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503.
Discuss the advantages and disadvantages of extending the scope of the RSQG to include business customers and/or of implementing a separate plan to address service quality performance for business customers.

ANSWER

Please see interrogatory response TELUS(CRTC) 26Jun01-1503.

TELUS does not support extending the scope of the RSQG to include business customers as TELUS’ Price Cap plan proposes Business Local exchange service to be categorized as “uncapped” services.  In doing this, TELUS maintains that the business market is sufficiently competitive and does not require regulatory oversight.  TELUS is of the view that competitive markets provide sufficient incentive to maintain high service quality.  Therefore, there is no requirement to implement a specific service quality plan for business.







