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42.
Reference:
TELUS(CRTC)16Mar01-102
Request:

(a) Confirm that the average factor productivity growth realized over the period 1997 to 2000 exceeded the “X” factor of 4.5% adopted by the Commission in CRTC Decision 97-9 by 1%.

(b) Comment on the impact that this level of total factor productivity had on Telus' profitability.

(c) Provide a detailed explanation of the factors that generated the level of total factor productivity growth realized over the 1997 to 2000 period.

(d) Provide Telus' estimate of the average level of total factor productivity that is likely to be experienced over the period 2001 to 2005 period.
(e) Provide a detailed explanation of reasons why the average total factor productivity in the 2001 to 2005 period is likely to vary from the average total factor productivity experienced in the 1997 to 2000 period.
ANSWER

(a) The average total factor productivity for 1997 to 2000 was 5.46%, as shown below:

1997:
2.11%

1998:
4.28%

1999:
8.40%

2000:
7.05%

-----------------

Total   21.84%   / 4 =  5.46%



The average total factor productivity growth of 5.46% is Company specific to TELUS, whereas the X-factor of 4.5% was based on an industry wide average. 

(b) The effect on TELUS’ profitability cannot be determined.

(c) See the interrogatory response to TELUS(CRTC)16Mar01-104.

(d) TELUS does not forecast TFP.

(e) TELUS does not forecast TFP, therefore no comparison is possible.







