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918.
What type of quality of service guarantees does TELUS insist from Nortel, Cisco and Lucent?  What are the associated penalties for breach of these guarantees?

ANSWER

TELUS enters into legal purchase contracts for products and services with Nortel, Cisco and Lucent.  The contracts do not include specific references to service guarantees.  TELUS expects that its suppliers will make every effort through their quality assurance programs to ensure that only quality products that will work defect free in TELUS’ environment are provided.  Should there be any concerns with respect to the quality of products and the resulting performance, TELUS may take appropriate legal and non-legal action to address a suppliers’ breech of contract. 






