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SaskTel - Issues/concerns in meeting existing service obligations regarding services for persons with disabilities in the VoIP environment
SaskTel currently only provides an access Independent VoIP service through its affiliate Navigata Communications Ltd (Navigata), which is not currently available with 306 telephone numbers at this time.  Currently, the following call types can not be completed using Navigata’s Webcall service:
· Operator Services 
Dialling "0" or any other access to an operator (excludes 4-1-1)

· Relay services
7-1-1, 1-800-855-0511, 1-800-855-1155
· Certain pay per use features
1-900
1-976

10-10 Dial-around long distance dialing

411 Directory Assistance call completion (DACC)

International Directory Assistance
Canada Direct 1-800-561-8868
(i) 50% discount for TDD users on certain long-distance calls for hearing and speech impaired subscribers.

- Navigata does not provide for a discount for TDD users.

(ii) Push button dialing (touch-tone) discount.

- Navigata does not provide for a discount for touch tone.

(iii) Operator services, specifically 0- operator services, free directory assistance (DA), and directory assistance call completion service (DACC). 
- Navigata does not currently provide message relay service or the other operator services described above with its service offering. The operator is not able to identify the billing telephone number of incoming calls and hence Navigata is not able to charge customers for chargeable operator services or for long distance calls placed by the operator.  As a result, Navigata does not plan to offer operator services at this time. 

