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5.
Reference:
Telus Evidence, Section 1, Paragraph 7

“Throughout all of these changes in the Canadian telecommunications market and its regulatory regime, the Commission has mandated the continuance of the telephone companies’ obligation to serve and has, indeed, added to that obligation.”

Request:

(a) Provide a complete description of the obligation to serve, including the regulatory compact and the compensation to the telephone companies for that obligation.  For any reference to public documents, provide the precise page and paragraph number being relied on. 

(b) Describe fully, to what Telus is referring when it makes reference to the Commission having “added to that obligation.”  For references to any public documents, provide the precise page and paragraph number.

ANSWER

(a) Please see interrogatory response AGT(UNITEL)5Jul96-105 PN 96-8 and interrogatory response SRCI(CCTA)2Oct95-135 LNI.

(b) TELUS’ reference to the Commission having “added to” the obligation to serve is a reference to Telephone Service to High-Cost Serving Areas, Telecom Decision CRTC 99-16 (“Decision 99-16”).  In Decision 99-16, the Commission noted that many residents in high-cost serving areas (remote and rural regions, as well as the far North) do not have access to the same range of basic telecommunications services enjoyed by urban Canadians.  In the language of the Commission, these residents are “underserved”.


Decision 99-16 takes steps to address this issue by compelling ILECs to upgrade service levels where customers do not currently have access to the same basic services enjoyed by Canadians in other areas of the country.  The decision establishes a new “basic service objective” for high-cost serving areas.  This objective mandates the provision of the following services to customers in high-cost serving areas:

(i) Individual line local service with touch-tone dialing, provided by a digital switch with capability to connect via low speed data transmission to the Internet at local rates;

(ii) Enhanced calling features, including access to emergency services, Voice Message Relay service, and privacy protection features; 

(iii) Access to operator and directory assistance services;

(iv) Access to the long distance network; and

(v) A copy of a current local telephone directory.

Other Commission decisions since the beginning of the last price cap period have also, arguably, expanded the obligation to serve.  For example, Local Competition, Telecom Decision CRTC 97-8 (“Decision 97-8”), mandates the provision of wide range of services and facilities to CLECs.  Decision 2001-327, mandate the provision of 24 hour a day, seven days a week unescorted access to colocation space for colocated carriers and does not provide for any compensation to be paid by the CLEC, for this improved service.

In addition, Decision 99-16 the Commission mandated the introduction of a new Service Improvement Program and limited the amount of capital contribution by customers to $1,000, thereby increasing the capital cost obligation of the ILECs.

There are examples of the additions the Commission has made to the obligation to serve described in the interrogatories cited in part a) to this response.  TELUS has not compiled a complete list of the additions to its obligation to serve.






� Decision 99-16, paragraph 23.





