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50.
Reference:
TELUS(CRTC)16Mar01-300
Preamble:
The Commission makes reference to balancing the interests of the three main stakeholder groups: consumers, incumbent telephone companies, and competitors.  Telus references the Commission to Section 2.0 and Appendix A of its evidence.  However, neither of those pieces of evidence directly, explicitly or specifically address how the interest of the three main stakeholders will be balanced.

Request:

(a) Provide copies of surveys, studies and reports from other research material where Telus has tested its proposed increases with consumers.  If no such efforts were undertaken, explain.

(b) Telus suggests that the proposed $3/month increases per year will encourage competition.  Provide copies of reports or studies where Telus explicitly determines the amount of increase in rate customers would be willing to accept in order to attempt to achieve active rivalrous competition in the local voice telecommunications market.   If no such documents are available, explain how Telus determined that customers would be willing to accept an increase to $35 to attempt to achieve that level of competition. 

ANSWER

(a) Please see interrogatory response TELUS(CACAlta)26Jun01-11.

(b)
No reports or studies are available.  However, TELUS considers that its customers are well aware of the benefits of competition.  Customers have already realized competitive benefits in other segments of the telecommunications market, such as long distance.  In other industries as well, consumers are aware of the benefits of competition.  The potential for affordable local rate increases which may never reach the $35.00 ceiling, is a fair trade-off to permit competition to arise.  Of course, if the sum of the rate charged to customers and the contribution available to competitors does not permit full cost recovery by the ILECs, competition is unlikely to arise for residential service in any event.







