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504. Discuss the advantages and disadvantages of establishing a service quality guarantee plan for Competitor services to include CISC intervals and standards that have been approved by the Commission.

ANSWER

Please see interrogatory response TELUS(Call-Net)26Jun01-900(c).  Establishment of a service quality guarantee for competitor services is premature, because there is no evidence that the new intervals and standards will not be met. In any event TELUS Global Trading and Partner Solutions has explored providing service level agreements with competitors. 







