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August 5, 1998

Mr. Peter E. Vivian

Executive Director - Telecommunications

Canadian Radio-television and

  Telecommunications Commission

Ottawa, ON  K1A 0N2

Dear Sir:

RE: TARIFF NOTICE NO. 1073

Attached for the Commission’s approval are proposed revisions by TELUS Communications Inc. (“TCI” or the “Company”) to its General Tariff – Basic Services, Tariff Items 325 and 345, Public Telephone Service and Semi-Public Telephone Service, respectively.

TCI is proposing to increase its local calling rate for its public and semi-public pay telephones from the current $0.25 to $0.35 for the cash payment option, which includes the use of the Company’s Quickchange Prepaid Cash Card.  A recent costing study performed by TCI reaffirms that the local cash payphone rate is not compensatory.  Therefore, as the Company prepares for pay telephone competition, it recognizes the need to minimize subsidies inherent in its pay telephone business.  Achieving pay telephone rates that cover the cost of providing pay telephone service is consistent with maintaining a viable, affordable, and competitive service priced at market-based rates.  This is consistent with the Commission’s objectives to move rates closer to costs thereby encouraging competitive entry.

In order to implement a pay telephone rate increase, TCI personnel are required to perform remote and on-site modifications including, but not limited to, the changing of instruction cards on pay telephone stations and programming to effect the Company’s proposed rate increase.  As a result, the Company is planning to roll-out the proposed local pay telephone cash rate increase over a four-month period, starting September 4, 1998 and ending December 31, 1998, assuming Commission approval on September 4, 1998.

TCI is enclosing Attachment 1, Report on the Rate Increase for Cash Payment Option for Public Telephone Service and Semi-Public Telephone Service, which contains the marketing and financial information supporting the Company’s proposal to increase the local pay telephone cash option rate.

The Company is also enclosing Attachment 2 which provides an update to the Company’s price cap indices, pursuant to Telecom Order CRTC 98-470.  The reprice impact of this Tariff Notice, and the resulting Actual Price Index (“API”) and Service Band Index (“SBI”) for the Other Capped Services Sub-basket is summarized on Page 2 of Attachment 2.  The reprice calculations at the tariff element level are provided at Page 21.

TCI designates parts of Attachment 1 and 2 (the “Attachments”) as confidential pursuant to section 39 of the Telecommunications Act.  The Attachments contain sensitive commercial and financial information or data that can be used to derive such sensitive information that is confidential and that is consistently treated in a confidential manner by TCI and the Commission.  The release of this information would provide TCI’s current and potential competitors with sensitive market, revenue and cost information not otherwise available to them thereby conferring an undue competitive advantage upon them, causing the Company direct and specific harm.  TCI therefore requests that the Commission neither publish nor reveal this confidential information to any other person.  The Company is providing an abridged copy of the Attachments for the public record.

TCI respectfully requests that the Commission grant approval of the proposed tariff revisions by 1998 09 04 for completed implementation on 1999 01 01 and an effective date of 1998 09 04.  Should the Commission be unable to grant final approval of the Company’s proposal, TCI respectfully requests that interim approval be granted in order to allow the Company sufficient time to implement, as described above, the rate change over a four-month period.

Yours truly,

Deo Mathura

Director, Product Service & Support 
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1.0
GENERAL

1.1 Service Description

Public Telephone Service

TCI's Public Telephone Service primarily involves the provision of outgoing message service from exchange telephone equipment supplied by TCI for use by the general public in the following ways:

1.
the Customer pays for the message at the time the message is to be sent by:

a.
depositing the appropriate coins in the coin collecting device attached to the telephone equipment, or

b.
using an authorized prepaid cash card in an appropriately equipped public telephone.  

2.
the Customer bills the charge for the message to a magnetic stripe calling card or commercial credit card, accepted by TCI, where the magnetic stripe calling card or commercial credit card has been read by the telephone equipment; or

3. the Customer accesses the operator through Public Telephone Service equipment and bills the charge for the message to a third party number, to a calling card, or as a collect call.

Semi-Public Telephone Service

TCI's Semi-Public Telephone Service involves the provision of message service under the following conditions:

1.
Where there is a combination of use by the public and the Customer, including locations at which the primary use is by the public for outgoing service but the furnishing of Public Telephone Service is not warranted, at the option of the Company.

2. Where there is collective use of the service by guests, members, business clients or similar occupants of the premises and business exchange service is unsuitable or prohibited by the Tariff.

1.1.1
Purpose of Proposed Service Rate Increase

As a first phase in its longer-term plan to bring rates closer to costs, the Company’s proposed rate increase will accomplish the following:

· Move the local cash pay telephone rate closer to its cost;
· Maintain viable and affordable alternative calling options for consumers;
· Priced such that no additional tax payment by pay telephone callers (i.e. GST) is required at this time;
2.0
TARIFF CONSIDERATIONS

2.1
Tariff Components

The following are the proposed revised tariff components:

Public Telephone Service

	Item
	Usage Rate

	
For messages within a Local Calling Area paid for by cash, or by using an authorized prepaid cash card at the Public Telephone Service equipment.
	$0.35 a Call


Semi-Public Telephone Service

	Item
	Usage Rate

	
For messages within a Local Calling Area paid for by cash, or by using an authorized prepaid cash card at the Semi-Public Telephone Service equipment.
	$0.35 a Call


2.2
Service Commencement Date

The targeted completed date for implementation is January 1, 1999.  Upon approval, as requested for September 1, 1998, the roll-out of the proposed rate increase will begin in the following priority:

1.  major metropolitan centers;

2.  high local calling payphone locations outside of these centers;

3.  low local calling locations; and 

4.  seasonal locations.

