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617
Refer to paragraph 13 of Price cap review and related issues, Public Notice CRTC 2001-37, 13 March 2001.  Indicate, showing supporting detail separately for British Columbia and Alberta, how TELUS intends to recover the costs associated with its SIP for: 

a)
service improvements implemented in high-cost areas; and

b)
service improvements implemented in non high-cost areas.

ANSWER

a)
In high-cost areas, the cost of the service improvement plan will be included in the calculation of Phase II costs for each band.  To the extent that the SIP increases Phase II costs in each band, these additional costs will be recovered through a combination of rate increases and increased subsidy requirement. 
b)
In non high-cost areas, the cost of the service improvement plan will also be included in the calculation of Phase II costs for each band.  TELUS has proposed that rates be allowed to rise in non high-cost bands.  A portion of these rate increases will be used to fund SIP initiatives in non high-cost bands. 






