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TASK TITLE: Opening of NPA 710 in Canada

TASK DESCRIPTION:  

In the early 1990’s most United States telecommunications service providers opened NPA 710 for the routing of government related priority calls during disaster or crisis situations.  At the same time, a special Government Emergency Telecommunications Service (GETS) was introduced into most US telecommunications networks that allowed these calls to be completed on a priority basis.  The priority call completion service is only accessed once a NPA 710 call has been handed to a United States based telecommunications carrier with GETS functionality provisioned in its network (e.g., AT&T, Sprint, MCI WorldCom).

NPA 710 calls can now be dialled and completed from over 100 countries worldwide.  The telecommunications carriers in these countries do not have the GETS functionality in their networks.  These carriers simply accept NPA 710 calls originated on their networks and route them to the U.S.A. for completion.  There is no consistent treatment of NPA 710 calls that are originated in Canada.

With the heightened need for cross border security and integrated response to North American security threats, and the very real possibility of disaster or crisis situations, the United States, through government agencies has requested that Canada open NPA 710 in its telecommunications networks.  The request does not require Canadian telecommunications service providers to provision GETS priority call completion capabilities in their networks.  The request is simply for NPA 710 calls to be dialled and routed to the United States for call completion.

TIF objectives are:

· File a TIF consensus report with CISC/CRTC recommending that NPA 710 be opened in Canada;

· Investigate the issues related to opening NPA 710 in Canada and develop industry agreed processes for handling NPA 710 calls and routing them to the United States for completion;

· If consensus cannot be reached, file a TIF report outlining the participants’ issues and concerns in opening NPA 710 in Canada.

CRITICAL PATH:
N

PRIORITY:
(Assigned by Steering Committee)
DUE DATE:
2 June 2003 (H)

CROSS IMPACTS:  Routing and Billing Systems
WORK PLAN AND TIME FRAMES:

CSCN examine the issues and concerns in opening NPA 710, with the intent that consensus be reached to open NPA 710 in Canada without any GETS functionality.  The CSCN shall consult with the Business Process Working Group (BPWG) and Network Working Group (NTWG) with respect to the issues of concern to those Working Groups.  The CSCN shall, in conjunction with the BPWG and NTWG, meet with the NCS staff of the U.S. government in order to gain a detailed understanding of the requirement.
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