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1.0 Introduction

On September 25, 2001, Commission issued Decision CRTC 2001-606 (Decision 2001-606), with regard to pay telephone billing, invoicing and other issues.  In that Decision, the Commission requested the CISC Network Working Group (NTWG) to file a report to identify the costs and benefits of implementing TR/GR-394 for toll-free interconnection, and a timeline for such implementation.

At a NTWG teleconference on October 9, 2001, December 5, 2001, or shortly thereafter, was identified as the date by which the report should be submitted by the NTWG.

At a NTWG meeting on October 23, 2001, participants identified and discussed various activities, impacts and potential benefits associated with the migration of the interexchange carriers' (IXCs’) interconnection for tollfree to TR-394 signalling protocol.

At a NTWG teleconference on November 6, 2001, a number of additional contributions were presented and discussed related to the impacts and potential benefits associated with interconnection for tollfree using TR-394 signalling protocol.

During the course of the discussions at the NTWG meeting and teleconferences, it has become evident to the Companies, and the Companies expect to other, if not all NTWG participants, that with the early December 2001 date for the Commission's requested report and given the overall complexity of this matter, there is insufficient time to fully address a number of pertinent issues.

2.0 Residual Issues

The Companies have already expressed the view that the implementation of TR-394 signalling protocol for IXC tollfree interface is an extremely complex issue that would result in a significant impact on a number of service providers, and that it must be examined on a total industry basis.  It would not only impact the IXCs and the incumbent local exchange carriers (ILECs), but also wireline and wireless competitive local exchange carriers (CLECs), wireless service providers (WSPs), and independent telephone companies (ITCs).  The Companies have also indicated that there may be potential alternative arrangements that could be employed to meet the needs of tollfree service providers.  This view has also been expressed by Call-Net and AT&T at various NTWG meetings.

The Companies do not believe that there is sufficient time to fully address all of the pertinent issues related to this matter of TR-394 for tollfree in time for the intended early December report to the Commission.  As such, there are a number of issues that, in the Companies' opinion, must be identified in the report as items that require further analysis.  As well, it is the Companies' view that a Commission determination as to whether there would be sufficient overall benefit to the Canadian industry when compared to the overall cost impact of the required development and implementation activities, cannot be made until all relevant issues, in total, have been fully addressed.

From the Companies' perspective, the following issues that have already been raised during NTWG discussions need to be identified as residual issues in the report being drafted for submission to the Commission:

· The question of the ILECs' obligations related to tollfree carrier determination and the generation and transmission of various signalling parameters consistent with TR-394 signalling protocol, for tollfree calls originated by other service providers' end-users.

· The question of CLECs' capabilities related to tollfree carrier determination and transmission of various signalling parameters consistent with TR-394 signalling protocol.

· The question of ITCs' responsibilities and capabilities related to tollfree carrier determination and transmission of various signalling parameters consistent with TR-394 signalling protocol.

· The question of WSPs' responsibilities and capabilities related to tollfree carrier determination and transmission of various signalling parameters consistent with TR-394 signalling protocol.

· The question of whether wireless CLECs should be treated differently from wireline CLECs with regard to tollfree carrier determination and compliance with TR-394 signalling protocol, as well as call routing scenarios that would be made available on a restrictive basis.

· Similarly, the question of whether WSPs should be treated differently than wireless CLECs with regard to this matter.

· Identification and assessment of other arrangements or work-around solutions (e.g. calling line identification (CLID) table look-up), as potential alternatives to the replacement of the existing tollfree interconnection arrangements.

· Assessment of the various methods, some suggested to date by various participants, related to tollfree calls originated by non ILEC end-users.

In addition to the above issues already raised during NTWG discussions, there will be others that will need to be identified as residual issues as well.  Two immediate concerns are:

· The potential impact on the ILECs' retail tollfree service platforms and capabilities that could result from certain carrier determination and call routing scenarios being directed for CLECs, WSPs and or ITCs.

· Cost recovery for the ILECs.

The Companies do not consider the above an exhaustive list of residual issues that need to be identified in the report, and for which further assessment is required.  The Companies expect that there will be other issues raised during the course of upcoming discussions as the report to the Commission is being drafted.
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