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Implementation of NPA 710 
TASK DESCRIPTION: 
In Telecom Decision CRTC 2005-7, the Commission notes that NPA 710 calls in the United States are routed as toll-free calls. The Commission is of the view that in order to ensure consistent routing and rating of NPA 710 calls throughout Canada and the United States, all telecommunications service providers in Canada should activate NPA 710 such that calls will be routed as toll-free calls to the United States. The Commission directs Canadian telecommunications service providers to activate NPA 710 and to route such calls as a non-geographic toll-free service.


The purpose of this task is to determine the routing scheme(s) to be used by service providers for routing NPA 710 calls between local service providers and one of the 3 U.S. GETS Inter-exchange Carriers.
PRIORITY: 1

Critical Task:
 N
DUE DATE:
   Q1/06


CROSS IMPACTS:

CSCN and any NTWG TIF pertaining to intercarrier 





interconnection interfaces, billing 
and carrier settlements.
WORK PLAN AND TIME FRAMES:

The focus is mainly in the area of call routing.  However, in order to determine the proper routing mechanisms for the service providers the NTWG will have to assume a certain level of business arrangement based on the CSCN Task Force Report which was submitted to the Commission and the associated discussions.  In addition, if required, the NTWG could request NCS to participate in any future meeting for discussion and clarifications.  
The NTWG will address potential issues according to the following process:

· Members of the NTWG will identify potential issues.  Members which identify potential issues will define the scope and/or nature of the operational/parametric/internetworking issue and describe the situation the issue may arise as well as provide an analysis of the impact associated with the issue;
· The members of the NTWG will confirm the validity of the issue;
· The members of the NTWG will seek a resolution to the issue and augment and/or modify the affected specifications and/or guidelines (including other consensus documentation) accordingly (it is also possible that new specification(s) may be required);
· Solutions that are the object of a consensus by the NTWG will be documented accordingly and presented to the Steering Committee for approval;
· Where consensus cannot be reached, a status report will be submitted to the Steering Committee by the NTWG.
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Closed
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ACTIVITY DIARY:
	Serial
	Date
	Activity

	1
	Sept 13/05
	The TIF was submitted to the Steering Committee and approval was obtained on August 12.
The TIF is now open for contribution.

	2
	Oct 19/05
	An inquiry was received from the U.S. NCS regarding the status of whether NPA 710 was opened in Canada.  The Chair is to respond to the inquiry based on the polling across service providers; as well as to indicate that NTWG is not a decision making body.

It was noted that some service providers have opened up NPA 710 and are routing the NPA 710 calls to the GETS carriers based on their chosen methods.

	3
	Oct 19/05
	Bell Canada presented its contribution NTCO0339 regarding routing of NPA 710 calls to U.S, GETS IXCs.  The contribution outlined the NCS requirements.  The conclusion of the contribution was that there is no requirement for common industry approach and that each service provider is to route NPA 710 calls based on its choice of routing scheme and implementation as long as it meets NCS requirements.

	4
	Oct 19/05
	MTS Allstream objected to Bell Canada’s notion that since callers are not charged, equal access would not apply.  In addition, MTS Allstream also disagreed with the conclusion.  MTS Allstream stated that there are only 2 1+ regulatory regimes in Canada, 1+DDD and 1+8XX.  NPA 710 must fall into either one of the schemes.  If 1+DDD scheme is chosen, the calls must subject to equal access.  If 1+8XX scheme is used, the end user must dialled 1+8XX

	5
	Oct 19/05
	When asked if current FIDO scheme is acceptable (Fido converts 1+710 into 1+8XX and route such calls to ILECs), MTS Allstream indicated that  1+8XX is one of the acceptable regimes but the end users must dial the 1+8XX number.

	6
	Oct 19/05
	MTS Allstream made references to portability and pic-care in presenting its position.  Questions were asked as to their linkage to NPA 710 routing.  The question was not answered.

	7
	Oct 19/05
	Bell Canada indicated that there is another 1+ call type: 1+900 whose routing is not based on preferred carrier (1+DDD) or carrier selection (1+8XX).

	8
	Oct 19/05
	Chair asked MTS Allstream to submit a contribution to supports its view on equal access for NPA 710.

	9
	Dec 06/05
	Serial 2-8 were approved.


	10
	Dec 06/05
	MTS Allstream presented its contribution NTCO0342 which concluded that all carriers are to route NPA 710 calls based on caller’s chosen primary IX carrier.

	11
	Dec 06/05
	Bell indicated that its contribution NTCO0339 did not propose the 2 options as suggested by MTS Allstream under Section 2.0 of their contribution NTCO342.   

	12
	Dec 06/05
	MTS Allstream agreed and clarified that the 2 proposed options referred to in its contribution are general in nature and were taken out from the CSCN report.

	13
	Dec 06/05
	In response to Bell’s questions, MTS Allstream clarified that: 1) MTS Allstream has open up 710 in its network prior to the Commission’s decision, except for MTS serving area, 2) regarding the phrase “(at no additional cost of any sort)” in Section 3, MTS clarified that the cost refers to implementation cost and that the implementation cost was absorbed by MTS Allstream, and 3) MTS Allstream recover the per call routing costs via cross border settlement.

	13
	Dec 06/05
	It was also noted that a number of companies had implemented the NPA 710 routing and each may be using different routing scheme.

	14
	Dec 06/05
	The group concluded that based on the fact that some companies are routing NPA 710 calls to-date for U.S destination, then there are no technical routing issues.

	15
	Dec 06/05
	The group agreed that this TIF should be closed. 

	16
	Dec 06/05
	Bell as TIF owner is to issue a draft report for the next meeting, to be submitted to the Steering Committee. 

	17
	Jan 10/06
	The draft report was reviewed.  Comments are to be incorporated into the next issue.

	18
	Mar 07/06
	The final report NTRE037 was submitted to the Steering Committee for review.
The Steering Committee reviewed and approved the final report (Feb 22/06)

	19
	Mar 07/06
	The TIF is now considered closed.
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ASSOCIATED CONTRIBUTIONS:

	Date
	Contributor
	Title
	File name on CRTC Web page

	Oct 19
	Bell Canada
	NPA 710 Routing to U.S. IXCs
	NTCO0339.doc

	Nov 10
	MTS Allstream
	NPA 710 Routing to U.S. GETS
	NTCO0342.doc
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