FURTHER RESPONSE AS PER CRTC LETTER DATED AUGUST 8, 2001

	TELUS Communications Inc.

September 13, 2001
	
	Response to Interrogatory 

PN 2001-37

	
	
	TELUS(Call-Net)26Jun01-916

Page 1 of 1
REVISED



916. With regard to repair time for loops:

(a) Excluding CLECs and other competitors, describe the Service Level Agreement (SLA) commitments made by TELUS to its five largest retail customers (i.e. service level guarantees).

(b) Including CLECs and other competitors, describe the Service Level Agreement (SLA) commitments made by TELUS to its five largest customers (excluding affiliates).

(c) For each of the items (a-b) list the penalties associated with breaches of these SLAs

ANSWER

(a) TELUS’ Tariff Item 215 for Alberta and Tariff Item 105 for B.C. - Local Network Interconnection and Network Component Unbundling does not apply to retail customers, therefore TELUS does not have any service level agreements with respect to repair time for loops. 
(b) TELUS does not have any service level agreements with CLEC’s or other competitors for Tariff Item 215.4 and Tariff Item 105. 
(c) See response to (a) and (b) above. 






