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Refer to the company’s proposed SIP.

a)
Provide a list of any remaining exchanges where there is currently no Internet Service Provider (ISP) in operation, and customers would have to access an ISP via a toll call.  Indicate in which of these exchanges the company expects an ISP to commence operations in the near future.

b)
For each exchange outlined in a) above and on a total basis, indicate the cost to provide Internet access at local rates, the number of customers affected and the average cost per customer.

ANSWER

TELUS is filing certain information in the response to this interrogatory in confidence with the Commission pursuant to section 39 of the Telecommunications Act.  The release of this information would provide TELUS’ actual and potential competitors in the Internet services market with sensitive and commercially useful information not otherwise available to them, causing the Company specific direct harm.  The disclosure of very detailed estimated costs (in highly-disaggregated form)  will allow existing and potential competitors to better assess the Company’s vulnerability to competitive inroads and to better gauge the attractiveness of various entry and investment strategies.  TELUS therefore requests that this information not be disclosed.

TELUS is providing an abridged version of the response to this interrogatory for the public record.

TELUS is not providing an abridged version of Attachment 1 to this interrogatory response for the public record, because the response is not meaningful when abridged.

a) TELUS estimates that there are approximately # exchanges in British Columbia (less than a quarter of a percent of residential customers) where there is currently no ISP in operation, and where customers would have to access an ISP via a toll call.  These are listed in Attachment 1.  


Given the competitive nature of the retail Internet market, and the ability for individuals and groups in smaller communities to establish local free nets (as has occurred in many smaller centres in Alberta and British Columbia), the Company is not in a position to anticipate when an ISP may commence operations in any of these exchanges in the near future. 

b)
As indicated in greater detail in Attachment 1, the total cost to provide access to TELUS retail Internet service in British Columbia via a local call would be $# plus $# per month in satellite charges. The average cost per customer is ($# plus $# per month in satellite charges)/# affected customers = $# plus $# per month in satellite charges.  TELUS notes that satellite links would be required to provide service to some of these # exchanges.  As the Company has no Internet experience with satellite technology or quotes to work with, the satellite costs are estimates based on current satellite technologies. 







