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Vice President, Business Transformation

TELUS

Jim Brookes is the Vice President of Business Transformation at TELUS.  Mr. Brookes graduated with a Master’s Degree in Economics from Simon Fraser University.  Mr. Brookes has 24 years of experience with TELUS in a variety of areas, including marketing, regulatory matters and financial planning.  Mr. Brookes has previously worked as Vice President, Local and Enhanced Services from May 1996 to December 2000.  Prior to this he worked for 2 years as Managing Director of Long Distance Development in Stentor Resource Centre Inc., responsible for development of the new Long Distance Services for both Business and Residence markets.

Mr. Brookes has worked in numerous other positions at TELUS and has had responsibility for most product portfolios, advertising, market research, service development and economic analysis.  He has testified as a BC TEL witness at 6 different CRTC public hearings on policy issues and revenue requirements.

