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Notice:
This contribution has been prepared by Call-Net to assist the Network Working Group as basis for discussion. This should not be construed as a binding proposal on Call-Net. Specifically, Call-Net reserves the right to request amendments, modifications or to withdraw of this contribution at any time. 

Background

1. Pursuant to CRTC Decision 2001-606, the CRTC directed the CISC Network group to develop a report on TR394. As stated in the Decision, “The Commission expects the report to identify the costs and benefits of implementing TR/GR-394 for toll-free interconnection and a timeline for implementation, starting at the date when a decision is made for implementation.”

2. Call-Net Enterprises Inc., on behalf of its Inter-Exchange Carrier (IXC) and Local Exchange Carrier (LEC) affiliates, is pleased to provide its contribution in this regard.

Benefits

3. After a preliminary review, Call-Net has identified numerous potential benefits of implementing TR394 on toll-free trunks.

4. The greatest and immediate benefit is the real-time transmission of a meaningful Originating Line Information (OLI) parameter in the call detail information. The availability of the OLI in real-time allows us to identify where a call is coming from, ie from a payphone, a competitive payphone, a hotel/motel, a correctional institution, etc. Currently, all toll-free calls from Canadian carriers have a mock OLI of “00” and so appear to come from a residential phone.

5. Our pressing need for the OLI stems from the CRTC decision on payphone per call compensation. Currently Call-Net receives invoices for per call compensation that cost us millions of dollars. As history has shown, inter-carrier bills have a material margin of error between what is billed and what is billable. These errors are usually due to oversights or human error.  Currently, Call-Net has no means to assess these invoices and dispute any errors. 

6. Having the OLI remedies the current competitive inequity. Currently the ILECs have detailed information on where customers’ toll-free calls originated. This is information that other competitors don’t have. The ILECs use this information to bill other IXCs and potentially their own customers. Call-Net does not have this essential information needed to bill a customer. As a result, smaller carriers that use Call-Net to receive their toll-free calls, do not pay the payphone surcharge.  Nor does Call-Net have the ability to offer the same value added services that the ILEC can offer by virtue of knowing the OLI
.

7. The absence OLI also causes financial damage to our customers. Consider a calling card company that relies on a competitive IXC to provide the underlying toll service (wholesale customer). Suppose this company requests the competitive IXC to block payphone originating toll-free calls. Without the OLI, no method exists to identify and selectively block toll-free calls
. As a result, the calling card company would pay for a service they do not want. Unless the situation could be quickly remedied, their only choice would be to switch to an IXC who could block calls based on OLI, namely the ILECs
. 

8. Unless the competitive IXC can afford to lose money, they are faced with the hard choice of exiting the toll-free market completely or charging compensatory rates. This assumes competitors can bill wholesale customers for the payphone surcharge at all. Until competitors have the OLI, they cannot distinguish calls as payphone or otherwise, and cannot pass the charges onto wholesale customers who in turn cannot pass it on to their end customers. 

9. With the OLI, an IXC can monitor toll-free calls coming from high fraud prone zones, ie payphones, prisons, etc. These calls could vary from people hacking into a customer’s network or making illicit phone calls. These could be monitored by tracking repeat calls or based on the originating and terminating number. Looking at the call detail records 30 days after the fact is useless for fraud detection-prevention strategy. Only real-time monitoring allows us to filter calls with a high probability of being fraudulent and notify the authorities in a timely manner.

10. With a reliable OLI, Call-Net can tailor its product offerings based on the customer type. This will in-turn lead to more innovative and customer-centric solutions, ie call-monitoring for prisons, enhanced services for hotels, etc.

11. Finally there is a significant long-term benefit which allows all IXCs to build efficient and comparable networks. Currently competitive IXCs have separate trunks to carry toll-free calls (FGD800 using TR317+) and toll calls (FGD using TR394) to the ILECs. In addition, toll-free trunks are one-directional, i.e. calls flow only from the ILEC to the IXC.  At present time, the cost of this inefficiency is passed to the IXCs.  If the FGD800 and FGD both used TR394, then the two trunks could be merged in a single, two-way trunk group and in doing so, significantly improve trunk utilization.

Cost & Timeframes

12. From an IXC perspective, the only cost is the time spent updating the long distance switch with the relevant routing and translation changes. We expect this cost to be relatively insignificant and hence immaterial. Before making these changes, joint testing with the affected carriers will be done. This is a small undertaking and could be completed within one month assuming the ILECs schedule the testing expeditiously.

13. Since all LECs provide an accurate OLI today for other reasons, all other things being equal, LECs need to pass the OLI to the relevant IXC. Since this information cannot be passed over Bill & Keep trunks using GR317, alternate routing arrangement must be made. As a result, from a CLEC perspective, internal routing and translation changes would need to be required. All these changes could be done in parallel to the long distance switch testing/changes and require no more than a month to complete.

14. Since all CLECs today successfully originate toll calls and pass the OLI to IXCs via toll trunks, they must have proper toll software in their local switches.  As a result, Call-Net does not anticipate any significant capital investment for new hardware or software for CLEC Class 5 switches.








































�PAGE \# "'Page: '#'�'"  ��What value added services ILEC offers that are based on OLI?


�PAGE \# "'Page: '#'�'"  ��I believe that we cannot block selectively payphone originated toll-free calls with the technology we use, and Bell can find that out and use against us.


�PAGE \# "'Page: '#'�'"  ��Perhaps we should put it another way: if we had OLI, we could pass this info to our calling card customers so they could charge it to their end users.
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