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201. Provide actual/forecast competitor market share estimates for each of the years of the current price cap period (i.e., 1998 to 2001 inclusive) for each of the following market segments:

a) Residential local exchange service (by applicable rate band and in aggregate);

b) Single/multi-line business local exchange service (by applicable rate band and in aggregate);

c) Residential long distance service; and

d) Business long distance service.

Fully explain the methodology and assumptions used in each case.

ANSWER

a, b)
Please see the following tables for TELUS’ estimates of competitor market shares for 1998 to 2001 for Alberta and British Columbia combined, for each of residence local exchange and business local exchange.  These estimates are provided by band, according to the banding structure established in Decision 2001-238. 
Residence local exchange 
	Band
	1998
	1999
	2000
	2001 

	A
	0.0%
	1.5%
	1.0%
	0.8% 

	B
	0.0%
	0.7%
	0.4%
	0.9% 

	C
	0.0%
	0.1%
	0.0%
	0.1% 

	D
	0.0%
	0.0%
	0.0%
	0.0% 

	E
	0.0%
	0.0%
	0.0%
	0.0% 

	F
	0.0%
	0.0%
	0.0%
	0.0% 

	G
	0.0%
	0.0%
	0.0%
	0.0% 

	Total
	0.0%
	0.5%
	0.3%
	0.6% 


Business local exchange 
	Band
	1998
	1999
	2000
	2001 

	A
	4.1%
	8.6%
	12.5
	15.2% 

	B
	2.9%
	4.1%
	5.3%
	6.7% 

	C
	1.0%
	1.5%
	1.4%
	1.6% 

	D
	1.0%
	1.4%
	1.5%
	1.5% 

	E
	0.2%
	0.3%
	0.4%
	0.3% 

	F
	0.3%
	0.4%
	0.5%
	0.5% 

	G
	0.9%
	1.2%
	1.6%
	1.1% 

	Total
	2.6%
	4.3%
	5.8
	7.1 


Development of competitor market shares involves the analysis of billing records to determine the number of existing TELUS access lines, and analysis of local loss reports, service order activity and historical demand to determine the number of access lines lost to competitors.  Access lines claimed by Bell under Single Source Agreements are not included as competitor lines as they cannot reasonably be broken out by band. Business local exchange includes Individual Business Lines, Multi-lines, Centrex and Megalink voice lines as the latter two services are utilized by competitors as replacements for TELUS IBL/Multi-lines and their exclusion would result in understating competitor market share. 






