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1501 Refer to paragraph 9-4 of the Companies' evidence in which the Companies stated "in an increasingly competitive environment, it is in the Companies' best interests to provide customers with consistently high service quality.”

Discuss the degree of competition that exists in the local telephone service market for both residence and business service and the extent to which competition in each of these markets ensures that the telephone companies deliver service that meets or exceeds the quality of service performance standards created in Final standards for quality of service indicators for use in telephone company regulation and other related matters, Decision CRTC 2000-24, 20 January 2000 and in CRTC creates new quality of service indicators for telephone companies, Decision CRTC 2001-217, 9 April 2001. 

ANSWER

TELUS provides its customers with a broad range of services to meet their changing communication needs. As an integrated communications supplier, our customers relate to TELUS on the basis of the full complement of  products and services TELUS provides and not solely on the basis of a single service such as local access. Poor service quality for any one service the ILEC offers, whether or not it is subject to competition, has the potential to adversely affect the sale of all of the ILEC’s competitive services and those of its affiliates. This is a strong incentive to maintain the quality of its services. 







