a lack of telephone service in the area, but rather the adequacy of the existing facilities to support reliable services as well as access to the Internet.  MTS’s SIP has been developed to address these identified concerns.

Doug Smith, Telecommunications Service in the MKO First Nations Communities, May 1, 1998, p. 2.

The survey concludes that the problems identified in the 1996 report are still present.

· Problems with echo, delay and static were reported in the majority of the communities.  These problems can render conversation incomprehensible.  (See also pages 15 and 16 of the report)

· The majority of communities reported that there are still difficulties in getting outside lines at certain times of day.  (See also pages 16 and 17 of the report)

· The majority of communities reported that there are problems with fax service (See also page 18 of the report).

· Access to the Information Highway is unreliable and expensive. (See also pages 18 and 19 of the report) Many communities lack toll free access to the Internet.

(a)
With reference to the issues enumerated by Mr. Smith on behalf of MKO, please provide a detailed explanation of how the MTS SIP addresses and resolves these concerns.  

A. MTS's SIP is designed to address all of the problems identified in the report authored by Mr. Smith.  For greater detail see MTS's SIP proposal and the Company's response to interrogatory MTS(MKO)26Jun01-1 PC.  
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