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April 6, 2004 
 
 
 
The Honourable Gregory F. Selinger 
Minister of Finance 
103 Legislative Building 
Winnipeg, Manitoba 
R3C 0V8 
 
Dear Minister Selinger: 

 
Pursuant to the provisions of Section 109(1) of The Public Utilities 
Board Act, I am pleased to submit to you the Forty-fourth Annual 
Report of the Board, pertaining to calendar year 2003. 
 
The utilities regulated by the Board provide vital services to virtually 
every Manitoba resident and business; the combined revenues of the 
utilities exceed $3 billion. 
 
I acknowledge Board Staff, Advisors and my fellow Members for 
their ongoing dedication to the work of the Board.  Assisted by the 
cooperative efforts of the regulated utilities and the interveners 
representing ratepayer interests at the Board’s public hearings, the 
Board reviews service rates and other matters within its jurisdiction 
from the perspective of the public interest. 
 
On behalf of the Board, I particularly want to recognize the service of 
Mr. Gerry Forrest, who retired as Board Chairman on February 6, 
2004.  Mr. Forrest provided long and distinguishable service to 
Manitoba, both at the Board (1991 to 2004) and, prior to that, in the 
Civil Service.  We wish him well in his future endeavours. 
 
Sincerely, 
 
 
Graham F.J. Lane, C.A. 
Chairman 
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The primary supplier of natural gas in Manitoba is Manitoba Hydro, through its 
wholly owned subsidiary Centra Gas Manitoba Inc.  Natural gas is delivered by 
Hydro throughout the southern portion of the Province, to approximately 100 
communities using approximately 8,200 kilometres of pipelines.  Hydro forecasts 
delivering approximately 2.3 billion cubic metres of natural gas through its 
system annually. Hydro’s stated mission is “To provide for the continuance of a 
supply of energy adequate for the needs of the province, to promote economy and 
efficiency in the development, generation, transmission, distribution, supply and 
end-of-use of energy, and to market energy services, within and outside the 
province.” (Manitoba Hydro, Annual Report, 2003)  
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Based on usage of 3,711m3/year 

 
2003 costs are based on November 1, 2003 billed rates 

2002 Costs included $120 for recovery of a purchased gas deferral account 
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NOTE:  Overall rate of return is the return earned or allowed to be earned by a utility calculated 
as a percentage of its Rate Base, i.e., investment in property, plant and equipment 

 
NOTE:  Normalized rate of return is that earned by the Company assuming normal weather. 
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Manitoba Hydro is a provincial Crown Corporation providing electric energy to 
approximately 500,000 customers, residential and commercial, throughout Manitoba. 
Manitoba Hydro also exports electricity to over 50 electric utilities and 
marketers in the mid-western U.S., Ontario and Saskatchewan.  Nearly all of 
Manitoba Hydro’s electricity is generated from self-renewing waterpower.  The 
Corporation estimates that about 30 billion kilowatt-hours are generated 
annually, with 98% produced from 14 hydroelectric generating stations on the 
Nelson, Winnipeg, Saskatchewan and Laurie rivers. Manitoba Hydro purchased 
Winnipeg Hydro from the City of Winnipeg as of September 2002. 
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