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	This task is initiated by the Commission in Telecom Decision CRTC 2005-28 issued on May 12, 2005.  The NTWG is to address:

· the cirumstances under which MRS can currently be provided over VoIP,
· any problems which prevents MRS from being provided over VoIP,

· possible solutions for the provision of MRS functionality over VoIP where it is not currently technically feasible, and

· the time required for existing VoIP service providers to implement those solutions.
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ACTIVITY DIARY:

	
	Date
	Activity

	1
	050519
	Under a directive from the Commission found in ¶292 of Telecom Decision 2005-28 which states:

292.
In addition, the Commission requests that CISC provide a report to the Commission within three months, addressing the circumstances under which MRS can currently be provided over VoIP, any problems which prevent MRS from being provided over VoIP, possible solutions for the provision of MRS functionality over VoIP where it is not currently technically feasible and the time required for existing VoIP service providers to implement those solutions. 

CISC agreed that VoIP MRS technical issues would be addressed by the Network Working Group (“NTWG”).

	2
	050614
	In a letter dated 14 June 2005 to the Commission, the Chairs of the NTWG and the AIWG expressed their concerns on the difficulty of meeting the three month time line to produce the Report. As a result of these considerations, the AIWG and the NTWG made a joint request for a 3 month extension to provide the Report, noting that granting the extension would allow delivery of the Report at the same time as the AIWG provides its report on accessibility issues

	3
	050616
	In a letter dated 16 June 2005, Commission staff granted the NWTG and the AIWG a 3 month extension to 12 November 2005 to file the Report requested by the Commission in decision 2005-28.

	4
	050621
	Working Group met face to face and agreed to create  the present TIF.

	5
	050621
	1. Discussions were held amongst working group members

2. Sam Yung of TELUS, NTWG Chair, presented the extension letter 

3. Pierre Nepveu of VTL stated that IP networks generally provided better means of transporting MRS information than through use of modem tones digitized over VoIP and raised the question as to why given the fact that users of MRS can continue to use standard ILEC traditional telephone services it is a necessity for VoIP service providers to support MRS.
4. Francois Menard of Xit telecom stated that the issue of making VoIP services compatible with MRS was mainly that of ensuring that VoIP service providers utilize underlying infrastructures with sufficient quality of service to ensure that the underlying IP network used to carry VoIP is capable of adequately transporting a G.711 64 kbps clear channel without significant jitter or delay that can make modems loose sync or insist on restricting their service on the use of codecs (such as G.729) that impair the voice band to the point of preventing modem tones from functioning and therefore breaking TTY signals.
4. Francois Menard of Xit telecom also stated that the issue of making VoIP services function with the existing MRS system and related TTY equipment was also intimately related to the nature of the interconnection between MRS operator services managed by ILECs and the VoIP service providers and that the use of a time division multiplexing interface rather than an Internet Protocol-native interface was a problem of a similar nature to obtaining access to ILEC 9-1-1 services by a VoIP service provider.

5. Sam Yung, NTWG Chair, invited contributions for the next NTWG meeting.

	6
	050720
	In an email dated 050720 announcing the July 22nd conference call of the AIWG, John Lawford circulated the following scope clarification:
272.  The Commission also requests that CISC provide the Commission with a report, within six months, which: identifies the telecommunications needs of persons with disabilities; investigates solutions which meet these needs in the VoIP environment; and provides a plan for the implementation of these solutions. 

Commission staff advise that despite the apparent breadth of the first bullet point, the Committee is only to identify the needs of persons with disabilities WHICH ARE UNIQUE TO THE NEW VOIP ENVIRONMENT.  This will greatly reduce the scope of the report, however, it may require more involvement from the experts who were made available to the committee at the 24 June 2005 meeting.  In any case, an agenda item discussing this scope clarification has been added for this meeting (22 July 2005).
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