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November 4, 2005

Mr. Michael Cawood

Chair, CISC Steering Committee

Canadian Radio-Television and

  Telecommunications Commission

Ottawa, ON

K1A 0N2

VIA MAIL and E-MAIL

Dear Mr. Cawood:

Re: 
CISC Accessibility Issues Ad-hoc Working Group – Request for Extension of Reporting Deadline

The issue for this working committee is access for persons with disabilities to telecommunications via Voice over Internet Protocol (VoIP) as the result of the Commission’s direction in Telecom Decision CRTC 2005-28, paras. 269-272.  The Commission in para. 272 asked that the Accessibility Issues Ad-hoc Working Group, as it has become known, provide its report to the Commission by November 12, 2005.

Unfortunately, the reality is that this committee has just commenced substantive work and I as Chair hereby request on behalf of the Committee that the Commission consider a little over one month’s extension on the delivery of the Committee’s report to December 15, 2005.  I anticipate a first draft of the report will be circulated to the membership of the Committee this week.

The Committee has unfortunately incurred several delays in part due to the lack of familiarity of non-industry participants with the CISC process.  In addition, the Committee took time to seek clarification from CRTC staff as to the scope of its mandate and has recently responded to criticism that its membership did not include key participants from representatives of persons with disabilities.

In addition, I note that I had indicated in a joint letter with the CISC NTWG Committee Chair, that the AIWG report and NTWG MRS VoIP report would be delivered in parallel.  This now will not occur as I understand the NTWG are prepared to meet their revised deadline of November 12, 2005.

I do not anticipate a further delay in the delivery of the report to the Commission should this extension be granted.  I apologize for the delay and thank you for your consideration of this request.

Yours truly, 
[original signed]

John Lawford

Chair – CISC AIWG

Counsel

Public Interest Advocacy Centre

Cc
Gerald Lylyk, CRTC


Brenda Jolicoeur, CRTC


CISC AIWG members
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