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37.
Reference:
Telus Evidence, Section 4.4, Paragraph 94

“TELUS provided extensive comments on the type of monitoring the Commission should undertake in the Company’s comments to PN 2001-175.”

Request:

(a)
Provide a copy of Telus’ comments on the type of monitoring the Commission should undertake.

(b)
Confirm Telus continues to possess market power (market dominance) in each segment of its local service area (residential high-cost serving areas and non high-cost serving areas, business high-cost serving areas and non high-cost serving areas).

(c)
If (b) above is not confirmed, explain and indicate which serving areas Telus does not possess market power, and by what measure it has determined that conclusion.

(d)
Confirm that the Herfindahl-Herschman Index (HHI) is an index used to determine whether a firm possesses market power.

(e)
Confirm the levels of the HHI, which the market or market segments are unconcentrated (i.e little or no evidence of market power) are (0<=HHI<1000), moderately concentrated (1000<=HHI<1800), and highly concentrated (HHI>=1800).

(f)
Confirm that all Telus residential and business local service areas have an HHI greater than 1800.  If not confirmed in (e) above, explain and indicate which service areas do not have an HHI greater than 1800, and provide the HHI and the calculation.

ANSWER

(a) TELUS’ Comments on the type of monitoring the Commission should undertake were filed on April 18, 2001 in response to Monitoring the Canadian Telecommunications Industry, Public Notice CRTC 2001-175.  TELUS’ Comments are available from the Commission’s web site at: http://www.crtc.gc.ca/PartVII/Eng/8623/C12-01.htm.

(b) & (c)
TELUS is unable to confirm whether or not it has market power in the residential markets in high cost and non high-cost areas or the business market in high-cost areas.  Information necessary to evaluate several of the key criteria as outlined in Telecom Decision CRTC 94-19 is neither publicly available for these areas, nor could it be assembled in the timeframe available. 

(d) The Herfindahl-Herschman Index (HHI) is an index used to measure market concentration.  It does not indicate market power. 

(e) The ranges quoted are correct.  Less than 1000 means unconcentrated.  Higher ranges indicate concentration. 

(f) TELUS confirms that all of its residential local service areas and most of its business local service areas have an HHI greater than 1800.







