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907.
For TELUS Alberta and TELUS B.C. separately, state the actual average repair time provided for residential customers who place a call to the ILEC necessitating a loop repair on Saturday between 1:00-11:59 PM.

ANSWER

The average service repair time is a function of the volume of orders and the types of orders received.  Therefore, the averages provided will vary from month to month. 
For TELUS Alberta, the actual repair time provided for residential customers who place a call to repair a loop on Saturday between 1:00 – 11:59 PM is 34.7 hours. For TELUS B.C., the average clearing time is 35.3 hours. 






