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911.
Separately for Alberta and British Columbia, explain the procedures TELUS has instituted to ensure that all CLEC loops, which may be used for DSL service, and not have a dial tone, are properly tagged so that ILEC technicians are aware that the loop in question is in service.  Describe any problems encountered with this issue.

ANSWER

For the installation of CLEC loops that may be used for DSL service, TELUS tags the circuit at the demarcation point and provides the information to the CLEC 1- 800# to advise.  Should the CLEC identify a problem with the circuit, TELUS will dispatch a technician to fix the problem.  TELUS is not aware of any problems with this process.  Alberta and B.C. use the same procedure. 






