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(a)
For TELUS Alberta and TELUS B.C. separately provide the method for internal tracking of repair times for loops for:

i. Business primary exchange service customers.

ii. Residential primary exchange service customers.

(b) For (i) and (ii) is there different treatment for different customers or classes of customer?  If so, identify the types or classes of customers and the different treatment. 

(c) Explain the procedure for each of the categories mentioned above, for repairing the loops.
ANSWER

(a) - (c)
The tracking of repair times for loops is the same for both Residential and Business primary exchange customers in Alberta and B.C. 
All repair times are tracked in TELUS’ Repair System Database from the time a trouble is received until it has been cleared.  The initial assessment of the trouble is performed by the Test Center and if the trouble cannot be resolved at the Test Center, it is referred to either Field Operations or TELUS Network Operations to resolve the trouble. 
A complete history of each trouble ticket is maintained in TELUS’ Repair System Database. 