A four-month implementation schedule is required to allow for the necessary remote and on-site modifications including, but not limited to, the changing of instruction cards on pay telephone stations and programming to effect the Company’s proposed rate increase.

3.0
IMPUTATION TEST

Pursuant to Telecom Decision CRTC 97-8, an imputation test is not provided as this application proposes a price increase for an existing service.

4.0
CUSTOMER COMMUNICATION

The Company’s sales organization will communicate the changes to the customers through normal channels of communication.

5.0
PRICE CAP CONSIDERATIONS

The Company’s proposal to increase Pay Telephone Service rates, as described in detail in the previous sections of this report, affects the calculation of the API and SBI for the Other Capped Services Sub-basket.

The overall price effect relating to this proposal translates into a 5.26% or #                   # increase in the SBI for the Other Capped Services Sub-basket and a 0.72% increase in the API.

The detailed reprice impacts at the tariff element level are provided in Attachment 2.

TARIFF NOTICE

TELUS Communications Inc.

21-B, 10020 - 100 Street

Edmonton, AB  T5J 0N5

August 5, 1998

Mr. Peter E. Vivian

Executive Director - Telecommunications

Canadian Radio-television and

   Telecommunications Commission

Ottawa, ON  K1A 0N2

Dear Sir:

TARIFF NOTICE NO. 1073

In compliance with the requirements of the Telecommunications Act and section 29 of the CRTC Telecommunications Rules of Procedure, TCI applies herewith for approval of the following tariff amendments:



Proposed


Tariff CRTC
Effective Date
Description

18001
1998 09 04
8th Revised Page 125


5th Revised Page 134

Enclosed herewith are copies of the proposed tariff pages.

Yours truly,

Deo Mathura

Director, Product Services & Support

TELUS
GENERAL TARIFF - BASIC SERVICES
CRTC 18001

Communications Inc.
PART II


EXCHANGE SERVICE
8th Revision Cancels



7th Revised Page 125

	ITEM

325
	Public Telephone Service - Continued
	

	
	
	

	ITEM

325.3
	Rates
	

	
	
	

	
	The Customer shall pay the rates as shown in the following table for Public Telephone Service, such rates and charges being in addition to other rates and charges that may be applicable.
	


	Item
	Usage Rate
	

	1.
For messages within a Local Calling Area paid for by cash, or by using an authorized prepaid cash card at the Public Telephone Service equipment.
	$0.35 a Call
	A


	
	Automated
	Operator Assisted
	

	2.
For messages within the Local Calling Area billed to a calling card or commercial credit card, accepted by TCI.
	1.25 a Call
	1.50 a Call
	

	3.
For messages within the Local Calling Area billed:

a)
as collect calls

b)
to a third party number
	1.75 a Call

1.75 a Call
	2.25 a Call

2.75 a Call
	

	4.
Message Toll Calls placed from Public Telephone Service equipment.
	Standard Message

Toll Rate
	


TELUS
GENERAL TARIFF - BASIC SERVICES
CRTC 18001

Communications Inc.
PART II


EXCHANGE SERVICE
5th Revision Cancels



4th Revised Page 134

	ITEM

345
	Semi-Public Telephone Service - Continued
	

	
	
	

	ITEM

345.4
	Directory Listings
	

	
	
	

	
	1.
The Customer is entitled to one free listing in the alphabetical and classified sections of the appropriate TCI Directory.

2.
If the Customer requests Non-Listed or Non-Published Telephone Numbers, standard Tariff rates shall apply for such service.
	


	ITEM

345.5
	Rates
	

	
	
	

	
	The Customer shall pay the rates as shown in the following table for Semi-Public Telephone Service, such rates and charges being in addition to other rates and charges that may be applicable.
	


	Item
	Usage Rate
	Service Charge
	

	1.
Semi-Public Telephone Service Equipment
	$5.00 *
	Item 350
	

	2.
Shelves or enclosures
	$3.35 *
	Item 350
	

	3.
For messages within a Local Calling Area paid for by cash, or by using a authorized prepaid cash card at the Semi-Public Telephone Service equipment
	$0.35 a Call
	--
	A


	
	Automated
	Operator Assisted
	

	4.
For messages within a Local Calling Area billed to a calling card or commercial credit card, accepted by TCI
	$1.25 a Call
	$1.50 a Call
	

	5.
For messages within the Local Calling Area billed:

a)
to a third party number

b)
as a collect call
	$1.75 a Call

$1.75 a Call
	$2.75 a Call

$2.25 a Call
	

	6.
Message Toll Calls placed from Semi-Public Telephone Service Equipment
	Standard Message

Toll Rate
	


	*
The monthly rate applies in addition to the Business Individual Line Rate (Tariff Item 265).
	








