	TELUS Communications Inc.

July 16, 2001
	
	Response to Interrogatory 

PN 2001-37

	
	
	TELUS(Calgary)26Jun01-24

Page 1 of 1



24.
Reference:
Telus Evidence, Section 2.2.3.3, Paragraph 38 and 39

Request:

(a) For each of E-911, MRS, call display blocking, call blocking 900-911, toll restriction and individual line service, describe the social benefit that merits special consideration in Telus’ view.

ANSWER

In paragraphs 38 and 39 of its Evidence, TELUS refers to social welfare and public safety concerns as reasons for its proposal to freeze rates for certain services.  

In its decision on the treatment of these services the Commission stated the following in Decision 98-2:

In Decision 97-9, the Commission determined that the rates for 9‑1‑1 and Message Relay Service would be frozen during the initial price cap period given the nature of these services.  In this proceeding, Bell submitted that it would also be appropriate to freeze the rates for Call Blocking 900/976 and Call Display Blocking.  The Commission notes that the rates for these service, as well as the terms for the telephone companies’ installment payment plans and toll restriction, have been set either on the basis of Phase II costs plus an approved mark-up or otherwise recognizing social policy concerns.  As such, the Commission is of the view that it would be appropriate to freeze the rates and/or terms of these services for the price cap period.

TELUS also notes that “enhanced calling features, including access to emergency services, Voice Message Relay service, and privacy protection features” constitute part of the basic service objective established by the Commission in Decision 99‑16.
  Please also see interrogatory response TELUS(Call-Net)26Jun01-701 regarding Individual Line Service.







� Implementation of Price Cap Regulation and Related Issues, Telecom Decision 98-2, at paragraph 503.


� Telephone Service to High-Cost Serving Areas, Telecom Decision CRTC 99-16, paragraph 24.





