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905. For TELUS Alberta and TELUS B.C. separately, what is the average service repair times for problems with loops for:

(a) Business primary exchange service customers.

(b) Residential primary exchange service customers.

(c) Each type or class of customer identified in 903 and 904 above.

ANSWER

The average service repair time is a function of the volume of orders and the types of orders received.  Therefore, the averages provided will vary from month to month. 
(a) The average service repair time for problems with loops for a Business primary exchange service customer is 1.29 days in Alberta and 1.30 days in B.C. 
(b) The average service repair time for problems with loops for a Residential primary exchange service customer is 1.18 days in Alberta and 1.21 days in B.C. 
(c) TELUS provides the same level of service to all its primary exchange customers.  The only notable difference is when a customer reports a service outage as opposed to an intermittent problem.  Service outage trouble tickets are given repair priority. 






