RCI Exhibit # ____7____
Undertakings to RCI regarding quality of service requested in

CRTC Exhibit # 11


Question 1

Reference: 31 Aug 2001 Revised Supplemental to The Companies(CRTC)26Jun01-1504, Part b) 

In its response to Interrogatory The Companies(CRTC)26Jun01-1504, Part b), the Companies, including Sasktel, proposed a Q-factor model when requested to do so by the Commission.

Evaluate the proposal, providing a detailed rationale. 

Answer

Quality of Service issues were not a topic addressed in RCI’s submission in this proceeding.  RCI has not studied this matter and is not in a position to provide informed comments.

Question 2

Reference: 6 Sept 2001 Revised Supplemental to TELUS(CRTC)26Jun01-1504, Part b) 

In its response to Interrogatory TELUS(CRTC)26Jun01-1504, Part b), 

TELUS proposed a Q-factor model when requested to do so by the Commission.

Evaluate the proposal, providing a detailed rationale. 

Answer

Quality of Service issues were not a topic addressed in RCI’s submission in this proceeding.  RCI has not studied this matter and is not in a position to provide informed comments.

Question 3

Reference: Evidence of GT Group Telecom Services Corp., 20 Aug 01, paragraph 71.
In the evidence of GT Group Telecom Services Corp., 20 Aug 01, paragraph 71, GT Group Telecom Services Corp. proposed that the Commission’s quality of service regime be expanded to include remedies that would be invoked when the ILEC failed to meet mandated standards for competitor-related quality of service indicators.

1. Provide views on using a competitor rebate plan for competitors, together with a Q-factor approach for other customers. 


2. What alternative penalties or penalty schemes would RCI suggest?  Provide details as to why each would be more appropriate than rebates, Q-factor or a combination of the two as described above.


3. Provide, as applicable, details on implementation of such alternatives.

Answer

Quality of Service issues were not a topic addressed in RCI’s submission in this proceeding.  RCI has not studied this matter and is not in a position to provide informed comments.

Question 4

Reference: The Companies(CRTC)26Jun01-1504, Part c) 

In its response to Interrogatory The Companies(CRTC)26Jun01-1504, Part c), the Companies stated that the impact of the annual penalty arising from a Q-factor on the prices of Aliant, Bell Canada and MTS are set out in Column F of Attachment B.

Comment on the extent to which these penalties would incent each company to deliver service that meets or exceeds the quality of service indicators.
Answer

Quality of Service issues were not a topic addressed in RCI’s submission in this proceeding.  RCI has not studied this matter and is not in a position to provide informed comments.

Question 5

Reference: TELUS(CRTC)26Jun01-1504, Part c) 

In its response to Interrogatory TELUS(CRTC)26Jun01-1504, Part c), TELUS states, in Table 2, that the incremental financial impact on TELUS' service prices resulting from the  Q-factor would be the following:

Year 
TCI PCI with SQI
Financial Impact 

 

1999
97.57x(1-.045+.001+.0279-.000834)=95.92 
-0.6M 

2000
96.00x(1-.045+.018+.0142-.000417)=94.65 
-0.3M 

2001
94.77x(1-.045+.042+.045-.000834)=98.55 
-0.5M 

Year 
TCBC PCI with SQI
Financial Impact 

1999
96.40x(1-.045+.001+.0279-0)=93.97 
0 

2000
93.97x(1-.045+.018+.0227-.000417)=93.53 
-10.5M 

2001
94.67x(1-.045+.042+.045-0)=97.46 
0 

Comment on the extent to which these penalties would incent TELUS to deliver service that meets or exceeds the quality of service indicators.

Answer

Quality of Service issues were not a topic addressed in RCI’s submission in this proceeding.  RCI has not studied this matter and is not in a position to provide informed comments.

