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Transcript Volume 10, Paragraph 15742

During cross-examination of TELUS witness panel 2, Counsel Ryan for AT&T Canada asked Mr. Grieve, with reference to interrogatory response TELUS(GT)26Jun01-13, Part A), REVISED, to provide information on the number of customers served in aggregate by the former TELUS Integrated Communications (2000) Inc., now a part of TELUS Communications Inc.

ANSWER

TELUS is filing portions of this undertaking response in confidence with the Commission pursuant to section 39 of the Telecommunications Act.  This undertaking response contains competitively sensitive information that is confidential and that is consistently treated in a confidential manner by TELUS.  The release of this information would provide the TELUS’ existing and potential competitors in the region where TELUS operates as a CLEC with sensitive marketing information not otherwise available to them.  Release of this information would also reveal the size of TELUS’ portion of the competitive market allowing AT&T Canada and other competitors to gauge their share of the market in relation to TELUS.  The release of this information can reasonably be expected to prejudice the Company's competitive position thereby causing it direct and specific harm.  TELUS therefore requests the Commission neither publish nor reveal this confidential information to any other person.  An abridged version of this interrogatory response is being provided for the public record.

The number of voice customers served in aggregate was # as of August 2001.  TELUS is unable to provide an estimate of the number of its data customers.

