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910.
For TELUS Alberta and TELUS B.C. separately:

(a) State the proper procedure for a failed installation of a loop that occurs on a Friday. 

(b) Detail the average time it takes for CLECs to get a loop installed after a failed installation which occurred on: 

i) Monday-Thursday

ii) Friday

ANSWER

TELUS’ procedures are the same for Alberta and B.C. 
(a) During regular business hours the CLEC would contact the Global Trading & Partner Solutions coordinator assigned to the unbundled loop order.  After hours, TELUS’ Repair Answer would take the call (611) from the CLEC and follow TELUS’ normal repair procedures. 
(b) (i)
TELUS does not track this level of detail with respect to loop troubles. 

(ii)
Depending on what the customer’s requirements are, a technician could be dispatched on the same day or even next day (Saturday).  In TELUS’ experience, most customers request Monday appointments. 






