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912.
Separately for Alberta and British Columbia, explain the procedures TELUS has instituted to ensure that all CLEC loops, which may be used for DSL service, and not have a dial tone, are properly tagged so that ILEC technicians are aware that the loop in question is in service.  Describe any problems encountered with this issue. Separately for Alberta and British Columbia:

(a) Explain the procedure of tracking errors when a CLEC loop is installed, but does not work because cross-connect errors on the part of the ILEC.

(b) State the number of CLEC trouble tickets for loops that have been opened in less than 24 hours after the ILEC claims that installation has been properly completed.

(c) State the percentage of (b) as compared to the total number of CLEC loop installations.

(d) State the percentage of loop repair problems which turn out to be cross-connect related issues. 

ANSWER

(a) Please see interrogatory response TELUS(Call-Net)26 Jun01-911. 
(b) - (d)
TELUS does not track this specific information. 






