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Notice:
This contribution has been prepared by Telus Communication to assist the Network Working Group as basis for discussion. This should not be construed as a binding proposal on Telus Communication. Specifically, Telus Communication reserves the right to request amendments, modifications or to withdraw of this contribution at any time. 

INTRODUCTION

At the last NT WG meeting Telus was asked if NTCO079a added new issues to the table of roaming issues contained in the March 7, 2000 NTWG meeting minutes.  Telus responded that they did not think so but wanted to see the revised version of these issues that had been proposed at the March 28, 2000 meeting.  Upon review of the revised issues list Telus concludes there are additional issues brought forward with NTCO079a.

BACKGROUND

At the March 7, 2000 NTWG meeting Telus presented NTCO079 with the issues identified captured in the meeting minutes.  These issues were discussed at the March 28, 2000 meeting and modified to read:


Item
Description
Priority
Comments

1. 
911 Address Validity 
Whether scenarios exist where a roaming customer would place a 9-1-1 call and his/her home address would be displayed at the receiving PSAP, and if so, how to deal with these scenarios. 



2. 
Originating IX Call Routing and Trunk Forecasting 
How originating IX calls (other than 8XX) should be routed from a roaming-capable CLEC to an IXC, and how the required trunk groups can be reliably forecasted. 



3. 
Terminating IX Call Routing 
How terminating IX calls should be routed when a subscriber is roaming away from his/her home location. 



4. 
IX Call Blocking 
How to ensure that valid IX calls are not blocked in a roaming equal access environment. 



5. 
IX Call Billing 
How to facilitate accurate billing of IX calls (other than 8XX) in a roaming equal access environment. 



6. 
8XX Call Routing and Trunk Forecasting 
How 8XX calls should be routed from a roaming-capable CLEC to an ILEC, and how the required trunk groups can be reliably forecasted. 



7. 
8XX Call Billing and Service Availability 
How to facilitate accurate billing and service availability for 8XX calls. 



ISSUES IDENTIFIED

Contribution NTCO079a covered all the above items plus added the following new issues:

· Dial plans are based on geography.  When dialing 1+ for some local calls and only 7 digits for some toll calls this confuses customers.

· Toll calls treated as local calls:

· switching and aggregation should be paid, 

· contribution should be paid.

· Toll calls routed to the PICed IXC for every originated call.

· Contribution may be incorrectly calculated (ie an Edmonton customer is in Toronto using their home number.  A Calgary customer calls them.  Alberta level contribution is assessed on both ends of the call instead of Alberta level for the originating portion and Ontario level on the terminating portion.  The contribution is also paid to the wrong location, ie both ends paid in Alberta instead of one in Alberta and one in Ontario.  Depending on architecture there could be double contribution paid if the Edmonton to Toronto link is charged contribution also.)

· Local calls treated as toll calls:

· recorded and billed,

· blocked.

CONCLUSION

Contribution NTCO079 brought forward several issues associated with LECs capable of making and receiving calls from locations other than their home exchange.  These 7 items are captured in the minutes of the March 7, 2000 meeting.  Contribution NTCO079a identified 5 additional issues bringing the total to 12.  As in NTCO079a Telus invites all participants to submit contributions so that all the issues can be identified and the task of addressing these items started.
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