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501.
In The Companies(CRTC)16Mar01-503 PC, the Companies proposed a Residential Service Quality Guarantee (RSQG) plan that would, in their view, obviate the need for inclusion of a quality of service factor as part of the next price cap plan. 

For each company:

a)
What penalties, if any, would have been incurred for 1998, 1999 and 2000 if the RSQG had been in-place?  Provide pro forma results for each indicator, for each year that Decision 97-16 indicators were filed with the Commission.

b)
For each year, for each indicator in part a) provide the following information:

i)
the number of months the indicator was below standard;

ii)
the number of months each indicator was reported; and

iii)
the percentage of months the indicator was below standard.

c)
Provide the Utility segment return on average common equity for each year Decision 97-16 indicators were filed with the Commission.

ANSWER

a) Please see interrogatory response TELUS(CRTC)26Jun01-1503 (b).

b) TELUS reports its Quality of Service results quarterly to the Commission. The Company’s results for 1998, 1999, 2000 and Q1 2001 can be found on the Commission’s website at

http://www.crtc.gc.ca/ENG/publications/reports/8660/8660.htm.

c) Please see interrogatory response TELUS(CRTC)16Mar01-405 for the Utility segment Return on Average Common Equity for the years 1998 to 2000.







