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For each of Alberta and British Columbia, list the optional local services which are available and provide the following:

a)
the percentage of access lines which are subscribed to each service; and

b)
for each service, the percentage of access lines which may not be subscribed due to technological constraints.

ANSWER

TELUS is filing portions of this interrogatory response in confidence with the Commission pursuant to section 39 of the Telecommunications Act.  This interrogatory response contains sensitive marketing information for optional services that is confidential and that is consistently treated in a confidential manner by TELUS.  The release of this information would provide the Company’s existing and potential competitors with sensitive marketing information not otherwise available to them from which they could develop more effective business and marketing strategies.  The release of this information can reasonably be expected to prejudice the Company's competitive position thereby causing it direct and specific harm.  TELUS therefore requests the Commission neither publish nor reveal this confidential information to any other person.  TELIS is providing an abridged version of this interrogatory response for the public record.  

a) Following are the optional local services which are available in Alberta and British Columbia, and the percentage of residence and business exchange lines which are subscribed to each service.  

	Alberta Optional Services
	Residence Penetration
	Business Penetration

	 
	
	

	Voice Mail
	#
	#

	Call Waiting
	#
	#

	Call Forwarding
	#
	#

	SMART Ring
	#
	#

	3-Way Calling
	#
	#

	Call Display (plus)
	#
	#

	Call Return 
	#
	#

	Call Screen
	#
	#

	Call Guardian / Call Gate
	#
	#

	Advanced Call Forwarding
	#
	#

	Do Not Disturb
	#
	#

	Internet Call Director
	#
	#

	Anonymous Caller ID 
	#
	#

	BC Optional Services 
	Residence Penetration
	Business Penetration

	
	
	

	Voice Mail
	#
	#

	Call Waiting
	#
	#

	Call Forward
	#
	#

	SMART Ring
	#
	#

	3-Way Calling
	#
	#

	Call Display (plus)
	#
	#

	Call Return 
	#
	#

	Call Screen
	#
	#

	Call Guardian
	#
	#

	Advanced Call Forwarding
	#
	#

	Internet Call Director
	#
	#

	Anonymous Caller ID
	#
	#

	Do Not Disturb
	#
	#

	Fax Overflow
	#
	#

	Call Transfer
	#
	#

	Auto Block
	#
	#


b) In Alberta, there are no residence or business exchange lines which may not subscribe to the noted services due to technological constraints.

The following table provides the percentage of residence and business exchange lines in British Columbia which may not be subscribed to each service due to technological reasons.

	BC Optional Services 
	Residence Ineligibility 
	Business Ineligibility 

	
	
	

	Voice Mail
	#
	#

	Call Waiting
	#
	#

	Call Forward
	#
	#

	SMART Ring
	#
	#

	3-Way Calling
	#
	#

	Call Display (plus)
	#
	#

	Call Return 
	#
	#

	Call Screen
	#
	#

	Advanced Call Forwarding
	#
	#

	Internet Call Director
	#
	#

	Anonymous Caller ID
	#
	#

	Do Not Disturb
	#
	#

	Fax Overflow
	#
	#

	Call Transfer
	#
	#

	Auto Block
	#
	#








