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INFORMATION REQUESTED BY

Manitoba Keewatinowi Okimakanak

Q.
References: 
MTS SIP Submission, para. 1.

All MTS customers have individual-line, touch tone service and (sic) provided by a fully digital switched network.
Doug Smith, Telecommunications Service in the MKO First Nations Communities, May 1, 1998.

The remote community of Granville Lake remains under serviced as far as telephone and telecommunications is concerned. . . . The community of approximately 100 people has four telephones: one in the school, one in the nursing station, one in the community hall and one in the mayor’s office.

(a) Please reconcile the MTS claim that all its customers have individual line service with the observations of Mr. Smith.  Does MTS take the position that all homes in Granville Lake have access to individual line, touch tone service?  

A.
All customers in MTS territory served by a telephone exchange are provided with the digitally switched, individual line, touch-tone service.  Granville Lake is too distant from the closest exchange to permit the Company to provide dial tone using SR500s subscriber radio.  In lieu of exchange service, MTS provides four phones in the public buildings in the community served by the TES satellite system.  

*** End of Document ***

