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1604
Several companies have proposed higher cost ceilings for permanent than for seasonal dwellings for inclusion into the respective companies’ SIPs.

a) Discuss whether it would be appropriate, in the case of seasonal dwellings or for dwellings beyond the proposed cost limits, to eliminate some of the functionalities currently included in the Commission’s basic service objective outlined in Decision 99-16.

b) Provide details on how the company would propose to identify seasonal dwellings.

ANSWER

a) TELUS is of the view that it would be impractical for seasonal dwellings or for dwellings beyond the proposed cost limits to be provisioned with a level of service that does not have all the functionality set out in the Commission’s basic service objective.  Most of the cost associated with serving individuals in seasonal dwellings or in SIP-ineligible unserved communities is in the construction of access facilities (e.g. copper, fibre, poles and construction) rather than in switching or other elements necessary to provide equal access, E9-1-1, CMS or Internet functionality.  If individuals in a seasonal dwelling or in a SIP-ineligible unserved community wanted service from TELUS and were willing to pay for it, they would likely be served from switches that are already capable of providing (or will be by the end of the SIP term) all the service functionality set-out in the Commission’s basic service objective. Furthermore, they would likely be served from existing distribution feeder facilities that provide the full service functionality of the basic service objective to nearby permanent residents or nearby communities that qualified under SIP. 

b) Seasonal dwellings are those for which a customer requires service for only a portion of the year, rather than throughout the year.  Customers would be required to identify their dwellings as seasonal by annually ordering service for only part of the year and discontinuing service for the remainder of the year.  The Company also relies on its knowledge of specific community and customer requests for service.







