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1500 Refer to paragraph 6-153 of the Companies’ evidence.  The Companies expressed the view that the regulatory constraints in the basic toll schedule have become unnecessary and should be eliminated.

a)
Comment on the Companies’ position.

b)
Indicate the percentage of TELUS’ customers that make toll calls billed according to the basic toll schedule.  Of that, indicate the percentage of customers who receive the TTY (speech and hearing impaired) discount. 

c)
Indicate what percentage of TELUS’ toll revenues is accounted for by such calls.

ANSWER

TELUS is filing portions of this interrogatory response in confidence with the Commission pursuant to section 39 of the Telecommunications Act.  This interrogatory response contains sensitive marketing information related to TELUS’ toll services that is confidential and that is consistently treated in a confidential manner by TELUS.  The release of this information would provide the Company’s existing and potential competitors with sensitive marketing information not otherwise available to them from which they could develop more effective business and marketing strategies.  The release of this information can reasonably be expected to prejudice the Company's competitive position thereby causing it direct and specific harm.  TELUS therefore requests the Commission neither publish nor reveal this confidential information to any other person.  An abridged version of this interrogatory response is being provided for the public record.
a)
TELUS supports the Companies’ recommendation to have the constraints removed, and would agree to continue to make the basic toll schedules publicly available and to provide the 50% discount on Basic Toll Schedule rates for qualified TDD Users. 

b)
See table below, filed in confidence.  Based on May 2001 data, # of TELUS residential customers and # of TELUS business customers make calls billed according to the basic toll schedule.  A significant number of these customers, however, are in fact on toll plans, but are also making calls using value-add services such as operator services that are generally not eligible for savings plan discounts.  The number of customers that do not subscribe to toll plans is considerably smaller.  Only   #  of residential customers and  #  of business customers make direct dialed calls billed at non-plan rates and are therefore not on a toll plan.

TDD customers account for # of the of the residential customers making calls billed at basic toll rates, and  # of the business customers making calls billed at basic toll rates.

c)
See table below, filed in confidence.  Based on May 2001 data, # of TELUS residential toll revenues and    #   of TELUS business outbound toll revenues, including overseas calls and all transactions charges, are from calls billed at basic toll rates.  The proportion of revenues accounted for by direct-dialed, non-plan calls is     #     for residential customers and # for business customers.  Revenues from long distance TTY calls represent less than  #  of both residential and business calling billed at basic toll rates.


Table: TELUS Customers Making Calls Billed at Basic Toll Rates

	
	Residential
	Business

	 
	% of Customers
	% of

Revenue
	% of

Customers
	% of

Revenue

	(1)  Total Calls
	#
	#
	#
	#

	(2)  Direct-dialed Calls
	#
	#
	#
	#

	(3)
% of (1) receiving TTY discount
	#
	#
	#
	#


 # provided in confidence to the Commission.

