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Notice:
This contribution has been prepared by Bell Canada to assist the Network Working Group as a basis for discussion.  This should not be construed as a binding proposal by Bell Canada. Specifically, Bell Canada reserves the right to request amendments or modifications, or to withdraw this contribution at any time.

(A) Introduction

For the past few months, the NTWG has been discussing the billing and routing issues associated with roaming customers of wireless LECs.  In the contribution NTCO108, a list of Industry Standards, Guidelines and their associated activities in dealing with roaming were presented.  

This contribution provides updates to these activities.

(B) Recent Activities

TIA

Since reported last, the TIA/EIA-93-B (Telecommunication Industry Association/Electronic Industry Association) had adopted the use of Jurisdiction Information Parameter (JIP) and is specified in the text in its Wireless Telecommunications Interface Standard TR-45, as follow:-

“dentifies the switch from which a call originates, or the switch at which the billing number was modified (e.g. due to invocation of a feature with billing implications).”

NIIF (Network Interconnection/Interoperability Forum)

At its February meeting, the Network Operations Committee identified and accepted the following issue titled “ROAMING WIRELESS TOLL FREE CALL DIFFICULTIES”.

In the issue statement of the above activity, it stated that “ Widespread problems are being encountered with roaming wireless calls placed to toll free numbers.  Inappropriate information elements are being sent to domestic landline service providers, causing call failures and inability to properly screen calls.  Some of these calls were originated by non-U.S. wireless customers roaming within U.S.

The suggested resolution proposed was to have NIIF agreements developed that more clearly spell out the correct information elements that should be exchanged between wireless and wireline networks for various scenarios.

At its May 2, 2001 meeting, WorldCom submitted a contribution outlining some of the difficulties encountered (refer to Appendix 1)

(C) Discussion

It appears that the U.S. Industry, in particularly the IXCs,  is recognizing some of the potential issues regarding roaming and is working towards a resolution.  NTWG should continue to monitor the Standards discussios and development in North America.

Appendix 1 – WorldCom Contribution on Wireless Toll-free calls

May 2, 2001

From:

Robert W. Schafer

2400 North Glenville Drive

Richardson, Texas 75082

(972) 729-6125

Email: robert.schafer@wcom.com
Subject: NIIF Issue #181, Wireless Toll Free Call Difficulties
WorldCom continues to experience many problems with wireless toll free calls from multiple interconnected service providers.  Some of these problems are summarized below for the purpose of helping NIIF participants better understand the situation:

· Wireless calls made to multiple 8XX #s are suspending in billing due to invalid originating international ANI.  The owners of the wireless phones are typically from other countries and are roaming within the United States.


· Invalid NPA-NXXs such as 099-881 and 149-100 have been passed to our network.  Also instances have occurred when NPA-911 is sent to our network as an originating NPA-NXX, associated with 911 calls.  Sometimes these calls are determined not to be emergencies by 911 operators and transferred to a toll-free number. Often we get improper ANI information as a result.

· There are multiple scenarios where wireless calls arrive with 10 zeros (000-000-0000) as the originating ANI. 


· We are receiving numerous wireless calls having a Puerto Rican ANI, but the call is being placed from the New York state.  We mark the call (based on the NPA) as a PR-originated wireless roaming call and end up suspending this call in billing.

WorldCom proposes that the NIIF develop an inter-network matrix that indicates what information needs to be passed between carriers for toll free (and other) call types.  While the INC has defined appropriate ii digit pairs for wireless and other call types, there are no interconnection level guidelines in place for the industry to follow.
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