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506. Indicate the average provisioning and repair intervals associated with the following retail services:

i) Basic Individual-line residential service;

ii) Basic Individual-line business service;

iii) Centrex service;

iv) Digital access services; and

v) Intra and inter-exchange data circuits.
ANSWER

The average provisioning and repair intervals are a function of the volume of orders and the types of orders received.  Therefore the averages provided will vary from month to month and are not to be interpreted as a standard. 
i) The average provisioning interval for basic individual line service for residential customers is 0.87 days and the average repair interval is 1.19 days (year to date). 
ii) The average provisioning interval for basic individual line service for business customers is 4.76 days and average repair interval is 1.30 days (year to date). 
iii) The average provisioning interval for Centrex service is 5.11 days and average repair interval is 1.99 days (year to date). 
iv) This information is not available. 
v) This information is not available. 






