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208. Provide the company's facilities-based local market share loss estimates projections for years 1998, 1999, 2000 and 2001 as filed in the former Stentor companies' Public Notice 96-8 evidence (10 June 1996, page 63), and compare those projections to actual/estimated market share loss experienced for those same years.

ANSWER

TELUS is filing portions of this interrogatory response in confidence with the Commission pursuant to section 39 of the Telecommunications Act.  This interrogatory response contains sensitive market share loss information that is confidential and that is consistently treated in a confidential manner by TELUS.  The release of this information would provide the Company’s existing and potential competitors with sensitive marketing information not otherwise available to them from which they could develop more effective business and marketing strategies.  The release of this information can reasonably be expected to prejudice the Company's competitive position thereby causing it direct and specific harm.  TELUS therefore requests the Commission neither publish nor reveal this confidential information to any other person.  An abridged version of this interrogatory response is being provided for the public record.
The following tables provide estimates of total local market share losses and business local market share losses for the years 1998 to 2001 for TELUS in each of Alberta and British Columbia. The estimates are based on the assumption that the local services in use by customers who have signed Single Source Agreements with Bell have been lost. These numbers are compared to the market share losses forecast in the former Stentor companies' Public Notice 96-8 evidence. 
	Year
	Local Market Share Loss Projections

(96-8 Evidence)

AGT Total*
	Local Market Share Loss (Actual/Estimated) Alberta Total
	Local Market Share Loss (Actual/Estimated)

Alberta Business

	1998
	5.0%
	#
	#

	1999
	8.8%
	#
	#

	2000
	13.1%
	#
	#

	2001
	13.1%
	#
	#


* Does not include City of Edmonton

	Year
	Local Market Share Loss Projections

(96-8 Evidence) 

  BC Total
	Local Market Share

Loss

(Actual/Estimated)

BC Total
	Local Market Share Loss (Actual/Estimated)

BC Business

	1998
	3.9 %
	#
	#

	1999
	7.4%
	#
	#

	2000
	11.1%
	#
	#

	2001
	14.5%
	#
	#


The following excerpt from “Canadian Local Telecom Services Market Report, 2001 Edition” provides an independent perspective on the development of local service competition. 

Measured in access lines, competitive local services providers held a 2.4% and 4.6% share of the total Canadian local market at the end of 1999 and 2000 respectively (see Exhibit 6). While those values appear low on an absolute basis, two points should be noted. First, during 2000, the competitors’ market share more than doubled. Second, growth was concentrated in the business sector in Canada’s major urban centres, and if only the six largest centres in Canada are considered, NBI/Michael Sone estimates that market share grew from 14.3% to 27.1% from 1999 to 2000. Altogether, these results demonstrate the intensification of competition from the CLECs and the resellers, a trend that we anticipate will become more acute, especially in the business market with alternative services providers’ shares growing to 17.6% by the end of 2001 and almost 30% by the end of 2004 (see Exhibit 9). Because of poor economics, residential market share growth for CLECs will move more slowly, increasing from 0.6% at the end of 2001 to almost 2% at the end of 2004 (see Exhibit 9).

Exhibit 6:   CLEC Share of Total Access Lines (,000)

	
	1999
	2000
	2001
	2002
	2003

	Total Lines provided by ILECs
	#
	#
	#
	#
	#

	Total Lines provided by CLECs
	#
	#
	#
	#
	#

	Grand Total
	#
	#
	#
	#
	#

	Lines Serving CLEC Customers
	#
	#
	#
	#
	#

	CLEC Share of Total Lines
	#
	#
	#
	#
	#


Source: NBI/Michael Sone Associates estimates 

It is instructive to note that the CLEC share of the local market continues to increase even as there is consolidation underway within the CLEC industry.

# Provided in confidence to the Commission.







� Canadian Local Telecom Services Market Report, 2001 Edition, NBI/Michael Sone Associates, p. 1


� Ibid, p. 14





