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23.
Reference:
Telus Evidence, Section 2.2.3.2, Paragraph 37

“TELUS proposes that rates for business local exchange services in bands where there is not yet evidence of competitive entry can increase by no more than 10% per year.”

Request:

(a) Provide a list of the service bands, municipalities/localities, where there is not yet evidence of competitive entry for business local exchange services.

(b) Provide Telus’ definition of competitive entry, including but not exclusive to, references to registration as a CLEC with the Commission, the presence of marketing efforts, the degree of market penetration in percentage terms, and whether these factors differ, depending on whether it is residential or business local exchange markets.  Rank all factors by significance in determining competitive entry.

(c) Confirm that there has been no viable competitive entry to the residential local exchange services market in Calgary or other parts of Alberta to date.  If not confirmed, please explain and provide details of the level of competitive entry, including the CLECs involved and the percentage of market penetration used by the CLECs in totality.

(d) Provide a list of service bands, municipalities/localities, where there is competitive entry for business local exchange services, and provide the percentage of market shares attributable to the market entrants.

ANSWER

a) TELUS is aware of competitive business local exchange competition in bands A through C in British Columbia and bands A through D in Alberta.  Under TELUS proposal, all bands would be assumed to have no competitive entry until such entry could be proven. 

b) Please see interrogatory response TELUS(GT)16Mar01-3, Part A).

c) Traditional wireline competitive local residential exchange service is currently being provided in Calgary by Call-Net.  TELUS cannot comment on the viability of Call-Net’s local residential service, other than to note that it has been providing such service in Calgary since February 1999.  TELUS notes that there are four wireless providers serving residential customers in Calgary.

d) TELUS is aware of business local exchange competitors providing traditional wireline service in the following locations:

Alberta: 
Calgary, Edmonton, Red Deer, Medicine Hat, Ft. McMurray, High River, Airdrie, Okotoks, Cochrane, Grande Prairie, Lethbridge

British Columbia:
Vancouver, Victoria, Burnaby, Richmond, New Westminster, Surrey, Kamloops, Prince George, Kelowna

These locations do not necessarily represent all of the locations in which competitors are providing service, as the competitive footprint is continuously expanding. 

TELUS notes that there are four wireless service providers offering service to the business market. 

TELUS does not track market share loss on an exchange basis, but has provided estimated market share loss information by band for residential and business local exchange service in interrogatory response TELUS(ATT)26Jun01-201 (Revised). 






