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(A) Introduction 
In Telecom Decision CRTC 2005-7, the Commission directs all Telecommunications Service Providers (TSPs) to activate NPA 710 and to route such calls as a non-geographic toll-free service.

On June 02, 2005, NTWG open a new TIF to examine the routing schemes to be used by TSPs for routing of NPA 710 calls between Canada and the 3 U.S. GETS IXCs.
This contribution outlines Aliant, SaskTel and Bell Canada (the Companies’) view for the routing of NPA 710 calls.
(B) CSCN Deliberation – CSCN TIF Report 37
In September 2003, CSCN submitted a TIF report regarding the opening of area code 710 in Canada to support GETS service for the United States Government.  The objective is to allow NPA 710 calls to be dialled in Canada and terminate in the U.S.
With respect to call treatment and routing of NPA 710 calls, the report identified the following:
NCS (National Communications Services) Requirements

· 710 calls should be accessible from every station on the PSTN (including payphones, hotel/motel, wireless and wireline) including those located in Canada;

· 710 calls in Canada are to be dialled using 1+ dialling only;

· Canadian local carriers should route 710 calls based on the CIC/PIC associated with the originating line or a casual access code, if supported (emphasis added), dialled by the originating caller;

· Routing should be based on the 1st three digits only (i.e., the NPA 710).

· Canadian TSPs may route 710 calls to their Canadian or USA carrier of choice (emphasis added) as long as this carrier routes 710 calls for completion to one of the three USA GETS equipped carriers.

· NCS prefers, but it is not essential, that Canadian carriers have the capability to route 710 calls to more than one USA capable GETS carriers.

· NCS prefers a uniform approach for routing and rating 710 calls originating in Canada but its primary objective is for every NPA 710 call to complete successfully (emphasis added);

· The NCS is not averse to having 710 calls billed for wireless network airtime.

· NCS requests that Canadian wireless TSPs should enable both their own customers and roamers on their networks to dial and complete calls to 710 numbers.

CSCN Deliberations under Option 1
1. This option would require Canadian telecommunications service providers to handle calls to NPA 710 as if they were to a non-geographic NPA used for toll-free service.  

2. Calls to NPA 710 would route to US interexchange carriers in the same manner as other US-bound traffic to non-geographic toll free calling NPAs.

Recommendation

· Treat calls to NPA 710 in a similar fashion as toll-free calling to the U.S.A.
(C) The Companies’ View of Routing Requirements
Based on the Telecom Decision CRTC 2004-7 and the NCS requirements documented in the CSCN report, it is clear that NPA 710 calls would have the following call routing characteristics”
1. Calls shall be treated as toll-free to the calling party;
2. Both the Commission and NCS have no particular preference as to how the routing is to be done.  In fact, NCS has stated that the NPA 710 could be routed based on caller’s preferred carrier or based on the choice of the TSPs ; 

3. The Commission’s Decision did not mandate how calls should be routed;

4. The fundamental requirement of the NCS is for Canadian TSPs to activate NPA 710 in each of their network such that Canadian originated NPA 710 calls are sent to GETS via one of the three GETS Interexchange carriers.

5. Since the callers is not responsible for the charges associated with the NPA 710 calls, the principle of preferred carrier or carrier of choice does not apply; and

6. During the CSCN deliberation, two rating options were discussed, one was to treat NPA 710 as a geographic code (caller pays option) and the other one is to treat NPA 710 as non-geographic code (toll-free option) which was adopted by the Commission.  The Companies that the reference to the PIC/CIC by NCS was due to the CSCN discussion on caller pays option for which the principle of preferred carrier would apply.
(D) Conclusion
From the NCS perspective, the only over-riding requirement is for Canadian TSPs to activate NPA 710 and route such call to one of GETS carriers as soon as possible.  There is no need nor there any compelling reasons and requirement for the Canadian TSPs to adoption a common or single approach based on the discussion at CSCN which is reflected in the CSCN TIF Report 37.
Furthermore, each TSP has its own internal network/OSS characteristics and imposing any one routing scheme on any TSP would not be efficient or beneficial to the industry.
The Companies are therefore of the view that, so long as the NPA 710 code is activated and calls are routed to one of the 3 GETS carrier, the TSPs are free to choose and implement its NPA 710 routing scheme based on its network characteristics and business needs.







































































































































































































































































































