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In NTTF13, one of the task objectives is for the NTWG to provide comments on other possible solutions that may warrant further investigation for providing priority within the networks.

In contribution NTCO267 (CETS/HPC system Description), Industry Canada identified a number of considerations for CETS/HPC. This contribution elaborates further on some of these considerations as they apply to other solutions that may warrant further investigation. It also includes additional considerations. They are listed below:

Accessibility

The system should be accessible from all types of in coming (subscriber) lines including basic, enhanced, PBX and payphones. The ultimate objective of the system coverage should include all subscriber lines. However, a limited initial coverage is acceptable. The system should be 7-24 capable and should require no activation.

Emergency traffic 

The system should be able to accommodate in real-time, unpredictable emergency traffic patterns in overload situations in the PSTN.

Adherence to standard

The system must not be a proprietary system. It must adhere to standards (North America and international).

Interoperability

The system should be able to interoperate with similar domestic (e.g. wireless), US and international systems.

Vendor support

There must be assured vendor support. The key factors here are the use of standard and interoperable systems.

Ease of use

The system should be user-friendly. Access routine should be easily remembered by the end-users. There should not be any special or complex training requirements. 

Transparency   

The system should have a high degree of transparency to carriers’ network traffic/operational personnel during network overload.

Proven technology/service

It is desirable that the system be based on proven technology which has been successfully deployed and operational. The use of new or specialized equipment should be minimized.
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