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55.
Reference:
TELUS(CRTC)16Mar01-405

Reference:
For each year, identify the major factors and type of service (i.e residential versus business) that are attributed to the significantly higher earnings in each year since 1997.

ANSWER

Explanations of the factors behind major year-over-year changes in Phase III/SRB results for the years 1997 to 2000 have been provided in interrogatory response TELUS(CRTC)16Mar01-405.  Those factors taken together explain the changes in earnings over the same period.  More disaggregated information of the type requested by City of Calgary, such as specific impacts by type of service, is confidential as disclosure of such highly sensitive information would provide existing and potential competitors with strategic insight into the Company’s performance in various market segments, which can be used to cause TELUS specific, direct harm.  Therefore, the Company is not providing the disaggregated earnings analysis requested.







