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906.
Once a repair is made to a CLEC loop, explain the notification procedures that a TELUS technician must follow to ensure that the CLEC has been properly notified that the repair is completed, including time frames for notification after the work is performed.

ANSWER

Immediately upon resolution of the trouble, the technician calls the CLEC contact provided on the ticket to advise of the cleared trouble.  The technician provides the information as set out in Section 8.3 Trouble Clearance Reporting of the CISC Installation, Testing and Maintenance Standard guidelines for Unbundled loops, approved by the Commission on January 18, 2000. 






