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914.
Describe the process for ensuring that all TELUS switches, including the former host switch, are notified immediately that a telephone number has been ported to a competitor.

ANSWER

When a CLEC ports a number an Active Notification is sent to TELUS from the Number Portability Administration Center.  This notice is the trigger for TELUS to commence the translation work to remove the number from all TELUS switches.  The notification log is monitored every 15 minutes during normal business hours.  The Number Portability Administration Center also sends a broadcast port message to all Local Service Management Systems and Local Service Control Points across the industry to notify them of the change in ported number. 
