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This contribution has been prepared by Bell Canada to assist the CSCN as basis for discussion. This should not be construed as a binding proposal on Bell Canada. Specifically, Bell Canada reserves the right to request amendments, modifications or to withdraw of this contribution at any time. 

INTRODUCTION

The purpose of this contribution is to identify various assumptions related to opening NPA 710 within Canada and associated network requirements that Bell Canada is requesting be confirmed, as well as a number of questions to be answered.

BACKGROUND

At the April 15, 2003 meeting of the TIF-51 working group, the National Communications System (NCS) request for opening NPA 710 in Canada was discussed.  A number of participants identified and discussed various potential issues, and as well raised a number of questions for clarification.

After some discussion, the working group agreed that CSCN should remain as the focal point for all discussions and that participants should review the issues identified to date and prepare contributions on the matter for further discussion at a future working group meeting scheduled for May 16, 2003.

BELL CANADA’S UNDERSTANDING

At the April 15, 2003 meeting, participants were referred to the North American Numbering Plan planning letter dated April 26, 1999 (Number: PL-NANP-172) for details related to the requirements associated with NPA 710.  The contents of the letter are as follows:
Lockheed Martin IMS-NANPA publishes this PL as an update of Bellcore Letter IL – 94/01-002 dated January 3, 1994.  The 710 NPA was assigned in 1983 to the U.S. Government for emergency services.  The Office of the Manager, National Communications System (OMNCS) of the United States has notified the industry that the non-geographic 710 area code should allow unrestricted and ubiquitous access in all international and domestic carriers for authorized users of the 710 NPA.  The 710 NPA will be treated as non-geographic with per-call compensation provided by the National Communications System (NCS).

The OMNCS notes that the 710 NPA has provided successful access to the Government Emergency Telecommunications Service (GETS) in most U.S. local exchange and cellular/PCS networks.  GETS became operational on September 30, 1994, but the service and its dialling procedures have evolved from the description in the Bellcore letter.  To augment the information provided in the earlier letter, the following dialling procedure also applies:


●
Dialling 0/1+710-NXX-XXXX provides access to an emergency service for authorized users.  The 710 NPA provides access to a tariffed service of the GETS interexchange carriers (AT&T, MCI WorldCom, and Sprint) and the call is billed to the U.S. Government.

In order to provide universal 710 accessibility in the appropriate service mode, owners and managers responsible for user-to-network access need to ensure their switching systems are programmed to accommodate the 710 NPA.  Accordingly, the 710 area code will be unblocked to network access, including equal access.  710 access will be provided from any cellular/PCS phone, whether or not the phone is subscribed in the cellular/PCS area where the call is placed.

To the extent that the above requirements are different than those previously identified by OMNCS, they are subject to negotiation between individual service providers and OMNCS.

The OMNCS intends to achieve wide recognition for the non-geographic, government-paid status of the 710 NPA by drawing attention to this letter on the NANPA website [http://www.nanpa.com/].  Questions concerning the 710 area code and operational questions about GETS should be directed to Mr. Frank J. Suraci, GETS Technical Director - OMNCS, at 703-607-4800 or suracif@ncs.gov.

Based on the contents of this planning letter, the documented requirements related to NPA 710 are:


●
NPA 710 is assigned to the U.S. Government for emergency services.


●
Calls to NPA 710 are to be treated as non-geographic, with per-call compensation provided by the NCS.


●
Unrestricted and ubiquitous access is to be provided by all international and domestic carriers for authorized users.


●
Calls to NPA 710 are subject to equal access criteria.


●
710 access must be provided from any cellular/PCS phone, whether or not the phone is subscribed in the cellular/PCS area where the call is placed.

●
The associated dialling plan is 0/1+710-NXX-XXXX.


●
Calls to NPA 710 are to be routed to AT&T, MCI WorldCom, and/or Sprint, and these carriers will bill the U.S. Government.

Furthermore, while the NCS’ preference is to implement NPA 710 in Canada consistent with how it has been implemented in the U.S.A., from the discussion at the April 15, 2003 working group meeting, Bell Canada understands that at least two of the above noted requirements are not necessarily absolute.


●
Arrangements in Canada could treat calls to NPA 710 the same as DDD calls to the U.S.A., in that a charge could be levied to the originating caller.  This could result in double charging, i.e., a Canadian carrier would charge the call originator and the U.S.A. carrier would charge the NCS for the same call.


●
0+710+NXX+XXXX dialling is to be excluded.

IMPACT ON BELL CANADA

As was discussed at the April 15, 2003 working group meeting, the opening of NPA 710 will impact Bell Canada.  However, the extent of the impact is directly related to the actual arrangements that will be implemented.  Areas potentially impacted include, but are not necessarily limited to, network operations and translations, billing system development, and settlement processes and mechanisms.

In order to enable Bell Canada to perform an appropriate impact assessment regarding opening of NPA 710 in its network, a preliminary list of questions and assumptions that need to be answered and confirmed, follow.  

ASSUMPTIONS TO BE CONFIRMED

The following is the Bell Canada’s current understanding related to the opening of NPA 710.  Confirmations from appropriate organizations are required.

1. Routing of NPA 710 calls are to be based on the first 3 digits only (i.e. all 710 calls are to be routed southbound).

2. Canadian Local Exchange Carriers (LECs) and Wireless Service providers (WSPs) that are equal access capable are to route NPA 710 calls to Canadian toll service providers (TSPs) based on the PIC associated with the originating line or a casual access code if dialed by the originating caller.

3. Canadian TSPs are not obligated to support casual access calls.

4. Individual Canadian TSPs are responsible to ensure that arrangements are put in place to deliver the calls to one of the following carriers which are GETS capable: AT&T, MCI WorldCom, and Sprint, either directly or through a third party in the U.S.A. or in Canada.

5. WSPs that are not equal access capable are responsible to ensure alternative arrangements are in place to route NPA 710 calls to one of the U.S. GETS carriers either directly or indirectly via a third party, which could be a Canadian or a U.S. entity.

6. It is preferable, but not essential that Canadian carriers must have capability to route 710 calls to more than one U.S. capable GETS carriers.

7. All 710 calls are to be routed based on 1+ dialing from end user and there is no requirement for 0+710 dialing.

8. From the network routing perspective, 710 calls will be treated as regular 1+DDD calls.  Hence, NPA 710 traffic will be subject to normal network management control.

9. Canadian Industry Canada’s High Probability of Call Completion (HPC) initiative will not require NPA 710 code.

QUESTIONS TO BE ANSWERED

1. Does the request from NCS require a uniform Canadian approach, or can each Canadian TSP implement its own arrangements to meet the NCS requirements (i.e. common industry solution versus TSP specific solution)?

2. How are Canadian service providers to be compensated for the start-up costs (e.g. assessment activities, switch translation changes, routing changes, process and billing/settlement mechanism changes, etc.).

3. There are three potential options related to per call compensations:

· Caller pays;

· NCS pays (directly to Canadian TSPs); or

· Canadian TSPs settle with U.S.A. carriers, which then bill the NCS.

Will NCS accommodate any of the above compensation schemes?

4. Are there any restrictions with respect to accessibility, from originating terminals, such as payphone, hotel/motel, etc.?

SUMMARY

In order for the Canadian industry to work towards the NCS request and for Bell Canada to conduct the appropriate assessment, Bell Canada suggests that it would be appropriate for CSCN to consolidate the preliminary questions from this contribution and others, and distribute to the appropriate organizations for resolution. 
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