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917.
Is it TELUS' standard practice to enter into major supply contracts (when it is the purchaser) with third party vendors, without ensuring that it has quality of service guarantees?

ANSWER

It is not TELUS' standard practice to contractually ensure "quality of service guarantees" are in place with third party vendors.  TELUS enters into legal contracts with its vendors and in the event that products supplied do not meet the performance specifications TELUS may take appropriate legal and non-legal action in the event of a breech in contract. 






