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March 15, 2001











Ms Ursula Menke


Secretary General


Canadian Radio-television and


   Telecommunications Commission


Ottawa, Ontario   K1A 0N2





Dear Ms. Menke:





Re:	Telecom Public Notice CRTC 2000-99:  Preparation for Price Cap Review Service Improvement Plans





As directed in the Commission’s letter of January 29, 2001, attached is the Service Improvement Plan for TELUS Communications Inc. (“TCI” or the “Company”).  In its letter, the Commission asked that TCI file separate Service Improvement Plans for the territories served prior to January 1, 2001, by TELUS Communications (BC) Inc. and the former TELUS Communications Inc.  While TCI proposes to offer a single Service Improvement Plan across Alberta and British Columbia, it has separated and presented its costing information by province, as requested.





Yours truly,








Original signed by Willie Grieve





Willie Grieve


Vice President, 


Government and Regulatory Affairs
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