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(a) For TELUS Alberta and B.C., what is the service repair commitment made to:

i. Business primary exchange service customers.

ii. Residential primary exchange service customers.

(b) For (i) and (ii) is there different treatment for different customers or classes of customer?  If so, identify the types or classes of customers and the different treatment.

ANSWER

(a)
TELUS Alberta and B.C. service repair commitment for Business and Residential Primary exchange service customers is the same.  In accordance with the CRTC regulations with respect to Quality of Service, TELUS aims to clear 80% of all trouble tickets in less than 24 hours. 
(b)
All classes of primary exchange service customers receive the same service repair commitment. 






